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Overview

For decades, ambulance services (air and ground) have used membership programs to
supplement patient fees and other revenue sources to support operations. Membership
programs are also referred to as subscription programs. The 2008 TRICARE Reimbursement
Manualstates that "Ambulance membership programs typically charge an annualfee for a
subscription to an ambulance service."t lExhibit 1)This is an important description, in that it
differentiates ambulance membership programs from insurance products. (ln this report we
will use ambulance membership programsto referto both airand ground ambulance. Insurers
and federal health programs consider air medical programs as ambulance services.)

The structure of most membership programs is such that for an annual fee the member would
satisfy any cost-share and deductible requirements. The air or ground ambulance provider
would submit claims for reimbursement for the transport to the patient's insurer (commer"cial
insurance, Medicare, etc.)and accept whatever payment received as payment in full.

Prior to 2002, ambulance services were not required to take Medicare assignment. This allowed
the providers to balance billthe patient. with the implementation of the Medicare ambulance
fee schedule, all ambulance providers are required to take assignment which means that the
provider has to accept what Medicare allows as payment in full. For example, the retail base
rate charge for an air provider may be S1O,OOO. Medicare allows approximately 53,300 of which
Medicare will pay 80% or S2,6qo. The air medical service is then obligated to invoice the patient
for the 20% co-insurance amount or 5528. Prior to the rule changes on ambulance services
being required to take assignment on claims for Medicare beneficiaries, the air medical service
could bill the patient the full amount not paid by Medicare or 57,360. This is referred to as
balance billing.

The purpose of this example is to demonstrate a primary reason membership programs were
initially implemented in numerous jurisdictions throughout the country. The potential out-of-
pocket expenses for patients could be significant. Consumers had a strong financial incentive to
protect themselves for the potentially high ambulance bills and for what they considered a
nominalannualfee theywould be assured that would not be subject to any out-of-pocket
expenses for ambulance transportation. The financial exposure of Medicare beneficiaries has
been significantly reduced since 2002, but seniors remain as the most active group participating
in ambulance membership programs.

1- 
TRICARE Reimbursement Manual 1010,5g_M, Februarv 2008
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Rationale for Membership pro grams

Even with less financial risk to participants, membership programs continue to thrive. There are
a number of reasons an air or ground ambulance service implements a membership program.
They include:

Politicol-as rates continue to climb for emergency medical transportation, one means of
"selling" rate increases to jurisdictions that may have rate approval authority and to the public
is to offer a membership program that allows constituents to eliminate out-of-pocket costs of
ambulance transportations.

competition-membership programs can be used to differentiate one provider from another
by offering this additional protection to the consumer. Conversely, a service may have to offer
memberships to match a competitor's program. This is particularly true for air medical
providers since the high charges and potential co-insurance amounts for which the patients are
responsible may be a deciding factor for choosing one provider over another.

Financiol-successfully implemented membership programs can generate a significant amount
of revenue for a service. In fact, the business model used by some air and ground ambulance
providers requires the revenue from membership programs in order to be financially viable.

Consumer loyalty-membership programs create a direct link with members of the community
and the provider. The members perceive that they have "ownership" in their local ambulance
program and gain satisfaction in personally supporting the program financially. In many
situations the membership program has been described as essential to keeping this important
resource (i.e. medical helicopter) based in the community.

Marketing-the offering of a membership program provides for the opportunity for an
ambulance service to have a self-funding marketing campaign. Media spots, direct mail, and
community presentations allow for the direct connection to community members and their
participation in the membership program funds these activities.

The origin of ambulance and air medical membership programs is unclear, but they are not
unique to the US. Air Evac Lifeteam indicates that they modeled its membership program on
the Swiss program Rega. Air medical membership programs are prevalent in Europe and
Australia. Ground ambulance membership programs are common in Asia and South America.
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A common motivation for developing ambulance membership programs in the U.5. is to be ableto offer ground and air ambulances in locations where volume and fee-for-service arone cannot
support the deployment of ambulances or helicopters. The trend in the rotary wing air medical
service is to out-place helicopters in rural areas to provide proximity to ill and injured patients
and then to transport the patients to the urban tertiary care centers. The outplacement of
helicopters is an expensive operation and the reimbursement from insurance payers alone doesnot support the staffing and operation of a medicar hericooter.

In fact' many locations would have decreased availability of emergency medical resources
without the additional financial support provided by membership programs. Again, Air Evac
Lifeteam reports having nearly 1.,000,000 enrolled, resulting in a contribution of nearly S55million to support operations.
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Membership vs. Insurance
The insurance commissioners in a few states have ruled that ambulance membership programs
should be considered insurance, but the majority of states allow membership programs without
being classified as insurance programs and eliminating the need for membership program
providers from meeting the capitalization, financial reserves, and other stringent requirements
imposed on insurance companies.

while there is a common obiective of an ambulance membership programs and insurance in
eliminating financial risk to the consumer, there are significant and important differences. First,
ambulance membership programs are carefully structured to represent that membership fees
are for the pre-payment of co-insurance and deductible amounts remaining after primary
insurance has provided reimbursement. Most membership programs also indicate that the plan
only applies to medically necessary transportation which would be covered by the primary
health insurer to rimit the providers' exposure to denied craims.

A more important factor that differentiates membership programs from insurance is that the
benefit is generally only applicable for transportation provided by the service offering the
membership program. while there are areas that have reciprocity between ambulance service
providers' membership programs, there is no compensation between one of the reciprocal
members and the others-they simply honor each other's programs. primarily the membership
benefit only applies when the consumer uses the service offering the program. For example, if a
patient needs to be transported by helicopter from one hospital to another for medically
necessary care and there are two air providers in the area and if the patient is a member of one
provider's program but is transported by the other service, the patient would be responsible for
the co-insurance and deductibles. For this reason, the membership programs are not
considered insurance paying for a particular type of medical care, but are defined as a
subscription to a particular ambulance service.

There is also an argument that states do not have the right to govern air medical membership
programs' The argument is that states are precluded from involvement due to the Airline
Deregulation Act, 49 u.s.c. section 4r712 (ADA). The ADA preempts any,,law, regulation, or
other provision having the force and effect of law related to pnce, route, or service of an air
carrier'" one air operator's attorney's letter to the Texas Department of state Heal11.r services
dated December 15, 2006 outlines their argument to allow membership programs. see Exhibit
2.
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The difference between membership programs and insurance is not clearly evident and is
subject to interpretation, The most compelling evidence that ambulance membership programs
are not considered insurance is that the vast majority of states allows ambulance membership
programs and do not subject them to the same stringent requirements applied to insurance
companies and products and providers offering membership programs do not compensate
other providers of ambulance service for their members.

One air and ground ambulance service specifically has the following disclaimer on their website
regarding their membersh ip program,

"WARNING:This Ambulonce Plon is not an insuronce program. tt wilt not compensote or
reimburse onother ambulance compony that provides emergency transportotion to you or
your family. This moy occur when the 917 Emergency System hos independently determined
that onother compony could provide more expeditious service or is next in the rotation to
receive o call. This might olso occur when the Ambulonce Plon is unoble to perform within a
medically appropriote time frame due to a mechonicol or maintenonce problem or being on
another coll." 2

A second air medical provider includes this response to the question of the membership
program being considered insurance:

"ls on Air Evoc Lifeteam membership considered insuronce?
No. Air Evoc Lifeteam is not an insurance compony. An Air Evoc Lifeteam membership is not
an insurance policy and connot be considered os secondary insurance coverage or as
supplemental coverage to any insuronce policy. Membership provides prepaid protection
agoinst covered Air Evac Lifeteam air ombulonce transportation costs that exceed o
member's health insurance or medicol benefits.,,3

http://www.cal-ore.com/membersh ip_inf ormation. htm
' http,TTwww.lifetea m. net/Membersh ip/overview.a spx
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Air Medical Membership pro grams in the
tr .tNOrtnwest

There is no common source for identifying all air medical programs that have implemented
membership programs. We have focused our review on the Northwest United States. The
following are few examples of air services with membership programs. The annual fees are
either family or household amounts based on the individual organization's descriptions.

Table 1. AnnualFees

Airlift Northwest

Northwest Medstar

Reach Air Medical Services

Enloe Flight Care

tife Flight

Wyoming Life Flight

Seattle, WA

Spokane, WA

cA, oR, WA

Chico, CA

S7e

5sg

5+s

Sqs

Casper, WY S6o

Care Flight

Sanford Health

Air Life

Cal-Ore life Flight Air & Ground Ambulance

FireMed

Aberdeen, SD

Sioux Falls, SD Sse

Bend, OR SSO

Crescent City, CA S0S

Eugene, OR

Ground 5SZ

Ground plus air 5SZ

At least two networks have been established in the western u.s. to honor the network
participants'membership programs. This reciprocity allows the members of one service to be
transported by another and still receive the benefit of prepayment of co-insurance and
deductibles' This establishes large areas within which a patrent can be transported and still
benefit from membershio.
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One such program has been established by The Association of Air Medical Membership
Programs, AAMMP. The members include;

Table 2. Air Medical Membership program (AAMMp) Members

Air Life

AirLift NorthWest

, Rir St. Luke's
:

CalStar
:

r Care Flight Reno
I

Enloe Flight Care

I Ute ftlgtrt Network

r Northwest Medstar
I

j Portneuf tife Flight
I'

;st. nLgplsul t-i,fe Flight

{.. '. \ Another network honoring each other's membership programs include:

Santa Rosa, CA 
f

Chigo, !A j

Crescent City, CA

The coverage by air medical programs with membership programs surrounds Montana except
no programs were found in North Dakota. Membership programs were identified for ldaho,
Wyoming, and South Dakota.
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Membership Program Actuarial Assessment
The federbl government has recognized ambulance membership programs as a means for the
patients to pre-pay their cost-share portion of their ambulance bill. Even so, the office of
Inspector General (olG) and centers for Medicare and Medicaid Services (cMs) have expressed
concerns that these programs may represent a routine waiver of co-insurance and deductibles
which is not allowed. The office of Inspector General has opined that the "routine waiver of
Medicare Part B cost-sharing amounts4" may implicate the anti-kickback statute. (Exhibit 3) The
OIG further states that:

"ln evaluating the risk, the threshold concern is whether, in the oggregate, (i) the
subscription fees collected from subscribers reasonobly opproximote the omounts that the
subscribers would expect to spend for cost-shoring omounts over the period covered by the
subscription ogreement, or (ii) the omounts collected from subscribing Medicare part B
beneficiaries reosonobly approximate the amounts that the subscribing Medicare part B
beneficiories would expect to spend for cost-sharing amounts. tf the subscription omounts
ore not actuoriolly or historicolly reasonoble in comporison to the uncollected cost-sharing
amounts under one of the two alternotives noted obove, then we would view the
subscription plon as a potentially illegol practice to disguise the routine woiver of Medicare
Port B cost-shoring amounts.,,5

Previously, the Department of Health & Human Services addressed ambulance subscription
agreements in an August i.4, rggr letter. (Exhibit 4) This letter states that:

"in onolyzing the tegality of the subscription ogreements...it would be necessary to
determine whether the omounts charged os "premiums" by the ombulonce componies are a
reasonable assessment of the octuarial risk foced by these companies. ln other words, it
would be necessory to determine whether the amounts charged os premiums ore a
reasonable approximation of the omounts thot on averoge beneficiary would expect to
spend for co-poyments and deductibles over the period covered by the subscription
ogreement."6

o 
OIG Aduirory Opinion No. 03-11, May 21, 2003

q- lbtd.
u 

L"tt.r. from DHHS to Lawrence J. DeNardis, August 14, 1991
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The OIG declines to provide specific procedures to follow in order to actuarially or historically
project the amounts that members or beneficiaries would likely pay for co-payments in order to
compare with membership fees. The OIG also does not provide a definition for "aggregate"
used in the Advisory Opinion.

i: )
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Actuarial Calculations

Interpretation of the olG Advisory opinion No. 03-11 and the 1gg1 DHHS letter lends to three
potential tests for evaluating the legality of an ambulance subscription program. The OIG
opinion indicates that either of the first two tests would suffice, but in order to provide a
conservative assessment, it is wise to make projections based on all three possible options. The
three tests are:

Subscription fees collected from subscribers reasonably approximate the amounts that
the subscribers would expect to spend for cost-sharing amounts over the period
covered by the subscription agreement.
Amounts collected from subscribing Medicare Part B beneficiaries reasonably
approximate the amounts that the subscribing Medicare part B beneficiaries would
expect to spend for cost-sharing amounts.
Amounts charged as membership fees are a reasonable approximation of the amounts
that an average beneficiary would expect to spend for co-payments and deductibles
over the period covered by the subscription agreement.

1,

2.

3.

Facts and Assumptions

Specific facts and assumptions need to be ascertained in order to accomplish the described
testing. These include:

Membership Price (includes multiple household members)
Member Payer Mix

Number of Members

Member Utilization

Average Air Medical Charge

Existing Collection performance

Example of Testine Methodotoev
The following provides an example of how these three tests can be applied to an air medical
provider's membership program to ensure that it meets the olG and cMS tests for the
membership revenue to approximate the amount that would have been paid bv members
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through thetr cost-sharing requirements. The specific numbers, payer mix, and other items in
this example are hypothetical, but are consistent with our experience.

Membership Price
In this example the price for each membership is 559.00,

Member Poyer Mix
The payer mix used in this example are included in the table below and reflect that Medicaid
recipients' air transportation is covered by the various state Medicaid programs and that they
do not need nor should they purchase memberships in the air medical program.

i:I
',a * ..

Medicare

Commercial Insurance

Un-insured

Medicaid

60%

30%

1.O%

o%

Table 4. Project Member payer Mix

Number of Members
The estimated number of potential households in the service area is 1,071,000, (Service area
population divided bV Z.qA7)

An initial roll-out of the membership program is expected to result in 4,000 members. This
represents a penetration of 0.4% of the households and is a realistic estimate for the first year.

Member Utilization
The estimated utilization of the population in the service area is 0.088%. This includes
calculations for estimates of competitor flights in the service area and conservatively restricts
the service area to account for the impact of other air medical services with overlapping
coverage. The following table shows the existing utilization rate.

'7

U.S. Census Bureau, 2000 Census population per household.
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Table 5. Current Air Medicat Utilization Rate

Air MedicalTransports 2,33j-

Service Area Population 2,655,922

Utilization Rate 0.0gg%

Using a weighted calculation to determine the number of people per household of members,
we assumed that Medicare beneficiaries had on average 2 members of their household and the
commercial and uninsured had an average of 2.48 members per household. Multiplying the
weighted number of individuals per household for members by the air medical utilization rate
for the service area we arrived at a projected utilization rate for membe rs of 0;J,9%.

For the purpose of projections, the utilization rate for members is estimated at 2,0%. This
would result in the transport of 80 members peryear and is more than 10 times the current air
medical utilization rate in the sample service area.

Average Air Medical Chorge
In this example we will use an average air medical charge of approximately $9,300.

Existing Col lection performonce
The sample service collects approximat ely 8o% of the billed charges for patients with
commercial insurance. The average amount paid by Medicare is approximately S4,OO0 and the
amount collected from patients who do not have insurance represents a very small percentage.
Table 5 shows the average charge and the average amount collected on each transport that will
be used in the membership tests.

Commerciallns

Medicare 
,-

Uninsured

S9,3oo

5s,300

S9,:oo

57,440

54,000

5o

S1,8Go

51,200

59,300

i tl-

Table S.Projected Collection Amounts by payer
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The Medicare payments reflect actual payments from Medicare and the average co-payment

amount indicated is current experience of the example program. In testing, we have opted to

not include the small percentage of payments collected from uninsured patients.

Analvsis

The following analyses provide the results of the three possible tests of legality inferred from

the OIG Opinion and the DHHS letter. Table 7 contains the membership payer mix, the number

of expected members, the projected membership fees, and the co-payments expected to be

the responsibility of the patients,

Medicare

L,200 i

-1 .. -
i

400 
i- . _'i-f
t

I

__l

Mgdicajd

Total

5o

5776,640

Test #7:

Subscription fees collected from subscribers reasonably opproximate the amounts that the

subscribers would expect to spend for cost-shoring omounts over the period covered by the

s u bscri pt i on og ree m e nt.

Total membership payments for all members are estimated at 5236,000.

The total co-payments are the amount due after payment from primary insurance. We made no

adjustments for likely collections or the payments made from co-insurance or supplemental
policies. Total patient responsibility is estimated at S175,640.

The aggregote amount cotlected lrom membership fees exceeds the omounts for which the
patients ore responsible by 34% ond meets the test inlerred by the OlG. The amount that
could reasonably be expected to be collected from the patients'cost-sharing responsibilities is

less than that collected from membership fees.
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On average, patients should expect to pay 544.16 per year in co-payment amounts. This

amount is less than the membership fees of 559.00 and therefore the test is met.

Test #2:

Amounts collected from subscribing Medicore Port B beneficiories reosonably opproximate
the omounts that the subscribing Medicore Part B beneficiories would expect to spend for
cost-sharing omounts.

Total membership payments from Medicare beneficiaries are estimated at S141,600.

The total co-payments are the amounts due after payment from Medicare. We made no

adjustments for likely collections or the payments made from co-insurance or supplemental
policies. Total patient responsibility is estimated at 557,G00.

The aggregate amount collected from membership fees exceed the amounts for which the
pdtients are responsible by 746% and meets the test inferred by the OfG. The amount that
could reasonably be expected to be collected from the patients'cost-sharing responsibilities is

less than that collected from membershio fees.

On average, Medicare beneficiaries should expect to pay 5ZA.OO per year in co-payment
amounts. This amount is less than the membership fees of 559.00 and therefore the test is met.

Test #3:

Amounts chorged as premiums ore o reasonoble approximotion of the amounts thot on

average beneficiary would expect to spend for co-payments and deductibles over the period
covered by the subscription agreement.

This test is a slight variation of Test #2 and focuses on the average rather than the aggregare.

Total membership payments from Medicare beneficiaries are estimated at S141,600.
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The total co-payments are the amounts due after payment from Medicare. We made no

adjustments for likely collections or the payments made from co-insurance or supplemental
policies. Total patient responsibility is estinrated at S57,600.

The aggregate amount collected from membership fees exceeds the amounts for which the
patients are responsible by 146% and meets the test inferred by the OlG. The amount that
could reasonably be expected to be collected from the patients' cost-sharing responsibilities is

less than that collected from membership fees.

On overage, Medicore beneficiories should expect to pay $ZA.OO per year in co-poyment
amounts. This omount is /ess thdn the membership Iees of 559.00 dnd therefore the test is

met.

Conclusion:

The three tests of legality of membership programs have been evaluated based on the
conservative and realistic assumptions defined in this report. In this example the membership
program meets the intent of CMS and the OIG in that the fees collected from memberships

exceed the amount that would be due from patients from their cost-sharing obligations.
ln fact, member utilization would have to exceed 4.9%before the average cost-sharing
obligations of Medicare beneficiaries would exceed the membership fees and 2.65% before the
entire group of members would have aggregate cost-sharing obligations that approach the
aggregate membership fees collected.
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Relevant Legislation, Opinions, Regulations,

and Documents

A number of documents have been cited and referred to in this reoort. The most relevant
documents are:

o The OIG Advisory Opinion No. 02-11 dated May 2L, 2003
o The DHHS Letter dated August 14,1997 (Exhibit 4)

o Federal Register/Vo1.68. No 56/Monday, March 24,2OO3; "OlG Compliance Program
Guidance for Ambulance Suppliers (Exhibit 5)

The last of the documents represents the Office of Inspector General's Compliance program

Guidance for Ambulance Suppliers. The Guidance expresses concern regarding ambulance
membership programs but goes on to state that membership programs must meet the criteria
of the amount of membership revenue "reasonably approximate the amounts that the
subscribers or members would expect to spend for cost-sharing amounts."

A few states have state legislation which governs membership programs. At least one only
allows fire services to provide memberships and mandates reciprocity, Others are less
restrictive. The Washington legislation represents an override of the Insurance Commissioner's
determination that membership programs are insurance products. The legislature passed
specific legislation which excluded air medical membership programs from being classified as

insurance. See Exhibit 6.
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Conclusion

A cursory internet review revealed more than 30 states
programs. These programs continue to expand and are

operations, particularly in rural areas. The membership
feeling of community support among members and are

with active ambulance membershio

essential in financially supporting some

programs develop a strong loyalty and

valued by these constituents.

{r"'
{,,
'\.i

Ambulance membership programs should not be considered insurance, particularly since there
is no indemnification or payment to other healthcare providers providing ambulance
transportation. The benefits of the membership programs are only accrue to the members if
they use the service providing the membership or with reciprocal partners.

The federal government is concerned that membership programs may be used to skirt the law
and may represent a routine waiver of the co-insurance and deductibles. The OIG has stated
that an ambulance membership program must meet the requirement of collecting in
membership fees a close approximation of what the patients would have paid for co-insurance
and deductibles. A well designed membership program should be able to fulfillthese
requirements as long as the membership fees are at a reasonable level. A nominal membership
fee would not meet the tests required by the OlG.

Membership programs should be considered an important part of the
medical providers-they offer value to the service's patients and offer

business plan of many air

generate additional funds to ensure availability of essential emergency
provided by air medical and ground ambulance services.

an opportunity to
medical services

Montana Independent Health Alliance
Ambulance Membership Programs

O Fitch & Associates, LLC

September 8, 2009

1,7



Exhibit 1

2008 TriCare Reimbursement Manual
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TRICARE Reimbursement Manual 6010.58-M, February 1, 2oO8
General

Chapter i Section l4

Ambulance Services

lssue Date: August 26,198s
Authority: 32 CFR 199.a(dX3Xv)

I.O APPLICABITITY

This policy is mandatory fot reimbursement of services provided by either network or non-
network providers. However, alternative network rermbursement methodologies are permitted
when approved by the TRICARE Management Activity (TMA) and specifically included in the
network provider agreement,

2.O TSSUE

How are ambulance services to be reinrbursed?

3.0 POLTCY

3.1 General.

3.1.1 Allowable charge/cost methodology will be used to adjuclicate ambulance claims.
Information from ambulance companies in each service area is to be used in tlre development of
prevailing base rate screens.

3.1 .2 In contractor service areas where suppliers routinely bill a mileage charge for ambulance
services in addition to a base rate, an additional payment based on prevailing nrileage charges may
be allowed. Charges for rnileage must be based on loaded mileage only, i.e,, from the pickup of a
patient to ltislher destination. lt is presumed that all unloaded nrileage costs are taken into account
when a supplier establishes its basic charge for ambulance services and its rate for loaded mileage.

3.1.3 When there are both Easic Life Support (8LS) and Advanced Life Support (ALS)

ambulances furnishing services in a state, separate prevailing profiles are to be developed for each
tYPe'

3.1.3.1 BL5 vs. ALS. There are situations when an advanced life support ambulance is provided
but, based on hindsrght, it appears that a BLS would have sufficed. In such cases, the questron is
whether ALS should be billed (since it was provided) or whether BLS should be billed (since that
v/as the minimum service that would have met the paticnt's needs).

3.1.3.1.1 In localities which offer only AL5 ambulance service, the type of vehicle used, rather
than the level of service, is normally the primary factor in determining TRICARE pdyments.
'iherefore, AL5 may be billed for all transports if only ALS is offered in the locality. However, if rhe
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provider has established a different patlern of billing for the level of servrce providecl, then the
contractor rnay recogntze the difference and allow payment to be based upon the level of services
rendered rather than the type of vehicle and crew. In other wordr, in an all ALS environmenl where
the provider has established different billing patterns based on the level of care (e.g., ernergen€y vs.
non-enlergency), the contractor may allow one atnount for emergency and another for non
emergency.

3.1.3.1.2 lf the company has onf y ALS vehicles but BLS and ALS vehicles operate in tlre localiry,
then it is the level of service reguired which will determine the amounr allowed by TRICARE Thus,
even though the provider transported vla ALS, it may be paid ALS or BL5 rates, based on the
followtng:

lf local ordinances or regulations mandate ALS as the minimum standard of
patient transportation, then ALS reimbursement will be made.

lf the ALs was the only vehicle available, then the transfer may be reimbursed at
the ALS level at the discretion of the contractor.

' lf the company receives a call and dispatches At.S, although BLS was available,
then BLS will be paid if the patient's condition was such that BL5 would have
sufficed. There must be justification on the claim supporting the use of the ALS
ambulance in those areas where both ALS and BL5 ambulances are available and
no state or local ordinances are in effect mandating ALS as the minimum
standard transport.

3.1.3.2 Information will be shared among the Managed Care Support Contractors (MCSCst
regarding local and state ordinances/laws affecting payment of advanced life support ambulance
transfers wjthin their respective ,Jurisdictional areas/regions, the sharing of this information among
MCSCs should allow for the accurate processing and payment of beneficiaries traveling outside
their contract areas.

3.1 ,4 For ambulance transportation to or from a Skilled Nursing Facility (SNF), the provisrons in
Chapter 8, Section 2, paragraph 4.3.13.5 will apply to determine if ambulance costs are included in
the 5NF Prospective Payment System (ppS) rate,

3.2 Charges made in addition to base rates and mileage charges. The following guidelines shall
be used when an ambulance supplier bills for other than the base rate and a mileage charge.

3.2.1 Reusable devices and equipment such as backboards, neckboards and inflatablc leg and
arm splints are considered part of the general ambulance services and shall be included rn the cosr
of, or charge for, the trip. Any additional charge for such rtems is to be denied.

3.2,2 A separate reasotrable charge based on actualquantities used nray be recognized for
non reusable items and disposable supplies such as oxygen, gauze, dressings and disposable
linens required in the care of the patient during his trrp.

3.2.3 When separate charges are billecl for specific covered ALS services, allowable charge
profiles for each such service slrould be developed. When a claim rs filed for any one or a
combinatton of such covered services, the maximum allowablc charge for the total ambrrlance
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service will be the sum of the allowable amounts for the supplier's basc rate, any mileage charges,
and the specific specralized service(s). Wherr the contractor does not have a profrle for the
specialized service, it nray use tlre profile for an equivalent service as a guideline for deterrninrrrg an
appropriate allowance. For example, if an ambulance supplier submits a separate additional charge
for covered EKG monitoring and the contractor does not have a prevailing profile for suclr charges
submitted by an ambulance supplier. the contractor rnay use the profiles for CPT' procedures
codes 9301 2 and 93270 as guidelines for deternrinrng the allowable amount

3.2.4 Although separate charges may be allowed for specific AL5 services, no separate charge
can be allowed for the personnel manning the ALS, even though they are obviously more highly
qualified than the personnel in a basic ambulance. Therr costs are to be included in the base and
mileage charges with the exception of paramedic ALS intercept services (Pl) under the following
conditions:

3.2.4.1 Be furnished in an area that is designated as a rural area by any law or regulation of the
State or that is located in a rural census tract of a metropolitan area.

3.2,4.2 Be furnislred under contract with one or rnore volunteer ambula.nce services that meet
the following conditions:

Are certified to furnish ambulance services;
Furnish services only at the BLS level; and
Are prohibited by State law from billing for any service,

3.2'4.3 Be furnished by a paramedic ALS intercept supplier that meets the following conditions

ls certified to furnish ALS services.
Bills all the recipients who receive ALS intercept services for the entity, regardless of
whether or not those recipients are Medicare beneficiaries.

3.3 The cost-sharing of ambulance services and supplies will be in accordance with the status of
the patient at the time the covered services and supplies are rendered (32 CFR 199.4(al(4l/]t,

3.3.1 Anrbulance transfers from a beneficiary's place of residence, accident scene, or otlrer
location to a civilian hospital, Military Treatment Facility (MTF), Veterans Affairs (VA) hospital, or 5NF
will be cost-shared on an outpatient basis. Transfers from a hospital or SNF to a patient's residence
will also be constdered an outpatrent service for reimbursement under the program. A separate
cost-share does not apply to ambulance transfers to or from a 5N[ if the costs for ambulance
transfer are included in the 5NF PPS rate (see Chapter 8, Section 2, paragraph 4.3.13.5).

3,3.2 Ambulance transfers between hospitals (acute care, general, and special hospitals;
psychratric hospitals; and long-term hospitals) and SNFs will be cost-shared on an inpatient basis.

3.3.3 Under the above provisions, for ambulance transfers between hosprtals, a
nonparticipating provider may bill the beneficiary the lower of the provider's billecl charge or 1 1 5oir

of the IRICARE allowable charoe.

'CPronlyrj2006Amen€nnMedtcal 45soct.ttlonlorsucho.iherdateofpubhc.rlrorrofCPl).All Htghtslreserr,,cd
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3.3.4 Transfers to a MTF, VA hospital, or SNF after treatment at, or admission to, an emergency
room or civilian hospital will be cost-shared on an inpatient basis, if ordered by either civilian or
military personnel.

3.3-5 Medically necessary ambulance transfers from an Emergency Room (ER) to a hospital
more capable of providing the required level of care will also be cost-shar,ed on an inpatient basis.
This is consistent with current policy of cost-sharing ER services as inpatient when an irnmediate
inpatient admission for acute care follows the outpatient ER treatment.

3.3.6 Cost-share amounts for ambulance services are included in Chapter 2, Section L

4.0 POLICYCONSIDERATIONS

4.f AmbulanceMembershipprograms.

4.1.1 Ambulance membership programs typically charge an annual fee for a subscription to an
ambulance service. The ambulance provider agrees to accept assignment on all benefits from third
party payers for medically necessary services. By paying the annual fee, the covered farnily
members pay no additional fees (including third party cost-shares and deductibles) to the
ambulance service.

4.1 .2 When a beneficiary pays premiums to a pre-paid ambulance plan, the premiums are
considered to fulfill the beneficiary's cost-share and deductible requirements. Under this
arrangement, the ambulance membership program becomes analogous to a limited supplemental
plan,

4.2 When an ambulance company bills a flat fee for ambulance transport within its service area,
reimbursement will be at the lesser of the billed amount (flat fee) or the statewide prevailing for
Healthcare Common Procedure Coding System (HCPCS) codes A0426 through AA42g subject to
applicable beneficiary cost-sharing.

4.3 The TRICARE national allowable charge system used to reimburse professional services does
not apply to ambulance claims. The above reimbursement guidelines are to be used by the
contractors.

4,4 ltemization reguirements are dictated by the particular HCPCS codes used in filing an
ambulance claim,

END
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Assistant Gcncral Counsel
Offico of Gcneral Couucl
Jlas pefaruat of Statc Heslth Scrviccs
I t00 W. 49th Sbcsr
Ansti& TX78756-3199

Re: EMS Subscriptioo Rule

Dcar Mr. Jaaskfc

:Tl"r*:1"#i,flflffi"1",if#Yff 'ffi?l**'}anationsrFAA-ccrtincaredairEMS and rruma ea"r'd'y coiilJi.Ii"o ilffi", ffiil,ffi},Tffiiffi1rtre coviort
grcat intcrcst to )out ntd-1"w *t#i 6", o"il*il be abrc ro reguratc air rmbutanccsttbscription progad bt""d '6o-i;; procrnpcion. pHr i"d: to initiate 

"-*urJpion prog,,mLff" 
of the tocal Texrs;udidic,il;;r,ioii 

"p"rG ,fru. souglrr our advicc on this

. we heve rwiewod the Texasreguruion govcrning nrbscription prcgrams, 25Tx.ADC scction I5?'r r,(thc'R.st fu;i, ,i".; "*;;f ,h";;ding aurcndmcnts. wc agree *,irhpu prelimi"* 
A''lt-T-1i"+"oiiiv-*r.ir-,ti"tl".iilfrdoq both in ir 

".'rcnr fonn endwrth the proposcd 
TigTT:li q.""dt.d as appliod to 

"ii-r1.ur"a* carricrs by scction r05 ofthc Airtine Dcregulation Aq qg u.s.c.-ri""tirr'liiij ?tr,r;,^ii'r.- Thcrefore, ,r" ao no, berisvethrt PHI or orher *'T1I::J d"" ri""ro u" riiii.L tiJrprv.*ith it. pHr G roqucstod,however' tbat we seck l..rr concu,"enoe *itt o* 
"rrriptir'll1q-aioe. irs subscription prcgn'into Tcxas' wc wilt s.rnnrarize trtt u"ti' ilo* concrusiou and ttcn providc a daaited anarysis.wc would grerrty apprcciate a ;&;ilt" J0 days indicating whahcr you concur.

ST'MMA.RY

effecr of ,r,,r r"ffHlq*ou aDy "taw, rcguration or oorerprovision having the forcc and
compaition and cffficir 

a pnee' roule' or service of an air .t*ii'rlr, purpose is to promotc
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As )ou know, in r tlryicrl subscdption pmgnm, an air carrier offers ru altcrnative(discouatcd) rate stnrchrc t" ltt poo"p*tivc pssrcugar prrr",rant to which they csscntially prepaythu part of the carricr's farp h"ti;;a;crod byii",,-;.k, cxchangg the cardcr agre., roacctpt what thc passc'nger's insurs psys ar payracnt in full at the time oftransport. ln addition totho savings acrricvod bi meurbcrs, d#; whi atorisuiin"ti"..r-,bcnhil progrE', may bc
:*:.*"cc 

thcirovcrau *r rr,,*i" ro 
"rr 

u,"irpor-ffiaaarorprovidc a highcr rcvcr of

Any statc rcgulation thst limits or burdcns a csrricr's ability to implcncnt guch aProgrsrn woul4 on its face, bc'lcratod 
" " *"* -ut", oio;* of an air carr.cr,,, and wourdthc'efore fall nurrety.within arc prrrvi"i ortm epe's preenrption such rcxulation would alsoftrsErre tbe intcot ofUo eOj;y;".il;g the disoun! and-potcntially cnhrn6q;lwel of ecnriceinbcrcat in s'bscription p'og,,n*. For 0rcse rcrsorg, the Rqgd;tioT T r whorc is exp".styproemptcd by theADA t" aptioc o air anuut.""r."rrior". -*T 

lookod at individrally, thevario's parts of thc R"g'ratibn .rso r"ir tokuve prccurpion .ndcr thc ADA.
A mce dctailod anal)4sit bUora:

DISCUSSION

l. Ihe prceupdon providon of thc AIrA.

ffJ"T.ilT,,"":pb*p,"TtT.f exreacivetyregtrlatodbyrheFedcrEl

*H:AffiiST#;f yrge;',t"'**id'illr'ffi lli"iJJ;;ffS""
il"ff ;"i,*ffi',T*?*"-ebe"cJa"Htfi e'ffirffiff LIfi f#ffi hii j
fi,ff , ::5 J'ffi:H.'''d;;-;;'1ff";1 ffi tH'T Tfr l'TsS*;qurlity'. . . ofair bansportatio; t;;I'v/' 

r'upv'rruu 
''rq row Prrc6- as well rs 'vari6y and

(lgg2), To rchioc this coal. cnnon. ,-^ SO+ U.S' 374,g78,t'#iJffl$:.H:*"lcoor'"iio""'a- ;f#l t:#A
rclevant parq as follows::,ffifl trTlfr f::statereiJati;-*"'sh,ffi #;ililffi :illffi:ffi.ilfit;

a stalg political subdivision of a stato, or potitical authority of at lcasrtwo stsa"' may not 6rrct or cnforcc a i.*,-..g"iuion or othcrprovision having hc forcc urd cfrea orr.*Ei"L to a pricc, routc, orser'ice of rn air carricr that mayprovidc air r-"po*uon uadcr thissubPart. ' r-- "-- - 
{qEr

49 U.s.C. Section 417t 3(b).

The serninat Supreme Courr csse interpreting this provision, @Airlrncs' supra' *ry* it cxputsivety. L u"t ."r", ,""ii 
"iriino.ru.a to enjoin sratc AttorneysGeneral in Texas and othcr states from-l"ror"rryr"i;J;;;* pracrjccs raws againsr arrrineadvcrlising and relatod conduct' tr enoi.ysbencral, 

""iing-tf;ough the Nationar Associarion of

o[Atf,t_293r65 t
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Attorncp G€ostd ('NAAG'), had adoptod guidelines that ontaiood dstailod stsndffds govcrr,rtr&anong other things, thc contcnt 
',d 

fd'st or"irtio" f.*;;;ring the rwarding of prcmi,,ms 16rcgul* arstmrcn{ic':-3T*t ul.*J, ry ,6;;-;;";;npensario,n ,o passcngers whoJffi 'l#"*,.Hffi :X#:g,*:ffi'Ti l;*.NAAb'ffi ,ines,the

flbc ADA] expressly preorpts thc starcs from cnacting or enforcingany raw, rule, reguratio[ stsndsrd or ooet pt'oGion having the forccurd effcct of raw rerating to rates, routcs, oisc.dc6 of any air carricr.For purposcs of the preJnt ccse, to" r"Japbt *, obvio'sry, is .tetating
to'' Tbe ondinary neaaius of thesc *#"T;;ad one - .qto staod insome rerrrio4 to have briing 

"r 
*i".-t;-#"-, refc' to brinrintosssocirtiou with or oonnection with,,, Brick,s Law Dictiooarvt lit (jrh od. teze) - and thc *"* *q*iG,T.J'ffiu*pqposc. . .. ststc cnforccmcrt actionc tuvifa coono"tion with or

lff* 
to airlinc.tar6, rordcs orgenriccs,,irerrr.-pra nndor [the

Moratec, S04 U,S, 374,3g3.

The cour{ rrsde it clcar frat prccrnptio-n undcr thc ADA can bc cithcr expr*s orimpliod' Implied nrecrrPtion *" ;;;l;.statc rcgulstion has r ,,forbidd* sigdficsaicffed uponfares'" Restrictions on 
"b"otiriog hu;;; 

:" "q b;;,:ialdvcrtising scrvcs to inform thcpublic of the ' ' ' priccs orgroauct! ilii",i.o, and thus p"ra""-, an indispecrsabrc rorc in theallocation of resot'ces r"ir"ti6iR#;"* on advcrtiiinS r;: to irqeasc thc diffio.rrty of$.flfffrte lowest cost s€llcr- . . il;;"*,h";.;;;;";-pr,., *rp"tirivery.,, Morarcs. 5o4

The Moralcs court further obseruod that a strrc l.* lg.n9t bc one spccificallyaddrcssed ro ttr" airtilcEl-usw i" u.lffihod by thc ep.tas a raw..,rcrating to rates, roures, orservic6" of an air crrricr; tbe ipr"-'pt*"iy pr"rrnpo e[ raws ,.rerating 
to,, ratcq rout., orincluding taws of geoerJ;iiii"lurr* o"r hJr .,"irr,ii-it, ,pr,,"", wcn if thosc taws areoonsrstcDt wilh the AD-A's substantive r.q-"io*-s. Morates. sol u.s. 374,3gg;scc also. Lawalv. Brirish Airwayg pLC. srz r.sfr. iiiltp, Tax. t992)

Hru:m:ffi j"^TT**J:.31?:j-g:,ltpr-"ge*"resdiDbroadryffi'",f f,ff#J;f ::l,tf13-lff #ffi*",T,:llffi ff TJffJff:jurisdiction to diffcr Ao* n"-i;;- Il' ^'t il'tc raw or rule uat could
Amrricrn Airri-* ,-^"i$":^r othcr jurisdi"ti"* i, pr".rr,!tJ. Uliaeis Coffi i;*,",:'"nprli j:'jtFffi,ffi
il#:::H,,[T jffi *l3jE*n]:;":":ii:,ff fi"',lli;illi" jl, jl;H,,k
"ffLLlffi: ";,,H*,t;:ir-{ ;;h;;ff ffi tr';Hl,ffi #;::"ffi j?'
sarn t". t"la.iors.lewetcrs v. noi. inc].'r , .s. 2t9 (t eesxuT F Jd ezz 6b atr, ,o

oLMR_a3105.1
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Fg l3t F.Supp. 392 (t\i.D. Tcx. I995), afFusi"titrrry, r*Ei;il have fonow, ,,r^-ill3,j9Tt-T:.,9.F.3d t33B (5o cir. 1996).ffi if r,g;g;i*:*"1r:,:96tr#&T;1il##;il'm'ffI*33Tf fj j"" *4 
"!ill' ;; ;;.ilrffiiit#Jifq#T5"?ffi1?1#, rffi;ffi'#"??H1;i#Ri*-'fg"*TiHnTffi J#I';,'JJj'J:mHff *,orrransporr;;;L't"'fi :,i"fr ;:ffiXlH,?rTff#:il1*Sffic{rmgrs.

I

I

I

I

I

1,,,t''

In addition to stsilcing **,31,IlT 
_fu 

hlricate advcrtising aad rrtcs dircctry,

1tjfrff i:.,tf,ry;X;*',lf"m;*$Hf 'f-1e'..oirt"i*.",,i;,qr n 
""b"o.. ro..'. rai*,i*bfri 

"=fi;;ru l i,i r.i. w:o _ ffifrTti:;t*fisG.oo state ofMnnesota was @1'g -ry irrto the fierd of air ambutancc scnriccby thc ADA" In 
' 

morc r-@cot catte' r fodcral digtrict;; il ffisouri fouDd that thc ADAprccrnptod that mrtion of Missor:rils-'i[ii-." r"rtdrgiliiiimmdatcd a daaminstion thu &e#H"rf*Tfiffi ffi#K;$ily.rry.:TluranccBcrvice,asaconditionorofHaltb. *" 0t.
the daenniaation of mblic *;";;; Htrr* ui,n"'ur-l"ffpor.irioo, rhe statc tu rnrrring
ffi:f"Tfifo',?il"stion with o' r*ortc";. [;;;il or se,.viccs of aa air carricr.,, Srip

ffi",tr|fri$j:: ff}*1:yt:ll"^ql1ory constrainrs ro be invari4 thcrffi H'Fiilff Y,"T;f"l*ffi :;;H;';#+'fl1!Kruffi f*"H:3fr :LTfi f trffi"1ffi t*H'H-Tr#il:"H:"ffi :ffr ,";'3ffi ;lf .cotrrours of 0re air cqn 
. - -r'x-vl 'er

cir 2.o?r f_ ^rL_ , 
nc |Ddusby. See, e.g.,

::';r$ L 1"__111- 1""'u", ;;Jff fuffi 5 3a2 F.:d rzlA 1t r6

ilffi ff?::H:j,,*ffi ;#fr ffi ff ffi ,lfi f##;;:: j.;Jffi ,#;
pnce3, routes and scrviccs.,)

*lfll;*.itr '*"5HlT:l': i1:or,"r sra.rl reguration oreir amburancciTT.TSffi ;f#:::T"dlH1#;#.s'61:i"H: j#;1,"j,":hTljffi
tt,3;:ff ,mlkntm,,:lffiHifiAfil,llT,ffi tHi}::,f, #:
"3fr Fff ifl'ff Ts1",:?:fl ,i"ffi 

?Fd;iJ"ffi1$ir,f :?K';ffi :ilf 'f;;"courr lo srrikc down Tsnnessee;;ft;;"; ru|lsrl(;! on Dehatt of thc FAA in which it urgod thc
am bu I ancc "-;:' i 3.:tH"#tfff:X*y, i: ::*l': ;. r"i *J *r","4-.q 

"rpmeni 
o r ai rambulancc canic"'. s1's*n"iril;ffJ*T;il""j11'Sffjafav and related ecuipmeni of air

U..,i, ff"+ s. n"ur.* C",n*li,o.* nrLrrohr ^_, l:|1-erican" t-" AltiEu". eti.
regulatons, thc Departrnerrt of Jusiic",oro,

In l97t Congress included a provision within rhc ADA expresstyprohibiting I srare from enacring _y ,"gul.iron ,tclating 
ro rates.

otMR_293186..l



:FOLEY
FOTEY r t^tottEi t|'

I\'{r. Dondd Juskv
Decrnbcr lS,2UJ6
P"e":

rotrtcs or seryiccs otTI 
T T"r..- Icidng Mqal€s and rhc ADAI.

fnis 
exqress p,recmpoon provisioo is intcrorwco ro'thosc 

"iliil.,i.i r,.,, 
"jv ;;ffiH;ffilftroutes or scrviccs. Soe Morates. so+ t,s.l ggs_ti;Jii". . .-,Accordingty, rt" pr"onln[ffi 

"rcoi Jpplo b rny strrc regurdiou
ltfr: 

a connection *i[ or;fcrco;;o-'s;cg route or scrvicc. Id.

Sbternenr oflntcregt of the Unitod Sfatcs ofArn qie'. stpra,st 9-10.

I

l--'.

Finally,.Tcxas state ourt6 brvc aleo crpansivety intf::11t sct leleairting. rnc. ;.i;; r 16 s w 7A.ta<""-T*gthe-ADA spcemption#*1f :;I:1-1,11ir;ir1ilixffi ffi ;ffi''J:[uo,tot"ep"*oaffi I ro s'\ry'3d tqs Ga;}y:l(qndhs rh"r; airtinc,s
$: ry=lg. "o 

p'oii*t and strrme v 
"- 

j"j|YT',ryYlg,9. 31"1ornd ron i,rporo orw""r' gisl, *i't si"i# il"ffi t93 S.W.2d 30-s Crcx. app. fc
f1 i,fr;i?#ff ffi,ffiI ff ]*,ffi dffi !;f i,ffi ij!,.peaaptod bythcADA). thc Tcx ar occcptivc n",li*, ei ;;;"riiYr.i;l ;?J

*"1 * ffiffitr,*::g*:gPl':g* h: lurcau chi er croctod o rnci ar

ii,fl"'Tlffi ,THtr',Til;Tii;ff#f#F^Hr#$s:xt?vfr :i*x"#iffil:*F?;:,*1,ffi1""iT':t"tt#;Tr":fr"dffi ",HJi'r,'Hffi ff HsDructure within itsl,,'i"ai"io", A;;;;;;::",il"ffiTJtaltcmativc membership rate

frtli:? schenes which require ai-ir"-["r* r]i,{ rr. -*.*.__ 
t T-To".a.t prohiuiringffi il#ffi$*i"i.J"?lrffffi#ff g's:e"*

:"?:ili,*o "1ni:il*,jlj"*l:'r*:qlir;ffi;"d,cachrocary'risdiction*,h;il;"Jffi;;trJ#?,:H#1,"H[T,ilx$.:r,nfl 
"ff t:*:

2. Thc Tcxer Subrcrlpdoa Rcguhtl,on.

' As nolo{ abovc a subscriRtion lnogranr is esscntially an-altenrativc rate structureadoptod bv ur air -u"r-". Jio.-t fii* p-fr-r, ;Hqgro.gr rt ry w1r dircouut rhcirratcs by acccpting 
"tt"t tr,. p"rr--t"o1'tirL*r"r 

-o 
p"1-*t in firu in exchangc for ra advancc

^W ['JStftF ';' niraii'n"to toai"fo d; r";;-rbcr:, tbe canicr,s ovcrarr ratctop,rclrarcbcu;;,,1r?T.'r,#jrT*ru1,m*gtffiirlm*fi 
",'**"",udcrtakeu bv air carriors,.F 

r"g,rr"t;" ;*s+t;;fr;ry wilhin rhc p'nriew of tbe ADA,s
procoption provision iuvatiaating-Nay;;te or tosal t-"* tt,"t-;r;iles !o,, rat6 and sswiccs.

Altho-uq *" do not bcliqvc ,::::**y to parsc thc vrrious provisioru of thcRqulation to reach 
{1 lncrruign nripr*rpuoa appti"r, f;; cxsmination thc its speific;#;t iffi:nth";;;h;'-*'J*firr or imirioaryprocmptoa by thc ADA *nder thc

creates lbc

oLMR_2$]185.!
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possibility that tbc ccricrmay bc rcquirod b use a different ralc struc.o' in each j'risdiction tosatisfy thc requirqncots of s;h 
"miar. fr, thcr'forc prccrnptcd on thosc groun&.

ffiJil:li"r*i*1!,:1lTl 11.-$r under the rarionare of rhe court decisions inIlfmtf ,HXX * **:1*1ffffi ,ftH,: "T,ffH;[T H Ifgffi ;l,.T"n **:: ''-iS#i*J lii gffi: ffi:H:f_,#;il.,prccnptcd. Hi
(Minn. l9E6);
Heatth. No.97-4165, 

"frH'fl,slhtffijt mav ooi b" f"J;i;r a carriir ro €orcr sosre jurisoctions *iiuout 
"

secou4 the requircment for air carriqs to rubmit a sacrplc of thcir rubccdption.ontrrcr and appricrtion is simitarryprecmpted.- n;M;J; 
TJrr ,rrd its progeny stnrck downregulations that p'rportcd to t"stist lil,11r, tcqucnJ flycr:Gr mrrcs aad othcr aspccts of thccconomic rclrtionship barrocn t*i"t La +*ql;ii- L 

"tr"mpting 
ro regurarcnranbarhipagrecmcnts cstablirhing thoso rcluionships, i""t.aitg-fi;Jpayotc and rcrviccs providcdthcreundsr, the Rcgulai"" ;;;;;; prcanptod gouad.

Third' the roquiraucut !o submit r copy of all rdvertising.sod to pnomotc thcsubscription ProSlam -ry "ioot 
ornc pro'ption provisi;:; rntcrpraod by Moralcs and otherm,n'Jffi #o,|fii'ffi ;f gtr#'fJj3:ffi;lvoorrrgurat"la;;ffiebyair

FourtL thc roquircrrcnt for carricrs to provide evidencc of financial n:sponsibility ispranptod' Bond and insurancc u"a""tJd"te seorring pcrfomrurcc of_financiar obrigstioos by 
"ir

canicrs bave e dit* tt{ tuutt"ntiJi-pl"t on thc d;il;, aod tberefore rcratJairectty tothose rates. The co'rts r,""" u"* 
"r""iinlr ** no,rs is *ffiI*r to biggcr prc€rnptiorr

Findly' the provisions of ore Rc8ulatiol rroyrdinq for pcriodic revicrw of the progranralso impinge upon cxchuive f"d;J;;;io r" sa out in oe de. Bcca'sc the esscnce of ssubscription proSram 
Trrto to oics il'r;"- 

"f 
; *;;, nj,h,, thc statc nor any rocaljurisdiction has the authority no t*i." ur", p.g-". on r periodic or ury otbcr basis, uor may thestate or local jurisdiction roguire ttt" p.riJo ro n mistr ,b..,;;; and ad&esscs of its customcrs.

CONCLUSION

For the foregoing reasons, we believe that the ADA clearly prccrnpts the Reg,latioo
il"f"[T;:,Tilooj'*"id;' til; ^ e whorc. ,h;;;; orthe Resurahon is ro restricr
arhancedserviceTr"$"ruT_:l jf :f il:iffi i,H;:,1,,#*i1ffitr,3i?l?.*an area that is out of bounds under thJ non-.rrti -t , "au*iri'g, financiar 

'ndertakings 
andothcr areas which dircctly and tig,in.-iryLt"r. ,o r"to 

"na 
r*ri".s. w, thcreforc bclieve our

3E9 N.W.2d 507
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clieat should bc rblc r

Reguratiou. 
Y! sr! o proceed with its mcurbecship program witho.t complying with the

,:ln*,"i.*I;il 
nopctul vou will 

"go, y.th orrr anarpis and 
lslcctfulry roquest a responsewou j * o*",r1ili,:ff;H:L';il; mtruF$,Hffi,L* *

t-,*t)Eu4 , 44;/t Jro,-,t^-r-
R. Michael Scarano, Jr.

Howard Regqdsl.

oLtn_293r86 |
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fl'l/e rulu<'t tt'r'lttirt identil.i'ittg irrfot'ttttttion untl ct,r'tttitt ltttte,rttiulh,ltt.irilc.gci,
cort/idcttliul. ot'pn4tricrttry in/brtnutitttt u.v.s'ot'iuletl u'ith the, indit'iclurtl ot. t,tttilt,. ttrrle.;,.s
rtlhcnri.st' cttrtltt.rn.etl bt: 1 1ro, t.eqtt(sl()t.,.|

Issued:

Posted:

N,lay' 21. 2003

Ma."" 28, 2003

Inanre and addr.ess redacterj]

Re: OIC Advisory Opinion No. 03-ll

Dear [nanre rctJactedl:

\\/e are wrrting in response to yrtur rc(luest filr an atlvisory o;rinron copcerpilg an
anrhulance colllpany's cttltectiorr ot'a fixctJ annual subscription f'ce in Ueu gl'lvledrcare
Parr B cost-sharing anrounts tior' its rnenrbers (trre "Arr.angcmenr"). Specilicaily. you
have asked whether the An'angenrent rvoulcl constitute groJntls ftrr the impositiop of
sanctions under thc.ex_clusion authority at secrion ll2SGttzl ol'the Secial Securrty Act(fhe"Ac:t")orthecivil tnonetarypenaltypnrvis^ionatsecrion ll28A(aX7)ol'thcAct.as
fhose sections relate to the conrnrission of'acts tlescribecl in sectron I llSB(b) of'the Act,
or under the civil nlonetal."* penalries provision filr illegal remuneration tcl benefjcrarics at
scction I l2lJA(aX5)ul'thc Act.

You har'e ccrtiflecl that all ol'tlre inlorrnation providetl in vour.request, including all
suppletttentaryu letlers. is true attd corrcc{ and constitutes a c:onrplele descnption nt'ttr"
relevant facts itnd agrecrnelrts all)()tlg the parties.

In issuiru this opiniort' u'e havc rclicr'l solcli'on llre lacts ancl intirrnratron prcscnlecl to us.
We hare tttll undct'takclt an iltdr-ltenclettt rnvcstigati('rll ot'suclr inlonnation. Thrs ollrnr()n
is linritcd to thc tacts ltrc'setrtcti. ll'rrratcrial lact.r havc rrrrt lrccn thscJgsccl (lr hayc hcen
llrsreprcselrted. this opinron rs n,rtlrout hrrcc ancl elil.r:t.
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Based ol) tltc facts certilied irt 1'our requcst lorarr aclrisory ()pinion anri supplcnrcntal
slthtDtssittn.\. \\t'concludc tlrat thc Arrangcnrcnt could potentrrlll gr'neriltc prohibitctl
relttuncratitrn urtder the anti-kickback statutc if'thc rcrprisite intcnt tu induce or rcu,ard
relbrrals \\'erc preselrt, but that thc Olljce of Inspcctur Gencral ("OIG'') u,ould not yl.rpose
adtrlintstrative sanctiotts on [narnc rcdacted] unclcr scction ll2ttA(a)(5)of'tfie Act pr
under scc:tiru ll2tt(bX7) or I l2SA(aX7) of the Acr (as thosc sections relatc to rhr.
cor'r'issirrn of aos describecr in scctitln r r2liB(b).f thc At:r) in connecti.n r.virrr rhe
Amangerncnt. l-his opinion is limitc<J to thc Arrangcnre.nt and. thereftrre, we express rlo
opirrion about any' other agrcemernts or any otlrcr arrangerlrents clisclosed or rsl'ercrrced in
),our requcst lctter or supplenrental :,^ulrnrissions.

This tlpinion ll'la)/ rtot be rclicd on by an), persons other than [nanre rcclactc.d] (the
"Requestor"), the rcqucstor of this opinion, ancl i.s turther qualitied ur r.t ,ruiin part lV
belorv and in 42 C.F.R. part I00g.

I. FACTLJAL BACKGROUND

The Requestor is a ttonprtlfit coqroration that provicles emergency arrrbulance sen'ices.
The Recluestor has opct'atcd since lt)63 on a subscription hasis and has tg'o classes 61'
subsribers: indil'iduals who pay an annual $20 subscription t'ee and businesses that puy
annual subscription fbc's proportionatc' to thcir size ( $3i) fbr those rvith t'cwer ttran I 2
errrployees: $50 firr those with l2 or nrore enrployees)

Tlre Requcslor does not colle'ct It4edicare Part B cost-sharing arn()unts fronr its subscribcr.s
(othcr than supplentental ittsurance coverage o1'thc suhscriher's obligatiop.s). but dpcs
collect such balancc.s fiom ntrn-subsc:r'ibers tlrrough irs contractecl billing agent.

The Rcquestorhas ccrtit'iecl that thc suhscription rc\enue.s collectecJ fiorrr its subscriber-s
curently'excced' rn thc aggrcgatc. the cost-sharing anrounts wailetl f'or all suhscr.rtrcrs,
artd that thc .sutrscriptitttt rn'cnr.rcs collectecl fionr all subscrihing I\,leclicare pun B
beneficiarics cun'enll)' e.rccecl. in thc aggregate. the cost-slranng anrounts u,arvctl lbr the
subscritrinq Part B bc'nc.f iciarics.

II. LA\\'

I-l:e antr-kickback statutc nrakcs it a crirninal trlll,nse knou,inglr rrrd rvilltirlJl,to otllr.
llltr'. sollcit' ()r rt'cci\;c atl! rctllultcliltl()n to incluce ()r rL'\\'i1'd lefc'rals pf itcltrs ()r sel-\ rces
t't'jtttbttrsahlc b1'fcdcral hcaltlr earc pr()gran:s. Sec scction I llsB(h) ol'thc Act. \\'here
rclllLttlcraliOrt is pald prrr}tlst'firllv lo ittduce or rcu'lrt1 rel'erlals of ilcrns or scrvices
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pa.r'able'b1'a l'ccicrallrcalth carc prruranr. tllcanti-kickbaek slarutc is vrolrtc.d. til,its
lernts' the stattrtc a.scrilres critttinal lirrhrlit.r'lo parlics on llolh sides ol'ln rmpcrnrssrble
"krckback" transaction. For putposc.s oi'thc unii-ki.ktruck statute. "rcnjuneratir)n"
ittcltrtles tlte trattsf'et'ot'an1'tlting rrt'laluc. in cash or rrr kincl, clirectli,pr indircctll,.
covcrtly qrr ovenl;,.

Tht'statute has beett interyrrctccl t() cover illv arrangenrent u,he'rc. one purpose of'the
rr'ntuneration was to s[1rir] m()rlcv forthc rcf'en.al ot'services or to inducc luflner
refl'rrals. Llnltecl States v. Kats, s7l F.2d 105 (9rlr ('ir'. l9tt9): tjnitecl Statcs r.. Greber.
760F.2d 6.9 (-ld Cir.), cerr. clcnied.474 tJ.S.gsli (19.t-5;. 1,lu1orion of rlre l-tature
constltLltes a I'elon1'punishable b1'a ntaxinrunr fine of $25,000, inrprisonrnent up tr) five
)'ears' tlr both. Conviction will also Iead to autonratic exclusiun liom t'ederal lrealth carc
pl'ograms, including Medicare and Medicaicl. Where a party cppllits an act describecl in
section I l28B(b) of the Act. the OIG rnay' initiate adnrinistrative procee<Iings tr) impese
civil morretary pcnalties on such party urrder sectiorr ll2tiA(aX7; of the nci fne Cjtc
tlray- also initrate adnrinistrative proceedings to exclucls such part_v tior; the f'ecleral hcalth
cal'e progratls unc.ler section I l2g(trX7) of the Act.

III. LEGAI. ANAI,YSIS

Tlte Arrangement may inrplicate the anti-kickbuck statute to the extent that it rnrght bc
cott'51*",1 as a routittc waiVer ot'lVledicare Part B cost-sliaring anrounts. ln evaluating thc
risk, the thresholcl concenl is whether. in the aggregute. (i) ttre subscription lbes collcctecl
flrrttt sutr.scribers reasortahly approrinrate the anrounts thar the subscriilers u,ould cxpect
to spend fbr cost-sltaring antttuttts over the perio<J covcrcti by the subscription agrecrncnt,
or'(ii) the atnount.s collected ti'tut subscritring Metlicarc Part B beneficiaries reasc,nabll,
approxirnate tlte antounts that the subscribing trrtedicare Part B herreficjaries rvoultl c\pect
ltt spettd ltrr cost-slturiltg alttourtts. It'the subscrrtrrtion anrounts arc not actuarialll,pr
historicall-v rcastlnahle irt cornparison to the unc:tillectcd cost-sharing anrounts under urre
of tlre two altenlatives notetl above. tlren we rvoultl view rhc subscriprion plan as a
ptttenliallf illegal practicctodisgutsetheroutincwaiverol'McdicarepartBcost-sharinrl
an'tout:tts.

lrr this case, rhe suhscripri.rl anr()unrs c.llecte.d [r1,thc Retlucst.r ti,,r parlicrpati'r
Itledicarc henc'ficiuries in llrc aggrcgutc cxcccd the unrounts thar tlre lr,lctlicare part [J
bcnelrciilrics wrluld be expectcri to spcnd tirr lvlctlicarc Par't B crrst-slrar.ing prcr.tSe
Pct'iocl corct'cti bV thc sullscriplton ugrccllrcnr. Accordrn-r:i1,. rr,c uguld lpt su[1ecr tlrc
r\tt';lnl]entcttt lo adlttitlistratir e sanctjons untler the anri-kickhack stillute ,,1. ,a.t,,,n
I I lS,\(l X.5 ) ol'tlre Acr.
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lv. coNCLUSTO\

Ba'sed L)n th(r t'acts certiflecl in yourre(luesr filran aclvisory opinion and suppleprcplal
subntissions. r'e c.nclude tlrat thc Arrirrgernenr coulcl potcntiullr,_**n"ru,.: pr.hibitcrl
rcll'luneratton uttder the anti-kickback statute il'the rccluisite intcnt to intlucc gr rcwarcl
rel'erTals l\lere prescnt' but tlrut the olG u'oulti not rmfose adrninistrative sanclipns orr
InatneredactedJunctersection ll2llA(a)t5)of'theAciorunclerscctions ll]g(bX7) or
1 l2liA(aX7) ttl'the Act (as those seclions relate to thc cornrnissiorr ol'acts rlc'scrihecl in
section ll2tlB(b)of the Act) in contrcclion with thcArrangcrncrrt. This opi.ion is linritc<l
to the An'angeltrent and, rlterelirre. we exprcss no opinron ibout an,v othcr agr.ccrnerrts ur.
an-t' ttther alrangelllelrts disclosecl or rcfbrenced in your rcquest lettc'r t,r supplcpr.,ptal
subnrissions.

V" LINIITATIO]\S

Thc" lirnitations aPplicable to this opiniorr inclucle the tirll6wipg:

,7' ,

1: ,,

l'his advisor,v opinion is issued orrly to Irranre reclactecl], the requestgr pf'
this o;ritliotr' 'l'his advisoly opinion has no a1'rplication. ancl carrn6t lre reliecl
upon. by an1. cltber.individual or entity.

l'lris advisOr.r' o;rinron nla], not be introduced rnto evitjence in anv nlatter.
involving an entity or indivitiuar that is not a requestor to thrs opilricln.

Tltis aclr'isory opinio' is applicable onl1, to rhe statutory provisio's
specitically ttotccl above. No optnion is explessed or inrplied 6ercjn rvitlr
rcspect to thc application of any other lbdelal. state. or local slatute, rulc.
regulation. ort'linan"^e, or trrlrer law that nray be applicable to the
An'angctttent. inclutlirtg, rvitlrout linritation. the iiliysician .sell-ref'err-al larr,.
scctiotr 1877 1yt'1hc 411.

Ihrs advi.s.r1' opinion wirr not rrind or obligatc any a-scnc), otlrer rSan tle
LJ.S. Departmerrt of'llcalth arrd llunran Scn,iccs.

l'his adviscrry lrpini.n is linritecr rn scol)c to thc spccitic Jn.i.lngcrrenr
descrihed irr tlrrs lcttcr arrd ltas no applicahrilit,r, t..iothcr arrangcnreprs. eycr.l
tlrose rvhich al)pcar srrnrlar lll llaturc ()t. .sc()ltc
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No oPinion is cxprcsscd lrclein rcgarding rhc liubilitl of'arl\,pilrry under thc
Falsc ('lajrns Act crr otltet'h-'gal aLrthoritics lirr an1 irirproper brlling. cllirrrs
sulrurissttln. cost rcporting. rtr. rc,latctl conclust.

Sinccrely.

/si

Lewrs l\4on'is
Chiel'Counscl to tlrc Inspector General

Tlris opirrion is also sub.iect to any'adtlitional linrrtatiorrs scr tilth cf 42 C'.F.R. part l()0t(.
l'he olG tl'tll ttot prtlceed against Inarnc redacted] rvith rcspccl to an-v ar:tio1 tSat is par-t
of thc'Arangclltcnt takett in gootl fhith re'lian.* rp.r,', this aclvisorl,opinion as long as all
o1'thc matcrial facts have been tllly. cornpletell,, and accuratclv presenterl, antl the
An'angctttcrtt in practice conlpr)rts w itli tlie irrfirnrration provicJcd. The OIG rcscrves t6e
right tcl rcconsiclcr the questions and issr.rc's raised in this aclvisory opinion antl. where thepublic intcrest requires, rescind, ntodity. or.tenrrinate this upinion. lrr the event thal thrs
advisory opinion is rlodifiecl or terrrrinated. the otG wili n,it pru.**,l against [napreredacted] rvith respect to alty action taken in goocl faitlr reliance upon this aclvisory
opinitln. u,here all of the relevant f'acts rvere f'ulli,, completelr,, anJ accurately presented
and whcrc suc:h actitltt was pronrptll'discontinu.,l upun nolilication ol'thc nrodjlrcation ortenninatitln of this advistlty opinion. An aclvisory opinion nray be rescrnclecl only if't6e
rclcv'ant and material facts have nol heen fully. conrplctel,v, antl accurately disclosed to
the OIC
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DEP^RTA1tNT oF HE^LTH A HUMAN sERvtcEs C'l,cc cl rFr Sa:ralr.

Th? G€naral Counsc,
'/y'astrn9lon. : C 2010r

AUo | 4 l99l

t'. I

The Honorab.le Laurence J. DeNardisPres ident-Desjgnate
Universjty of New Haven
100 Orange Avenuc
l.lest Haven, CT O6Sf 6

Derr Larry,

This leti"r-J, in ;esponsc t,o your recent call and f:r.werfel's June 14, r991 f;ti", .on".rning anbul,ancesubscri'ption agreenents. you state tnai it is cornrnon foranbulance conpinies to ofrei-s.ubscripiion-"gr""rnents (alsoknown as nenbir"lip ;i";;t-io ueaic"i"-u"n"ir"."rr"r. undersuch an agreehent, the aniu'ance. c'npany charges an annuar.fee (typically slo-sso p"i-iJ"r.hordj .i.,a-"jr""s to accept,assisrunent or arl ciai:n:-i";-;;;i;;riy;;"lIl.rv services.The anbulance cornpany does not birr tit" u"n"iieiary for thecoinsurance or aeauciiur"l '-i"u 
state that the annuar.rnenbership fee is treateJ as-ttre ."ourri--tiai pouta have beenpaid for coinsurance and deductibr"". -vou-Juggest 

that thesubscription fees "r",--i.-Jli..t, preniuns ror coverage bythe ambur'ance conpany of coi,nsurance and deducti.bre f ees.vou quest."n 
"l::1""'tr,l=-i;;;ll::.is lesat in risht of theoffice of Insoector c€ner.i;"-J9.Ig,rt spicial Fraud Alert onl{aiver or copiynents and Deductibtes unber u"oic.r" part B.

As explained in the. speciar Fraud Arert, uedlcare patientsare generar'rv responsibli for-paying an annual Medicaredeductibre ana-.hir, ;-;;;"v;;nt ior-each ic;;' or servrce paicifor by lledicare.- There irl 
"".r"ral purposes to thisreguirenenr, including 

";;;r;; costs berween lredicare andoenef :ciar.ies, ano enJou;;;;;; patients to-il.- berter hea.lrncare consumers.ll.?_iyi"e- ;;;'" f j.nanc:at stake rn rheirhealth care decisions. Unfortunately, horlever, sone!I3.Yi3::: routinely 
"ai""--.oiiection of coi.nsurance andqeouctrbres. proviaers orien waive these fees as a narkec.ngtechnigue, to encourage t'redicare benef iciaries to us€ aparticuiar provider, -ino-';;-;;1". 

it"r=-;;l-;;."rces on thetheory that they are "free" because the benefi.c'arres incurno-out-of-pocket expense. ffrl", unforiunately, leads to theorderlng cf nany unnecessary ltens or services for vhich theHedrcare Part g prograr! must pay. 
. In our v:.e!r, -.his practrcerf unlawful under tie ant:_frlttacf. stacute, 12 U.s.c.

ir'J]!:;]'{'ir;;:-;:: ciuir'iJi"."'v penarri"'- s'!aru+.e,
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Page 2 - Tbe Honorable Larlrence J. DeNardis
The orG h".:.I:u11.!hat, in order to be ress obv:ous about

;:::i!:ll ;:iutnn co:'nsurance and aeauciiriJ r""", so:ne

it:" " 
-ni;n;;;;, ";; ::r': :i:'"f l;;I ;::ilf*"*iiil;l5 ]l',"::o ".the copa)arents a;d aeauciiul'es so 10ng as- the rtems orservices are orderea rroi-tiat providir. irr""" ,,preniuns,lare often very snalr and "i"-not based on i--gooa fai.thassessnent of actuariaJ. ri=i- Rather, these insurance

::ifl:i5"::"j;'515":.iiig:ise ror iii.e"i-ioutine vaiver oc

Therefore, 
1-l_l"llyzlng the legality of the subscriptionagreencnts discuss:s in v6ui--r.ttir,-ii ;;uil be necessary todeteraine whether tire a'6unts_cbargcd as rprerrurns,, by theambulance cornpanies .r" i-rJ]"or,.ule asseslnent of -sheactuarial rjsk facea Uy these-'conrpanies. in-otf,er words, itwouLd be necessary to aeteraine whether th.--""o,.nrs charqedas pren'i'uns are a rcas0naur--"pproxlrration oi ttr" anountithat an average _lenericiiii-,roufa. expect to spend forcopa)ments and deductibii=,o"., trr" i.iioj-"Jir"r"a by thesubscription agreelgnt. rr trr" ansver to this guestion lsDo' then ve vouta tii;iy ii"J".n. nenbership prans as anrrlegal practice oesignia'iJ-a:,"guise rout,ine-waiver oflledicare parr B "oi"",iii"""'-"ia 6.auctiiiJi..-

you atttched 
-to your inguiry a lune 3 , 19g6 letter fronrElner tl. snirh. oiri"iorl"Biii"". or Elisibiliry poricy,Hearrh care Finan?rng eaiiniiitation, il;-;-;Jpv or section2306(E) of the ueaiciret;;;;;;, Manuat. As fou knov,Mr' snith'is larter =G;";-ilii'r,r is. not in a'pos'tion t,orender an ans$er on whether irr"=" subscriptl0n agreernentsviolate the anti-r,i.it-""[-ir"-r]i*" ,r.,r, rs v'.q lroint out, doesi:::::r 2306(E) of rhe r'r"ai"I." carriers ur'uai djscuss thar

Than\ you for your interest in exploring this issue.
S incere Iv .

;1 t

/:,[ // ,
,/t/frU%lU
Hichael J. Astrue
General. Counsel,

David Werfel

lclo rsncc M onuot toil{Edtc€rr-



Exhibit 5

2003 Federal Register



Federal Register./ \.,o1. {i8. No ir{i / l\lonrlar 24 2l)O:{ / Notrr es 14245

i.
it'

Ior nr: llrl lrasis l,rr rii.llrrrritrinl llr,_
ruilr)rtnl ttl Irlt'rrriol: rtr irP1rlr,..,l,t tti.,r
IC(.0IIC,

A rugrrialorr ltlr itrr pt,r.io,l c(,t)riisls rrI
In'u pt riotls oJ llntcl A {t:sling lthasn .rrlrl
a.,: ill)l)rr)rltl 1rh,rsr,. l.or il,r,rlir;ii rlr,r.t, 1,.
llr'. t,.isllnt Ilr.rsr-, llt'i.tilrs rr irll a , lr:iit.rl
int r:sligaliolr ul lhr, dr-,r ir c airrl r.urrs
uttlri llte sp|trrr irl Irhase l:r,qurs Titc
allploral pltasl startr rvitlr tlt,,irritial
s.ttlrlp1r5il;yl ,rl arr npplrr iltorr lr) nI.r,L{,1
tlr, rL:r it (' .ln(i (i(,nliull( i until
1ri:rrnission lt, tliarkct lhl rlpvir,t. is
Erirnlrj(l. Although onit it prrrlion ijl ir
l'HBlll.tlrttl l'er iptr ;tr:r'trld ptA\ {.r)'tll
lr:rr arrl llt,' at ltral Allr'ru,tl r.rI t:rttrtiir_rtl
tir;rt thc ljirr.r.ttrr oI Patcnls aucl
T:arlt,nrirrks nra\. a\\;ard (lraif tlte tr,stirrg
phirsr. nlllsl hl srrbtrtclr:d as rrcll a. .rnt
lirne lhal nrar'lravc occrrrrcrl trclirr.c lhri
;..:atclr I n as issuctl |. FI),\'s dctu.rrrirraI irrrr
of lht, lrrrgllr ()l a t.cgulalol.\ t.e\,i{,\\.
ltt:r'jorl fur ,r rrrlrlit'irl der it;i, rr ill ilrr.lrrri,.,
rrll ol thc tr:slirrg phasg itncl .lpplo\.ul
lirt;tsc.iS s^l)eLrlil.rd irr 35 U..S.C
I lti(r{)(s){B).

Ff)A rtr;errlll appr.or,r,rl ft,t ulitrLr:tinu
llrr: rnr:dir.al tlcr. icc GIINLSIS
NEI J ROSTnvtt.rl.ATION S\,.STI|Nt.
( l Ii NI.tS I.s N Ltt ittOSTIIr{ t lI,ATtO N
.SYS'IEN'| i-s indicaled as au aid iri thr:
lr|anagomcnt ()f r;hrulrje , intrut.{irblu paiil
ol tlrr trunk atrrlior liurbs, irrcluclirrc'
tl rt r lalr:r'nl rrr' bilalct sl 1)a i lr assoclalr,ri
ruith l.rrL:rl bar.L srrr.geir svucl..(rtr.lr:,
ittlritr:t;rlrlr lr'n 1r". U-t, "t,. arrri le3 pailr
-\rrDso(lllcill to tllis {.tpl)f()\ al. llrt: Iratr,nl
Hncl I t'ri(lt:nltrl'k Olliirilec:pir erl a rtalr:rrl
lernt r r:.sloration,rIDIic:lliolt lor
C;DNE.S I.S NEI ] RO:STII\4 |''l I,ATI()N
SY.STEM [1I.5. Pntunt No. 4.29:J.:tSJ)
li'onr Adlanr u(l N()llroulo(lul.rtion
S.tslcns. and thr: Patr,lrrtand Truilumarl
()flir--c rcrlucstcd FDA's as.{isl;urce in
rletulrninirrg Ihis palerrl's eligil)ilit\ lol
l)atctlt le[ll reslorfllion. ln a l0ttcr rlatr.rd
Oclotrcr 3 t, 2002. FD.{ adliseri rbe
I'alttnl ant'l 'l radcrnark Oflit:r, (hat lhrs
ttteclir;aI rlrt, jr,u hacl rrnrlt,rgonr: a
lcgllla{or\' rr)\,i(rrl, I)(:riod iln<l lhtrl thr:
itl.)pr(|\ al rl (iUNESIS
N U t lR( ),s'l l[4 tJ l.A]'l(JN S l,.s]'t:,tvl
rciir('sclllr.r(l tlrr' filst Iret.lr)iilcrl
(.ult)ntetr. ial malkrrling ol rrsr, ol Ilti:
l)r(r(luct. 'l'lrr:rolfic,r. lhu Palcnt and
'l ril(i('mirrl Offre r. rurlrrcs{r'rl llrirt FD,{
tlril rirll) I Ilr., lltr ;tloi.l rrr..l's rt'gtr lirlr rl r
rr:t'icu, Ieriorl

l"L)A lras dt,tcrrriirrr,d thal tlrrr
upplir-l!:l, rugulillr.rt\ r( \,i(,1\ llr,, ro(l l()r(;lr\liSl.\ \Jl:tiR( )S't'tlrtl tl..\'l l( )\
SYSl'[I,l is iti{} r.llr s Ol tlris tiuru, ]!}l
tl.irs ot, iunr(i (luliitll llrc lr:slirrt lrltlrt;
rrl lhr, r'r,grtl,rtof\ lr\ iit\r trr,,.i,,,1.-rilijlr
| / / (l;l\ \ 'r{ ( Ut lr (l alltrlltB lllI irllitror rrl

lrLast.. 'l'lr,'S,r 
1lr,r r,,ris ,.,l lUrr., rr tr:r.,

(lr,l l\'(.(l lr',rlrr Ilrr l,,llorr irrl tl,rtrrs:
l.'l'ltr i!'ttr tt t;ltntt:rrl inv(:ri).qotrr)n

trlrttl\ ):iE tit's tlt r lr ( !r,l: /,rlqir,r ArrHrr it

I l. :,1{)t}0 l'lrt nJlIlir,rrrl r_,lirirris th.rt llrl
itrr rslig,rlio;,ii rlr:r ir.r, rxulrrpliorr (lDL)
rt'qrrrrld lln(ilr 5(.r1ir)n ir!0{t) ol tl:t;
l;,,tlclal J:rrorl lJrrrH. .rrrrl (lrsnrclit: .\r I

lrhc ar t)[:1 t ir.S.(; ]Jh(]r(H)j lrrr lrililt;ril
lusls to br.rgilt bcr.irrnt'r'lli'r.lir L, (Jn lLllir.
l{r, 1(l1l!l Irtrtr,tt,r. I'[J,{ r'crrrr.rls
rtrclir alr. lJrat llir lUl: nas drrllr,rrrirrerl
sttbstatrtiullr corrrJ>llic Irr r lirrical
\trr{lips lU lrar e ir,_,grrrr r.rrr .^\ugLrsl I l.
20tl{). rvllich nrll.f.sr,nls lltr IDI: i,llitr.:trr ir
(1a | (...

J. 'l'ltt' rlak. lhe oppltcotion n.rts
it.tilitrllv sttbnriltul vtllt n,spt:t.l ilt llrt:

l)rlr 'l: I r:ittt;i,'1 1 ,){,1).r

lonr -\, Arolrad,
,i rs,ir',rrlr, i )ttrr iIt 1l,r I'r,itr t
[.wt I d.tl h,!t, t ttrl li r:r'.rtt,. l,
rI li l)rrr 0.1 -rilill..l I r|,il .r-? l-rr.r. rr .t:,

al|Lrtlc cooE .t60-ot-s

der ir:eer t(:c turdpr secli()n ,5 l i ttl llte uc! l2 !
..\.(,. jidt)e/: M:rr'2!l lll)t)l ThoI r..\.(,. jid0e/: Mir\' 2tl, 2Ot)1. The

il.lrpli(iilrl rloirns.{pril 3,20(, l. us- lhc
rlalt: lltrr preln,rrkt:l a1t1luval a1.rpliuatir.ut
(Irlr.lAl tlrr (,[NF..SI.S' '

NEUROSTI I\'I L] LA'I.ION SYs.I'[[4 tPIUA
l'010032) u,as i nilia llv srrbrniilr:rl,
llort'ot cr'. FIJ,{ rr<,r'rris indicatr, thal
PM,{ I'010032 lrits submittod on lr4itv
29.20Ul

3. Tlte dole lhe applico!ion tos
rtltlttttred: Nrn'erntrer 2l , ZOOI. fllA hts
rcril'icd tltr: apPlicanl's clairrr thal Pl\,I.{
P0lu03:t lvds approvcd on Nolcllbor
2t, zUOt.

DEPARTMENT OF HEALTH AND
HUMAN SERVICES

Health Resources and Services
Administration

Notice of Filing of Annual Report of
Federal Advisory Commlttee

Nolir;rr is hercbr gjr cn thal pltfsuanl
Ir-r st:r;(ir.rn 1lJ ol [,trblic Larr. t)2*.tti:1. thr:
Iisr:al rear'2(l(l? anllltili rr,porl [rn llrr:
lullurr ilg ]lt'iilllr lil,soulr rs arrrl
.Stn,ir:cs Adrnirristrat jon s l.'edcral
l(lI'isor\ r:ornnriIt(x' hirs bt,r,rr f 

jlcr.l ltiIlr
llru Libran, ol ( l(,trgress: N{atr:rrral arrrl
Cirild Hcalth Reslarclr (ianIs Relier.r
Conrnrittuc.

CJopics are availahlc to tlre pulrlir lor.
l r) s Puct ic'n a t t hr.: Librar\' r-i.l' Crtn gr.r.}ss,
h$rrr,r, 5 11r p,, r' a n r i ( I rt rr?r r I l'rll j or I i r ;a I

Rr:adin;i Rr-rorrr ir.t lhtr f ;rnrt:s lvladisorr
lvft ,rnorial lluilding. Rorrnr Lfr4, I IJ3
(on lranco uu hrc[,[rcnrlcnco Al,cltur',
hr-.1\t'een First alrrl .Ser:orrrl Slrcrls. SIl,
lVashiuillon, D( l).

Cttpies nu1. l,e ti.tlttirrctl frcrrt:
Ki.slrr-.na O. \tadhrvani, Plr.'D.. lirer.rrtir r:
Sccrr,larl'. lvf a lc r r ra I r' rr tJ ("lh j ld Hea lt h
Iirrscirtr;h (.iranls Rcr icr,r' ( loln nr iilr:r:.
PalLlau, rr B uild irrg, Rr.rrrrrr I BA-5S, 5(r()f)
Fishr:rs Lane. Ror,kr illr:. Ivlalr, lanri
20857. Tclcph('np .J0 I -441t-iir{(,.

Diilr:rf ; lvli,n:it 17,ztll0ll
fano J\t. Herri5on,
I)i rer l or. Di r is i ut t ttl Pt l i r.r' Ij et. tett tr t trt
( ,t,italitntil1n.

This tlrtcrnriiluli(rn oI lhe rogrrlalorr,
r(-.r ie\r' l)elirrd eslahlishes lhe rnaxinrrrrrr
1rolctrlial lerrglh rrl'n palenl Brtensi()n.
Ilotvr:\/0r. thr, U.S, Patr:nt arrd
Traclenrark Office npplius s()\'ot.ol
slallllotr Iirnil;riiorrs irr ils r:alculolirtrrs
ol ltlu il( lual porir.rtl lor- palcrrl urlnnsiotr
Irr its iipplrcatiorr I'crr patunt uxtLlnsion,
lhrs applicrrnl $eeks 84() davs of palenl
l0r'nt n\l(:llsion.

Anlnnc rtith kuotlledge lhal arrt, nl
t|e dutcs ir)- publishrd ari: int:orrccll nrnv
s rrbrr r i | | o t lre Dtit.kul s IVla tragt,lrrclrt
lJlanr.h (see AoDRESSES) u lillen or.
r.lficlr{'rnir (:rlnllter}ls ancl asli fctr f
rtrdclurn)inr,'.n l)\, N4a\, Z:1. ZOO3,
Fut llltrlruorr-r, .lnl intr;rcslo(l pcrsorr lrat
1.r:l ilinrr ljl)A lirr a delerrrrrrralron
ftrl:i<trdiug u,hnllrrlr. the altpIir;ant lirr
t'\l('Jtsi()lt u(. tl rl $,it lt d ur.' d il i|r0ntr:
rluling lhc r,r.'grrlalorl rcr ierr irrtrir.rtl bt
.Sclrlcnrhcr 22,2003, 'l'o nrlcl ils lrrlrrlirn,
lhr: pr-'titiorr nlust coltlrrin sullicicnl lac;ls
Itr rner''t.ln IiDA ilrve'stigatirrrr, (Scr: IL
RoPl. 857. f )art l, 98th (iong.,2r1 sr,ss..
I)l). 4 l-.12. 19tl.l,l lrctitiorrs shouicl br: in
lhe fr.rrrrrirt -sptrrrfit,rl in 2l CFR l0.3tl

(jotrrlrcrrls alt(i tretjlion\ shoirirl lrt,
srllrlli I I e(l to tht. fjorkt,ls lrlarrart.rrrcrrl
Brartr.lt l'ltr','r. r,,1,rr:: rrl ;t1\,trfrrrrttitli,rtt

DEPARTMENT OF HEALTH AND
HUMAN SERVICES

Office ol lnspector Generar

OIG Compliance Program Guidance for
Ambulance Suppllers

AGENCY: Ofljr r-l oI lnspcr.lor Ccncr.al
(()t(;). rit t.s,

ACTTON: Nr)lr(i8.

SUMMARY:'j-lr j s Ft'rl t:ra j I{r.,! j s I r_'r rrrrl r ec
sels lnr'lh llrc rpr.prrll\ rssirerJ
(-jrrlllllji ln{ a. I'rr,11x11y (lrririaltr.r: hrt
.\,r)i,ttrlilt,( r.' Srr; rlrl iurs rir;r t'lopt,,i lrr t lrt,
(lllirr, ,;l Itrsl,cr.ir'ir (;nt),'l;ii (()j(,1 'T lrr
( )l{, h,'. l)t'.\ il.tsl\ dr,r'rloIi,d ;,rr,l
; r.ilrl rslr',rl \ r,l 111,1 ,rt r- l,trr p ltrulr,r:
l)r'(,|i,lDi i;rriil;rrtr e lirr rrS,rrl trl) si,\ llr.,ll
ciillurrrrrl iilt';rs rrl litl itt,-ritir r art'

IFH Drrr,. l)it-littirh IiIrrj
atLL|l{G COD€ 4t65-15-P

li..l5 ;rrrt I

,rl'" l0 br: s,lll)nl:lt|'(I. r:rr:r'pl lh,tl
ll'rl j \ rrlttitl\ lil(l\ sUIJtjll l, ||tr., | (,[,\
id,rttlilierJ r.r ith llrt: rllr;kt,t nurrrirer
loull(l rt lrr;rclrrls rn llir. lrrrtdirrg r,l llrrr-
tlr)r 111t,,,,ti (lrrnrirr,.ltls arrrl Ir,lilion. r:r;rr
l,r. sr',.ir rrr lhr. I)rrr.Lrlls ltfitnagt,trrr,ttl
lit,rrti lr trr.irr r,( ,r lt ,l.nt ,l;,i J l, tlt..
\4urrtl,rr tlirr,rrrgh l.r.ir.l;rr.
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'],ffil)tolr',lrn grridittrr r,sh,rrrl,i ar.ist \r,,.t,, .,.....--,r r, I

It

i,,'t]i,r..,,,ll."...,,j,ii.,,.a,rttlrl1ltciittl.t||}t
(r;rl{rl)r'\jrlersindcrulopilrgtllcir'*t' 

,j.rel,,lrirrgfirar,grricl'a,,,, lirr, l)r()Frir}rs,Asrrilr;tlr,,or(l.sl)r(,\r,r\

FoR FURTHER INFoRMATIoN coNTAcr: '.rrttrtttr.rtt ".,,,1 1.,r,'r,,l,,,.,ifir,,r,l ,,,,,1 .,1,,,.,, r:iji ;",,lri-in, lrrsir. rl'r:urrr.rrls(l,l],a(:as|ft,|2o2)|i|,-2||7a.ttr-|rrr.1risk(tl';|s
Sr lrucr' (2o2) $l'J-l3}tr. oflir:e .l arrl.p'.r i,i;';;i;;";';;;,;,'.,,,'lu,,r r,,, (r) r orr'liarrt:t, l)r.()srar) orrrcr (JI(l
SUPPLEMENTARY INF9RMATISN; tlt,:ttt:t'rlrrcttcr.'ol irrsl,rrrr.trs,,i[i;rutl arr,i .1r;,",rr',: ,,t,,,,,. 11 llrprr;rrlt,r.prrrpliirrlr r,.Bar:kgnruncl ahtrst': and (:j) dr:rclup (ir)rrrxjli\e r irrr a:ltl shorr1tl alsr.,6e rrs.rrl iri

'T'rrr, creari,,r.r *rnrrri..ut,r),,,!rar) i:lfli,i,'ili'lll';:ilif,:l,Jttsrattrt's ol 
l;;i*lllS 

ir co'rllia're r,f,,et'nl
g'irl,,r:.s ((lpcs,lisu nr.jur,i.jriaiirn i,l _ 

'rhi, aL'il;,;,llri,i,.i't,,ilirr,,, srrr(rrr,.iljiill..ij;i,iarlir ular
tlrt.OICilrilsuffor,t.lrr.nnga"ri'.'1":iiui.'|]]:l::,'l
heaIth carr-. c()nlllru
rh" .,,I',,ii,.',,;;i;iiji'i:,ijl[i'],i'J,l,,n ,.oj:iliji)",' 

r.is a hrir:r ,",*::I:li:ll ;]l.lilii"ti: i:jli:J';:m*l';i:-l1,:;i
-1i]:ll],|^:i',qfr.atlr|rrlctrlon,lub,,ii'..'L.o'lc'tt(|.|rr|heDfi.|st.,v(.)l.illr,cltrs.lhtrrtlxrtt|thtr
()ltj has dcr-clL.rr,rcrl
tiitrr;lrrrl at a roiiclr rl."egnrr:nt, in-thl suppJiirrs. anrhularrcc cor.(uago.) SuppliLrrs are li.trrlteal||trat'*indttslrr,'t'l,.ji"'"lup,n.',i,'''i'Sr.:t;|ir.utIIItlisr':rrssrrs
ol thor-c (jl'Cs is basutl r.rn ,Lur. 6ofiel ihar arrd ahrrse .,,.1 ,,r,r,p1i,,,,,,"ii*k.r; ;;,:, l.d l; thgir ccrnrplian(,r) 

'r(,Af.Ar's.:!:ll'l,earr-'provir|r:r[,olltlr.(|ir.rtcrtta|assrlt;iatt:do,,jtlra,l,6uconlrol.s lo 66;1s,

l^tl]:i':ltt,, lrr alulir:ahlt'stit;r;;," -' r sct:lion IV bri"nii si,i'riuir,.ire's lrt:rrusl !,,pp,,nr, trving ru.ulivcr.regulitliotts'itrtdt.lroqtantro<;ttitentenls'tolttpliittttlt:risksr'c|a|er||oMrlr|.ir.ar
C.,pir:s 9I thcst, CpC;i r.rn h,,'tnun.l c,i,' cr-,veragc lor l,.arrspc,r.t,rtirrrr scrvices. d,uith ,i,*, irrrltrslrr set;lclr.s. lhr:

ilf:,,[i;l-:i:r*:,[*{#:""-' ::::*i*llillTlill;'.,rui' lll*,,'mli-*ii*":*;(iuidancc lbr Ambulance su"lrpliers stalutcrrr 
"ri,l 

,..r14,,l,ll.rr.rl .itni,,,,,r. n, t,r crillcrc'l lrrrrtrulcnr ;'rr abrrsi'r:,.liar,irrgrltpoliettntldlltrtttrtbtuoJ.rr'cliustrrjtl|t|i*l,.,'.i,ii'oi'.lr|itirrrralI,;;,.l,..;;;,
,l utslailciis of ;rlrbularr

sr,l1,rl,:r il;;i';;;i';ii,".p';'r,dr:rur, r ll{11[iiljllrli,]i'lJ:li,,l,;;,lii"" ';ll,ilutitl*i:it',, ,,il;,: _

'rttltrul'rtrrie 
itr<lrtslt'v ha"- rxpnrss,:rl 

^ 
llrrrirrr tlitr sncial ser ,ri'r.r,i.-.r iii,,, ,n,itl,';;if,;:';,,:e'rahl, nre;rrs ol.

ltll:,j":f^ 
il] Prol-'(:ting againir sur:h A.cl,l. arnbulan, 

" 'p.nl:i,1",:i':
cottcitttl thiough i,,,.i"o?Jg,,ii",,,r, ,n lr'k:rirc,arc Parrir:iprrrrrrgr,rr,i,,.,'lLl,.'nt ' tj'ti::il:'il,rrr'*r--,ssar' 

rrips.thu itrtlrrslrr'' T-o date. rlre Cttc has 
- "' pttrvttlels ihat subrn;t?lairnr-ii-,r. . Tl,p. ciairno4 but nr-rt .r'de.e1;islstrtrrJstlt'trraladrisorr,opirrionst'ttnlvtr,dir:at.eat.n|:tt.laticc'"iil.-,.J'i.].l.

rittit'lr 0[attrhulartr.c'riclajttd rssuc. {s,,r, !]os|l1tats. 
int.lurlirrg crilieal access tlr.stirraljgrr lu rnak4 rt apl)nar as il rh.etrdrtrtlc 13 in lhis cornJrliirrrr:t'lr;;s,;;;r lrospituls (CAHs)r,la*iiti,"i'rr,,trin. rriursliort \i;rs covrjr.rld.guidantc) arrd |as pul.rlis;*rrl Iiiral'""" lauiiities (.SNps): rf.1, r."ni'j;-r,oirlirl: ; f*i;;, cirrr.rrrncnt;rtrc,':

rtllutl)allt)g ctlticcrttirg a safc harb,lr lqr Incdns an cnlilr thal is ,rllqr,1 1i1x,, 
" 

e Billirrg lrrr r:nch lJati(lnt tralsl)qr.l*tl
l-1]'|:.]ll:}:'.;l"'tert'kingiu.r;rtIqt.rrrc,rts[t;i;provtdr:r'Fc''i.,l.l,.,sc,.,iit,l...'.'irt;l[irnl||):t.\i|l,./.-li.;;.;;r'r\ t'l:,/:,. l,('t,trtl|l:t .1.20011. (|il(ulr)cnl. u'P rr,ill lr.:[ar t0 bol]r s0l.rirlatclt,;

PtlDllsltP(, a Federal Registar'nrrli{.:r., {t.rJ anlb,tlatr,.r: 'sirirplrer.s ' a,lr alrc.r;d lilc supporl s.rlvir'c.*: urirlFII :-r{)rrr+ Augtrsr t t' 
1l':ll.) 

thui ' ' compriance program (irrirranr:e for i,,tili;;:ll,llji;l*l;i".., , ,,,,solrr:i lr:rl Bcnr,i.t | ( rlnrrr
r.ctrnrrrerrrlari,,,r., .,,,ii,'iii;, Ambulance s,,piri"is'-""'-"" Ir't.r'alr:'ce nt lrarrr.lrrlcnr ol *brrs jr 'srtggt:sliotts frottt t:olrccrrrtrcl 1;,arlies artri I Inlrcduc'liol (;rttttlrtt.l. att atttlrulalrr.t: su;.rplier slrgrrlrl

flf,iiil;HJi:i*:,T:ljll,H;]l:,' ,,,,lli;.?11:,,11:l,e-,ti,,r.,,'", 
,,',: 

..,. , ;:li,il*'l:n'"rt,n'nc.rraiii)'s 
in 'his

st.1.'1ili..'.',|tlrr.rlutt:|lreptrtt.lr|i..|f.,r..;;;;;.i:,i1l]llllj;]ii;l,:.i.;]'ilii:::].:l,'.I,|l]'|1j'l'

Ptt.rgt':' C,ir'latrr.e
i,llPreslc(l |.iIiir.s n lur.ll
r,i,,,o\ ,ru'.p,.,ii, .,,,i,l i,irllii'ii1'.', lil;l: ';i:;ir;ll"liii'i:llfilril;lil, ll:r l**nj; il;ljllf:i:lii,ll}rll ,

r ar,.lrrllr r ;,rrsirllr.rrrl llrrr
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tltc ()l(l rrrar ulirlalr- ri: srr|1r11'1,.111111 111i5
(,1'(, lr.r,rrlrlrr.ss rru lr rriln:rlrr.rl lrsl
dle;rJ .rs alr1.,roJlri,tll

IL f.It ttt.ertts oI rt Ot,trtpIttn(.r' !,n)!t.trtt\
l,,r,4ntlt t tht r t t:e Str 1t 1 

r I iet s

;\ U,rsir ltlutnr-,ltr rrl ;r (_,r.,nrplr.rrrt:c
l'r r'rqrirrl

. Thl jrrllitu il,g 1,p511 l(,lltJJ{)nr,nls llir\ rl
bccorrr,' iir- (:r.'l) tod i..s t lrr. b riil rl in;; bl or_k,
ol arr cllur:fir c r.()nil)liii)fr l)tlgral)l
I Dr;r ulr-rprrrcnt oI Cr-rrrrPli,uice lroricit:s
at)d l'r'or.critrt'es

'l'lrr arrrlr,rl;rrrr.r, slrplll iel str,,rrltI
tl,rv,.,lr,p arrrl distribLrtrj \r j.lllr'll
slnn(iar{ls rJl (ir)t)(llt( I, rrs \\tll ils \\,rillL,rl
PollLlcs iln(l Itot:urlutr:s. tilal fellcc:l Ihe
iurr[rular)fi: suppl icr'c r.L)lunltnlr)lt lo
I onr p I ia rrct, il n(l atld f css sllet.i fi t: a trrirs
of 1:olontial lraurl ol ahusri. 'l hcsl
\\'ri t lu n lro,l icics urr cl prr_rccd urcs sllou ld
lrt lnr iened l.rer.iorlir:allr let., arrrrtr,rllr )

and rr:r isr:rl as appfoprialc lo flnsurc
tlrc-r ,lrr.; cllnrnt anrl rollvunt.

?, Dr,s i grra I i orr ol' a Crl ur;.rliatrce Offir_:cr

T'lrc anrbulant;1. supplrcr shoulrl
rlt:sigtraIe a r,orrtJlliarrr:t: ol[rr;er arrrl olhr:r
agrlrnrplialc lrorlius le.g., a r:rrrnJ)linrrr:r:
conlntittuo) r;hargc.cl rvith Ihc
lespurtsiLrilil'r firr crl.rtrralrnt itrrrl
rnrrrtilrrling I lir: r'rrgan tzal irin s

r;orrr pl ianct, llr()l4raln. 1'hr: r:rrtr p l iarrt r,
oflir.rr.r shr.rulrl bl a Irigh-l1r r,'l iirr-iir.rrlliiI
in thc r-rrganizalir,rrt nltrt rtpofls clir,r:t,llr
lo lhr' or g;rnization's upl)(rr
Ula|lcrB,unltjnl, suclt us llrc uhic'f
t. \rtctlli\'i! offiCer [rI lloarrl ol dircr,;lors.
Tlrr: Ot(l rrlcogrlizcs tlrat an arnbularrcr;
sttppltrrr ntlr, l;riL-rr lht: iob lirnr:tionr c,l'
I hc cr.rrn pl ia nr :r, r;ffi t.:t'r' 1,rosi I iorr br
trtkirrg inlo a(:c(,unt tlru sizt,arrrl
sl r ucllr lr) ol I lte rrr.ga n izal iotr. tlx isl irt.g
roptrt'l i rt,q lincs. anrl trl hcr aPl rrulrr.iatr
Iar-:Iors.

ll. [..r] rrr.a I inn arr cl'l'r;r i n i ug Prrrgln rns

A kr'.r llr.rrnnrrI oI a r;rrntJ)liarrr:t.

[]tollranl shouId lrrr rr:crrl;rl trainrnp artrl
rtdrrr.;rlion ol' r,rnpllvcrrs arrrl rrllrt:t 

-

a1rtrrlupliirlr. indir itlu;rls. Tt trirrirrg
r;nnIr,rrl shorrIr'l llu lir i lolori apgrlripr.iaIrr)r
and shoultl br, dclrr r:r.r'd irr a rr';n' lh.rr
rr rll nr.rrrrnizr, lhc r,lrirrrt r:s llrat llru
irrliurnallorr rr ill l.rp rrntl(rr,slrrod trr llre
targul ;rrrrJicnct.

4 lrrlt rrra] !\.lr,nitrrrirrli irncl Rr.,r'icrvr

,{1t1' r'i1 ;r t,r tr, rrrr rrri I rril riq rrrrl l }rcrrls ;rr-,,
i'ssct)tj,tl ro rlctcr-t aud idctrLtlr prubll'rls
;rrrtl tr, lr,rlI r'erlrr'r, lltr. [rrlrrrr, iiL,,irlr,;,,ri
i)l l)tr'hlr:llts.
5. I{r,slrultrllrrg r\p,1,rr'pri,ilr.li lrr
I )r,lr.r r, rl \lisr ,rrrrlr;r I

.{n)lrr;l,rjl l srlgr;,1r1;1r 5l1,,rrlrl 1i,,r t,lr,11

Polit tr:s,tttrl lrr0r r:rltrrrs rlit|r lr,ri,tl
i'lrsttt llr..l t i:,r i I i rr. r.rrgar iiz,,, I j grr rt,r; r,rr r, l.

trJlptrtllIi.rlr,Jt lrr rlr,lrr lrr(i (,llo,tt {ls,
Irri lrrrjilt! llir: iliIill irrrr of aIylr'rJrr i,rll
r r rt rlt I i t t, ar'l jon.,.\t: r rtq,rrtiz,tlrrrti's
t'(,sJ)(,nst,lo rlllet llrl rtrisr,r;trirrcl rr iii
r lrr ltaslrl ort tlrt, lirr.tr artd
t-rt{iLrlllsl.lnrirl5 rrl tltr olli rrsu llou'r.:r r:r.
tltr.i rcsll,)llsr: sIr'1rlri alrlar s lle
,tlrlllrrlJriirlr, l{r ltrs(,1\ r: ,rlrl t.or rlr.l llrr:
sitrtiitirrn irr a lilrrr:lt rrarrnet.'l-lrr,
{rrqar};ral irttl S r r.r,t}pl i,ul{-t ollicer, Und
It'g,;rl cotrttsul iti srrrnt t itt rrtr:slirrrr.r:s.
sftlrrlrl lx' ,n\ (,1\ c(l irr siiualiolrs r.r ht,rr
st:rious lnts! olt (lllc.t rs irlr,trtr I'it:rl

fi. I)rrvr,lrrpirrll Opr,lr [,irres nl
(llrnrnurrit;atiou

Anrbul;rnrtt, sul)l)|lcrs shouId r:r'cllr.l
iiltd nrainluill d procoss. .il1 h as a
Itrrllrne rrr olhrrr fcp(,r.tilt.q s\ sl()llr. l0
ti:( r:i\,0 ilttrl l)r(rr:tSS r.orttplaittls aild lo
cnsuro r)llii(:t i\.t-. I i ncs o I r-.onr nl u I r i (;it I i ot)
l-rtrl11 91'r, Ilre com;rliuncc ollir.r:r'and alI
cr.tt plo'\ ires, F ru'l lt er. ltror';tttlttrcs shl, Lrl rl
bt: arlol.rtcd t{) [)r'ole(.t the rnonymitr. ol
uornplai nilnls. u'hcrc thc r:onrplitirrants
dr:sirtr lo tentain arrrrttt,rnorrs. itntl lo
plotr r: I rrt ist I r'blcrrr.er'.s ft on) rel a I inl i r)r t.

7. [,inforr.i ng I)isr:iplinarl, Slandurds
1'h lorrgh Wr.l l-Prrbl ic i zerl (-lu i rlel i rrrrs

.{rnbulanue supplitlls shouIrl dur.ulrrp
pulicils and proi:etlrrrt,s lu etrsut F lhi,l
Iltctc ;tio applollriatc di.sci pIirralv
rrrerrlrarristns antl stantlalrls lllal itr(-'
a1rplit'd irt arr allplrtpl.ialu nrrd corl5ist(rlI
nl?rnror.'l'htrsi; polrcit:r arrtl slandards
shorrlrl addn,ss situatiorrs in r.r'hich
tllnl)IO.\ t|r!S {-}t" (Ontra{'lorS Vi0latC,
rvhclher inlerrIiorrallr' of ncg,ligolll\,.
intcrnul (rolnpliancc polir:ies. applicahic
slal r I I os, rugu lill ir.rn J, or ol hol l'crrlt,r;rl
I teit | | lt t.a lc' J,t'(,gt dtll f(,q u j runlun I s.

lJr'r,cltrpirig urid irnpli'nrerrrilrg a

r;0llrltliilnr:c pr(rgrittll nta\' r()quirrl
signili<:aut rlsour(:us 0nrl tilro. An
individrraI nnrhulanr:rr sup[)li(rr is l.,r,sl
si ttratr.rd I o tailor (' olll pl iil,lcr m oitsri res
rr.r its o*,rr (irg.J)izolion'l srrr.(ur.(l il'd
lrrrarrlrinI ragral;i liIies. ln adcliIiorr.
r;rrnr1rI ia rr r:r-. pr'('gr'n lr'ts sirrru I rl br.:

t r,,t ilu.crl l.'ilri()rl ir.illll. I r r at:r.utrnl lor
t:ltarrges in lhr lrlalllr cart, irrrlustn.
Icdr:ral hcalth riu'rt slalulr.s and
t,rtrllirliolrs. rtlr.r'.rnI p;lt'tnnDI policit's
attrl ;rlur,:etl rrres, alt(l r dtrntilit'd risks

IJ. Er alrralion anrl Risk ;\nalr sis

ir,a)( {,\s ill,rt lrr' sUlll,i[ (ilil1
sltatgltllrrtrt.lfri r!r ti ttt.t1, [,-' llri:']r
cnnll)lr1\ al(l inr llt r,rl lior r,rirrtrJrlr', arr
r'r,tlrtirliotr of rr lr,,lltlr iltr (rnttrutilnr (l

sul,lllirrr'\ t,xislrrrg r!r il!t'n Prrlil i, 5 ,1;161

ltto( (,{lllrrs ,rr r 111111,}1 trllrt I culrt,rrl
ledr:r';rl ltrall h r.ar(' lr r'!r'Alr)
t t.r ;rtirt,lrlr ttr i. sl r iiiSl :l ior rr',rr tl,
llou,t,rct. irrr cvulirirliott rrJ tvhr.lltt': ittr
ntttlt,r lilrtr. r, sLr 1r1rIi1,;'1; ur-t ll!, I l)titL I rr-rjs
r onl,-;rlr lo il:1.roiir.it,s;rrrti 1tror r,titrrcs
illn\' btr rt)Utl c0tttPlt.x ;ttr(l t'{i(ltiiru
st't clal analr tir.;rl r.r aluations ln
rjr:l1rtrtittt, 11Irptligl s\ il(,11 \\ olLnrs\(,.\
ilr0 []n.:solrt. ur t:n ntott'coutplt:t is dn
e\ nluitli(tt ll arr arllrtrlittrr r: srr;rlllit:r s
pt ar:licr:s irr IiqlrI ol irlrpl it:iiblt, r-tal ult:s.
ltlgtrlal rtrrrs, .rrrtl ut Ircl progt (lll
lrrrltrirr-.trrr:lrIs. rr,Irt'n thulrt ill'(: nr) prc.
urislittB tlt illlrr Polit ilrs arrrl
pr|1c0d rlro-s.

'I'hrr rrua I rralirrn l)t on(rss sho,r ld lurnish
arnbtrlanc'e srrppli,rls vr,itlr a srrapshot r.rf

lhcir slrcnglhs and n'eakrres.ses atrd
assisl l)ru\ iders irr rur oglrizirrg rl"t_)ils ol
polr:nlial risk. l\in str,llgest thirl
a rrrbtr lanr.:r, sulll)l iurs 0r irl rratc il \ a, lul\.
ol'plarlices and lilclr)rs. irrc lLrdirrg their
poIicit;s H,Irl pr{x:c(l[rrr,)s. cntlrIo\ oe
trairriug ilnd r.,dur:alir)l). rinlplol,lrI
krrorr'lcdlie arr ri urrrlrrrslandirrg, clairn s

subrnission frrr(:ess. r:odine and biIIing.
ircL uu ll Is rr:lr-,i r.uhIc l)riln(tg(]Dlon[.
docutncrrta t iott ptar:l i<:trs. !laltagr-'ntrirl I

slruLtufr,. rinll)l()tou turno\,u .

cull tt'ilr- l uaI ;trraltg{}nl0n Is. chiiltgps i n
roilulJut sr.rur.,t)l prrlicics, aud pavor
expcclal irrrrs.

1, Pulicies r'll)il Prlcr,(lul'r.rs

Brce u'^t: poI ir:ics rrr,l 1rtor..erlttt es
rol)trrs(Ill lhri rvlilltrrr starrrlirrtl frlr dtrilv
ol)rlral ir)lls. ;r rr irnrltrr larrr:e sr rirFl it:r"s
prolir;it,s alr(.1 l,to( crlrrlr's slrurrIrl tlt:sr:rillr
lltrr ttornral r)l)r,titliuns t.rf llre antlrrrlancc
srrplrlir,r ;rnrl lltc irllplir',rblr, rrrlr:s anrl
t uguIal tr.,rrs. Frrr'llrcr. rlr il Icrn pol icitrs
.lll{l pt'o{i.:dut'r.s slrrrulrl go lhrt'rugh a
lolrual applor irl llror,,trss rlilhin lhr_'

or'garrizalinlr arrrl shr.rrrltl br.: r,r,alultcrl orr
ir roullnu trasis, iltrrl updatcd its tlc.jcl()d.
lo reller.l r;ll'fenl {tnlt)rrldnl? pta( ltce.r
{assrrrninit lhcse prat lir,';es ale
.tl.)llro J.rri it t r: a rl(l L nln port u'i I h thr.t

ru I t''\ ar I I ]^ t a I ri I i..s, r't' grr I al i lr r r :, ;r n r.l

[]t'( ]gl'alrI rr,(lil jl')lilrrni5). Irr a,ldiIr,,rr
arttl,irlenct. sUpJrlrt,rs slttrUitJ rer rerr

|0]rcio5 0r(l I,'rilr(,du:r.'s lrr t,ttsirlc Ih.rI
Iltt:r ,-irt, fl-'l)rt,s,.ilt,rtir u Lrl ;l(:lurlI
prat'lir cs ljol r.rartrple air ,rrnlrrriarr:r,
srrJ;1tlir t s ;roll; 1 l',,t t('\ il.\\ inH,
;ril1f,0l,rrl{ tl r'a.I rogrrrrls {,\(.RsJ slrr,ulrl
ni)l \l,llrr lllir' il 1t jll rr,\ ic\\ 'l 0(l J!r,r'( rrrIl
rrf r's .\(.lis, .rnL,ss Ilrl irtul)rrl,irrrr:
rttlrIli,'1 i. r,t1r;,lrlr rl grrrr'lrrt iltinS, .tr1ri
t'tt,,,tt.;ttt. \r,r it r.rltrplt.ltglsjr r' t1r ilrr '

Il is 1'rr rrtlr:nt Irrr arrifrr,larrr:r.r \ul)l)lir!ts
( r)n(luf ting n risL;rn;rlt,sis lo lrcgirt l_rr

l)ririt rt ltli lt{l iut r'\'d I uarl ii,r) o I inlr.r,ra I anrl
lrlrr rral i,rrllr': liral alli.,r.l llrult'
ililet al irrnr. -i'lr 

r.s{- i ili}\ irrr. I rrtltr itt | 0t rtal
\\.sl('11)s rinrl lllitnii8t,tltt:nl tssues. d\ \\ cll
as I ll,, fcrllr;rl lr,'trlt h t ;tfr, l)t ogr,ltir
r erlrt i t |ilrcl r I s t i).t l gl)t,(il rr llrr:rr [rrrsi trIss
f)l)('t;rlirril\ IIt n:attr. r ir\pt. \il( ll
('\ nlrtirtlr.,ri rr rll rt,str;l lt llt(- (.ro.itiotr
cll{l .t(l{}l}l(il1 0t tr:r isi()ir {)l \\ | jilr.t)

1'r-,lit it:r,t;t,l lttgr r,tirt1p.'flrt, t'\6ltj.rlir)1
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!.l.trriil;ttgiltlrlIlr|.tr,;tlirlt|1tlttsirlt:tsrlr:kitlq'1|1lrr,|tt1ttttg.0ru5t'l:.il.t.]r'tlr.tlrr'i|t.,lll|ll

r.i sl,. 1j111 J,1,,r.,,

..\n.iibr,lilr.lL(
t riltsitlct olrrt itt!; t rrri lr pcs ol r:llct tlr u ,ttttl ,rgrJrlopliall . er)slrfo Ill.rl tltt: rasrrlts arr: r{jprcsr:ltl,rtit,r_.

|r(ri.lriitll lrainrng ari,1 joh ip,,rifir- \rlJ.)pllt'l's I)l'{)\'idc. tlrc Ol(ialso *,rnrpl* *.as r.rrrllt:ri,

itttlllr:ttttrnling.a lurrlal Lollpjia,tct l)(rsl-ul)tllpliatlto lraining t(:st ()r' rn6litor.irJt,rttrlitrit,rrlr\. ll,l itls{l

tln|l|t.c||l|ll(:l]|.sol|lrr.1ttrrgrattl||rr,l|ll|lttltll;||clia'|Jrt.esctl|ctlTlrisrri||tlrl.l,I.s'F(,rt,xattr1..|1.
ittlJrtt11;111.'n..'lllt,,|,r.,Hi.rrril.,tlr,:::jl:]l:is.rtJlpIicr,tt'assr:ss||tt,st|l|})lit'.ru.,*'r.|.'i,ltili

that tbe..progrant is opu.atilg 
'- tlldt is rtttdcrstitndatrlc.bl'llrl ar,elagr <rr.alu1ligr,nu,,r",,.,ii itr^iLir"

srrccr:sstirllri. Conrplr,irrce p,r'-,,ir,,u, lfatnr-'e' Iri0allv. thc OIC strggcsls th;rt rlocunrentalion rielit;iulrr.it:s inr rrlyr:;r.dtre.rlrorr"h",rl.'l[,J",'"',fifri""i.,'"i r llrr: clllplovcd'att..ttclnp61' ji.6,',1 linrilt:tjrrrrrubt,rul irt]i.'rclu'lsrrlr,
ctltPlrtt'ce.,i. uron thosr: tlhosel loll 

('(.)lllPlclltlll nl. ltairring be lrar:lt.tl arrd rrorl on a spccific shill.Il is lhe

hillinll or'llalietrl r:rrlt.. :1. .{ssr:ssrrrerrt rrl (.llai'rs.Srrbrrrissi.rr idcntifl srr.h iricak,res.t"-J.'t,i i,r,,ii,r*,,r
AtttLrttlattr:c.stll)p,licrs shorrltl alsrr Prr.rr:pss lhlrrr;irrrnr;irlr lrr llris ur.;rrrrf l,.,,,,t ,r

lt-tlill :tl,t,]:t.rus oir specilit'arcas u itlr .A.,r,1,,,1,,,,,. crr,.,.ti. trtirirrirurr. udrlitit,rrai ,rrn1,lui,*, rrarrring

,,r, i;tilirilxiJtti;ttiili:j*#i: ,';llllT';Tl:,:':!l'i:li::il'i!Xi,:.irlii' :l;*1,*;;lffij;Jf ;lifffixjif '.

i ) 1,; 
r ,,f .1 r,,;,;;,,i,;,;;r,ii;;;;,;.;,i;,, ':i.i,l' i,'l,1::l,li,ji;:|Hlilif,,:llll illl, I:fiil+l*j:ilill,l ;xi: ilijl,;,,',,itt|t,ttct|t.rrrrlllttll'talrtl'tl(tIlli..,sIlt:r:rljt

Itainirrg vr ill 
'a'r br *rrtplr.ri,t: li;;. i,,1,,,;;i;;;;';;;i;i;,;;r rhe pavor. .{rr r)r'\,{rnri,rg lirrrrru r.,rrors

.I'lltr:r pr;tiplrr in th. organizatir''n "i"tl ,r a rnrrinranr. cr'tlrr: r,rto,rrriioriui ii ,,*,ug o rrr-**r,'t i1l6;1 t, acr,el<.rp aiilil;,llili::,iliii,fili-.lll'1,,,u,,,,, l*liul*hl,d,:iil' in rhc A(;R iric r,,.,,,i,,,".r ,,r.i".r -',i,r, r,'r,, ",*.,,"c'rpr.r.ous or,r:rail Hrl,Hrc'rlss o, a,,r,',.nii,i".i'r,i ;;r;; 
';:rffi,1,,.1i1."i,,,, 

li:l,iiiiili';;,I*:i,l:ll ,,Ji,lJi:ll,?1,;,, 
.

fll.TlJil;i,lj'ii#l]'|l]l:i'i;li;ll'.,,...,.
,.diyi,r,;;r ;,i,prn,,iin i,;ilr 

',"."i,,i," 
;;:ll;;,ll}illl.,ffi;il,,;L:XilisL{rr 

c' jlllll*;ii;iitiiIilj;'jlH,"flitilii.
nott.ctrttt1rliurtcc.1.ririttingshou|rlhtlt.e.,'i.rr..,sshntr|r|lrt,t:rrtttlttt:|t.tlbIr,n|i,.'ltt:111}1

ilrnl)r(l\ r*s crrrrF,rr orr ;rrrrhrrlarrr;e .1,,,i irlil;;; 
";;;i'l.,,rliir, ,,.;rt, rt," " i,"i,,r,,,,8 rrrrrhocloloi.rics arc usod.str1'rJrlit.rrcqr|'I(.,llt)nt5.irrr.lrrdlrrg.lrrr'.t.tt*,.,,iji.i,.,,.:'i,",.,,'og"..,,.rAsp;rr.t

t.:latlt ;.,1t], lhrr 1x11.51

rrrrL. ar ailnlr|* I.a;rrirr

( ir,nt'railr
lnt()ril(,f t\,c trtlt rf i ng ht,iltt. c.rln]l)l.pltH,lr I

tl.rirlin!trl'li,rsunrplt,r.(x!sli1ct,h;ln('f.lt1;]i,jl,.]ii,,.,i'il|.ll

l\;l1|lltl)l,ssjlllt'l:.].|.]|::iij:st|]|f,|jt|\T!,...r1,1,...,,',r,.-".,i...i"..i.,,.ll;ll,1lll
sltrlrtlrirtst.,rr:.tl'..t.ratl:1llt,.ill
r()rli,)lr,li:( r. pitl;rlls Irr,r,irlc.i br r:llt.ciir.err,:ss,,i n i t,,in,r r,.,,,,r, ,rr,rirts.

Tii,,rlir,,.,.,}l|1ilh||||lr.r|r,lft,rtltgi]il:'ll;j1,:i1:'.:]|;,,;:j;;:.
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rr,lrrrrlarilr Pnllrrli;rl r ir;lirlions ilt llrcr.
rllalirrg. rrjtlr tlre l't,rlrrri lrr:alll, rarr
i)rr):.lr,Jnls. Irr irli r:ast:s. irilnljlit:tl
lr\r::l);l\rtrr:rtls shr,trlri llit rcl;ortIrl lo llrr,
al)irl,-tl.rl iitt(! [).ll r!t.

,r I'r'':.[lilling ltr,\ tnll rrl ( jlairns

.\i,t gptletal rrrallt]r arrrlnrlatrr.r,
srrJr;llir;rs slrorrld r,r.:r.it,u Lllinrs t,rr l
grrr: hillinr brrsis to irlt'rrlifi err.rlr.. ll,,lb:,r
(.liritri.tre sul,r)lltlcrl. || tlri:r',. is
itrstrl-liciertI rlrir urttltrlaIior) to suDt)orl
lltr'r iaitl. llrr,1.li1j11; shrrulj 111,1 1,,_,'

srrbilrillt.rl. Pr(,-biIlin{ r cr,iu\r s nlsr,
;riltrrr srrppliers lo ret icrr llrr_- nrctlical
rter'r,ssilt ol lhrir r-.liirrns, ll, os ir rcsrrll
lrl thr,, prc-billrng r.lairrrs fH\,ie\\ t)rclrjpss.
il l.'rrtlr'nl rrl r luirn subrllission ot-r 0dirrl.l
(ir'fr)r's is ideniil)r:d.lht.anrbullrrll'-
.sttpplit,t. slrrrtrll tL:r,t,illr 1 r.csp()1sr\ r.l

ar.tiorr pl.trt |{l (}nsllr.o Ilial rir,ct.pat,trtctrts
anr lrlerrli[icd and rcpi.ritl,

b. P;rid Clirirrrs

ln addition to .r pru-billing r.eljorr. a
rcr it,n' ol paid clairns lna\. be ltrtc{}ssar\
I rl dt:lrrtrtrr rtr. t,t.t.nr. t.itIcs airrl rtrtartt i iv
()\ cf l);1\ rntrrtls attd/ot ulldr,Ill.l\,nlotits.
'l'ltr: pr.tsl-p111luuuI rr:\ ir.r!r, rnar,'It lrr
{urr bu lir nltr su;r;r I i er.s in i dr:nl i l.r, inn
billirrg or r:trrlitrg srrltrr.ar(: s\ sl{.ln 

-

plolilcnrir. Anr glerlrat,ntcti 
f s i(lerr I i I'ie(l

Iroru lhl rer ieu shotrld be Ir.ornptlr
r tl rrr rr|rl lrr lhc.aPPrrr;rr.i;r tr, lrar rri iir
a(.(':(,:'.j,'lllLr. n i:lt 1t.rr rrl irrrlilre,r.
r- Cllirns f)urriirls

.{ Ittbrr I:rnt,u srr p1.r I i t,r.s slr r rrr I rl rr:r, i crr
I huir cliri rrrs dlnials 1>ur.irrdir.al lv tr.r
rlelernrjrrl il rJr:nial pall(.)rns rr.,.i.sl lf rr
pallunl ol t.luirrrs tltrrrials is rlt,ter.llrl. lhr,
l)attL'rtr o-hurrld llr e\ allt.tt{,fl l()
dclcnnrnl Ilrr: t:arrsc anrl approltlialn
rjurrrse rrl acl ion. limlrlolr,.r; uduculiulr
rega t rl i rr1.1 pr r)[ro1 d1;L-u111crr I u ti Or r,
coclirrg. rrr nrr.rdir;al rto(.:nssjl\ mav bt_.
ilpl)r'ulr'rnle. il nrr Rrnlrrrlarrri: srrpplrlr.
lir-'lit,r'es ils pator is nnt a,lr:qrralilir
rrrPl;rirring tlrt.b;rsis fol rts rii:rrials. thr.
itnrbulanut, suppI icl shorrld sr:ck
llat ilirnli,rrr rn u.r.iting.
.1. S\ slutn Rcr.ir:rrs ;rrrrl Sirlirgrrar.cls

l)*riorljt. rr)r,r,rrr. alri tcslinq ol a
srr pp.lir-r's ( (r(l r r)H,rn,l lri I ling-sr.slrtn s

.rru also sssenti.l lo dctt,cr sysrcnt
\r calrl(,\<(.s, Onrr rt,ltirble \\ slunl\
rclrr;rr rrrr'llt(rtl rs ltr.trr,rltze jrr rlc,l,iil
lltt' t:lttrrr: Irru( t,ss ltr r,lri, lt a rlairrt,s
Brrn(-,1',rlr,ij irrr lridirrg lt(,t\ a lrallspol.i ls
tJrtr'un:r,riltd ,rrrel llr 

'u 
lr,rnr. lr,.ln ilu,t

i lt ll)l'ln,t : :cril ;s uit lt)l.r'tl i tr t,r I lt^:
lr1,r1'llr;v ! irrl()r:lalc(l sr strtrr {il .rrtr }.
r.,,rl i lt1.1 .r ;' rl rni:r111 .1] li(,r r.\j r l\
rl( l{'rtl: L,.: I I' rtr I.rl (il{)( Ol\. [-ril lrilg sr sl!rrr
l)r(rr ('\\. i.rltrl f:r),)lrrris, lD{ lrl(}iltq il|\
lrlrls r,: ri..rl,r lttl:t lj,ltr,rtlr)r)\ ,r1:rl
lrrtalir llti: i.l.littts Llltti:r,rlroyr,
sl,lrill js,irrn. il)rl sltil.\{,r 

l l trtll l l,il\ nlr,li l

ltit( l.'f llA l)l(xr{rssrs. A rrenll)r;sr ill. Itlllt;,:,ti,g.l1l;s g,,t intl hll1t.,
tlufit.tt:lrt.r lJt au\ l)iil.l rrflhe sri;,1 lrc:'5 rrr,'rr.ur.rr,,/.,q,,1,,r,1rls, rrs1,i., ltrr.ir.,,rrrlsvsltllll (,ln lr:ld tu ir;;rrt,Jrt'r r.l;rirrrs r.11rrlajrr .1.,,raili, ilslr.rrr;ljr,rrs li,r.
ll',,,1,-:.1 

lr.(i r'\{,tlr,r\.nlrj,)ls. Ur.[,illrrr.u 1,, s,,,r,.,,hirr1] lh,,urit lrrsiilrr,rrrrl rlt.ir;il.rrrr;ilr:t{:{ I s\ sl, lll (l|l{,r l. rlll;rlturr:r
U,rr lt irtrrlrulirur r. srr;rJ,li1r1 slr,,rrlrl ):.rr,, "- " " '

t tttlllrttlt't or ulirt.r slslr.rir rrlrtr lo (,. lrL'rrlilicir,intt rrIRr.ks
r,!Irtttr' Ilrai rtrrttilrrrttil uittil t.(:rllt|tt,illr.trl(
ulr! rnr'1. l.'"t t:\A,iltlir.. trnrlr.,r (.llvlS's rrt,rr
[rl' 5,.,1t,,,1,,,,', (.arli Irirnsl]nrl claitrr thrrl
(lor,s.nr)l lrlr e;rrr rrngirlilrng zip lorh.
Irsl,'rl sht,rrld lrt:' ll.rgqr:tl br, llre
\\ stult. Olhrrl etlils sirrlrrlrl br.
cslrrblishcd ro dct(), t poluntialll
Itlll)l'rlper r lairrts strlltrrissi(,ns. A
s't.s-l (:lll.s rl'r'it,rv is f)sJ rr( ia I I l i rrr prrr'la rr I

vr'lrr:rr Jor unlonliltio;t rrr billirrg
fcqult'r)tt)tlnIs ;u.(r rtl(,(li[ir,d r.rl. rvhpn arr
it,tlhltliltrc() supplicr (:hal)gus its billing
sr)fl\\,ilto ot ( l.titls vr:l)dor.s. ,{s
appropriall. ilnrhulfl nue srrIpI icr.r
sbou Irl r:orlrrrrln ir:fl le rviI ll ilir:ir. trsvrrr
rlhr.rn thcl a, e inll)let)lr,ln t ing signi iicarrt
chsng(:s tr: lhuir st'slctn lr, itlorl tl)tl
p.rl ot lo nn\ uttcr,)e(..lctl <lelat s. ot.
Ir)ctr:itscs ot dr.:crr,;rsr,s itr r:lairrts
sultrtr issiorrs.

r\ntt:ul,rncc sutrpliors shorrld clrsur.u
llttrl Iltirir Clrrr-'llonir. rlr conrllutcr. llillrrr*
s\ sk:nls do nol aulrrnrdrir..alir inserl
jnlirrnratiorr thal is nc)t srrppirr'led br.tlrc
docunruntaliou of lho nrcr,iiual or trirr
slrer-.ts. For cxanrPlrr. biIIing sr,str:rns
tllgctirrg, ol)tiu)u,t) efficiurrr:v nrnv bo srl
ra illr dclaulls to 111.11, irlr, lh;rt ;r
pltr sic:ialr's sigr)al rr rrr rlirs r.rbla i rr cd
lollo.rving an t;nlcrgollL \ r()()rn tr.0usJ)rt j.
| | rnl()r lllaliril) is atrlortratir:nllv irrstrrlld
orrl,r a clarr1r r-ubntittcd lrlr
lrri ntbrrlserrrenl. arrd t hal inlbrnralion is
ialsc- the arnbulanc(r supplie,'s clainrs
rvill bo lirlsc. lf a rriquircci ljr.rld on a
cllirrr fornr is missilrg ilrlor.rrrtlion. llrc
slslrjnt sh(,rrl(l Ilag lht: <.lirirn prior trr rls
suUullssioll,

5. Sarrcl iontd SrrpJrl rrrrs

Frdela I lau Jrr.rrhibr ts Mcdir--ar.t:
l)alncnt I{)r !-rlrvic(!s fur.nishcd br irrr
erclrrrled rrrclilichral. surih as dn
oxclurlld anrtlulirnr c r;rcrr ntcrnhr:r
Ar:t-or tlilglr, ulll,u lan(jrJ str1r1 rlicr.s
shr.ruld r;rrerl llrr: Ot(i anrJ (lrinaral
.Snn ir cs Adnrisir-tration (CSAI
crt;lusion anrl tirbirrrrtr:lrls Iisls llrforrr
thr-,'r _r.rrrlllol rrr (ionltdcl rr ith ur.lrr
r n)I)lt)\'fr.t)s {,r llelv C('nlril(.lors.
;\drl r.t i orrirl lr . irnr lrrr llrrr:r., supp I i t:rs
sh,,rrlci.pclir,drt.irl)r (;rl k:;rsl r.rrarlr )
t lrr,ul thL, OIG arrrl GS,{ u eb .;ites lo
fril\llre lllal lhr.r' ;rf,, nol cnll)lt)\'in! of
crir.f ra('i nS rr tth rtrtlrr iriu,rl. t,r {.ltllt ltjs
lhirl !tart. l)r.crr tcr..errllr r-orrr ir;ltrl ol a
r:r'itrri;rlj rrflerrsg rr,l,rl,:ri lo irr,;rlllr rar.r: ul
rr hr.i art, listntl irs rlotrarrr.lrl. srrsl.,t,ntl,.rrl.
urr ludutl rrr Ullrlt rr js,, irr,,lrlriilt, fi,r
;r.rr'lrr ilr;.tiurr jrr fu'rleral hlallir,t.rl
l)r'r'qranls.'l'irr: Ol(i,rrrrl [i.q..\ \\ clr sitls
illu list(r(l itl

'ihrs irtn[rirlalrr:r'( ]r(, rlisr lrsst,s ril,irrr
rif lhe itrt)its tltat lhe a:nhlrlal)(.o
irrrlrrstrr . llrr Ol(i. or (iM.S har c
itilllilird irs (.{lllrllLrl tisls lnr rlrarrr
ilDrtruldnLrr sUlll)li( jt s. I lrrrr cr t't. t lris
CPC iJrres rrril irlcrrlilr.or.disr:rrss ail
lisls Ilr,rl atr arnlrrrl;.rncr, suJrplir.r nrat
ilsclf idr:ntifi.. N{urcrn ur. tht: CPC rrrrrr
.ls(Jilrtf lllutt,or lCsS risk lrL a narlir.rrlitr.
I'ra(.r icF arcfi lllalt an anlbulalr(:c
srrlrJrlier lr orrl(l ollcr-lltnler hasod 0n its
orvtl intclua,l findings arrcl
(.it'c utlls lilr]o(rs BcLittrsr' I hr.'trr a t c trltt r \
r.liJlercnl lr 1'ros ol lisk artas, anrhulirrr,.i.
sullpliefs should ;r|iorilizr: thoir
idcnlil'icd risk$ to cnsrrru tlral tlrt:
lurious irr'orls irru arltlresscrl
oppr(-rpt'iiltoll,. Apar.t fronr llrc risks
idclrl i [irrrl i rr tlr is (]P(.i, arrr brrliitrr:c
suplriir-.rs nl all tlpt's {e.g.. srnall. largr,.
rlrral. crn{jr 8cn(r\', 1r ull -rrtD rjtl.l0n (.:\ )

sltotrld r:t altrlkr rt,lrethct tlrer, lraln arrl
uuique lishs allcndalrt l() lhoir busirruss
rclal ionsh il)s (,r prcrc{)ss('s. For r:xanl1.,lc.
a snrall. rurill n()l-lr)!.[)rofjl a rnlrulanr.p
sul)l)liur lr.r\, id{.}ntifv r.isk nrels
dtlllrcrrl frorl ljrrlse uf a lar.gt:. lpl-prrrlil
Snll)uJanoc chaill lhal Sor\'os rl prinrurilv
lrrl)iill Hrea, 'l'0 slat, abrca$t ol ri.sls
allirr lirre lht: anrbulirrrcu an(l r.,lllcl
Itoaltir cule inrlrrstrjrrs, the OI(i
In(:on)nlends IhaI anrhrrlance supplicrs
lcvicw OI(l ;lubl icat ions rcgardinlq
nnlhulan(.rl scn,icius. int luding OIC
advisorr, o[]ir]ions. Oltj lratrr] ak'r ls arrrl
bLrllelirts. Offir;tr of f..r alrralilrrr arrd
Irtslrt:r:liorrs (Olil) rcpnr'ts. and (Jlt jcu ol'
Arrrlil Seluir:es relloLls, all lr.rt,alr,.d r.rrr
llru Ol(l's lVrb srtc at hillt://oig hlts.g,tt .

A lnr iou. ol iucltrstn'-s1.rccilir: tr;ule
prrblicltir.rrrs rr ill also lrr,i;.r anrbulant:r,
su J.illllers rerrtr, irr r;rr r|0rr I rrn irrduslrr.
r: h a trgcs.

f). Rc.,iJrr.nt.sr: tn ldentilied Risks

.Arr antlrrrlanr:r: supplier sltnrrld
tler eiop a reasclnahlr', rrrspons(. tir
r(idrcss rclt:nlrlrccl ri sL lrr;;,s, ittr.l udi rrg
rr ri I i t'lt frt ollr. 1 ;lq a ntl r eirslrrithir: I i lilr,
Ii.aur,'i lrrr si.)'i(.I fi{, s i I u,r i ioits
l)ur r:lrrllinq I irtrelt arrri al)l)r(,pflairl
rr:slrrittsir r: ar lirrns tllrlottsttalr,s lllr:
s rrppl :tu s {.:r )tt}nt i I rrrtrl lrt a r.ltlr r:ss

prc,bir'tttS rrnri t:trrrr.r:l rrs. f),,tr,r',trirrirre
rr llr':ltPr irit:ttIrIrlri nroblr:rrrs r|.t,()lt(i Irr
r-1il | {tr;1,\ (: d{ I lolrs ltirt\ l.('qtri f( t.'rill jtrt;,ri
t,\ r,J.siqhl.
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A. l\,terlica I Ncr:+rssi l.r

, Mudir.:irllr u.nt)rrc(lssar\, lrrnsl.lr)rl\
Itar'r l,:rrrrred lhil ltasis lor.a rtru|lll,lr.ol

i Mr:rlir.,rr.r. and h4t.dir.airJ li.autl t.irs,:si Ilrrrrsr.r;ur:nllr, trtetij,:ll ttlt.t,ssilI js ;i
risL area lhat shtlrrlrl he arjdressirrj il arr
arrrhrr Ianr:c_suppIicr.'s r,ornpl iatrcu
Pr'ollr-ilul. Mcdir;arc part [J ior.rrrs
nrubulanr:e ser.r ices orrlr if lhrr
br:nirfic iurr, s murjical r,ouclilirln
conh'aindir;altrs irnoIltcr trtcalts of
I rilnsp(rf l irl ion.'l'hc nrcr.iical ncccssi t r
rr.rJul rr:lrorr I s r,nr.r, dul.rurrtli rrg orr ilrr
slnlus {.,1 1he anrLrulani.;e Irirrripor | (i,i,.,
t,11)tlrBen{-\ trdltslxlr.l \is non.cntcr'lr,nl]\.
I l.lttsl.,t't l L II li rt' rtrc,rlrual rrcr. u:si I r'.-
lltlrrinlrnrrrt is nrel, lvterlit:arr+ pari [,t
{-t,\'f,fs enlhulHllafr s{)r\.lr-{:q tvnon L
lrr,rtr.liciarr is ltirttstrorlr.tl:
. o Tu ir lrt,spilal ,r lririr.al ;r, r:,,s.
Iro.sJritirl ((:.AH). or a skilirrd rrrrrsinq
larilil\ (SNl:'). lionr lrrr rr ht.lr_r. i11r-ii1(1111q
.tn()lhr:r lJr rrlr r;,rrrr lar:iiitf ,1r .\NIr;. 'fo his or h(,r. ll,;trlr, lr.orl a ltosltilal.(i.4,ll, rrr.SN[:

....Rorrrrrl tlil_r l11rn1 .r Ipsprtrrl, (,lAIL r.1,
5\1,' lrr.in lulsl(,r, rrrJrplir.r l(, r.r:(.rji\ t:
ll)',(ltr it;l\ ilii(.11SSdt \ lltt:r,rltrrrtii tl|
(lr,llrl()sl;a s|t\ ircs ilr

. I r.. lht llL.dfrjsi. itl)t)l I ri)riit,u rr.1;tl
tl,.1\st. I 'r lirlr ltr'rr, ll. r,r lrrr lr,,lttr,

I l :pr lrlulg
\rrrirr, l;rrrlr, srrlrplicrs shr,rrltl lrl

r,,rr'frrl lr ir j,,rl llrl ril,l)j,rl)ri,tll lprpl l.r,r(r r \ tr:(,\.r lrr rllr It.nr irlt:ii I lir,l,:rlr,r.,r]
:l{i\,r't i|;j.,'ll lt.rs 1;tosIt rrlr,,l i, tiru:rlrt,f rrl
Jll!:rlllrlllr.r.t ' it5rr5 jil\ r.,lr rttri trl,Cr.rfli:lg

;intllulartr c su1t1liicr.\\'ir( nr)l rrnIr lliIjjne
Irrl Al,S s('r\.t(_rts rr l:cl lJl..5 sct"l t( ts
!\i.|1r l)ttrr irlrrd, l.rrrl lltr,nr))trut,ln( {,
srrl'1.r1 icr. ti irl lr nl irlll J)l(, \ it,l Al.S
l.:'lilrrd irrdrvidrral tr.r ltrr,lonn llrr:
Irr-'l-r..,ssilr\ .\L.S sclr ir;r,s. I'his su;,,1-llrcr
puicl cir il purru)tius urrtl srgncd u iir tr-
\ t'dt { l,l fr{.rfitIr, |illt'tit.il\ itr.lt(}Cnret)|
((:1.{;.

2. Norr-linrer gHnr l -flansl)r)rl5

J'l:r':re har.t: alsn ltr:ctt n rttrttrbcr. ol
lvloclir.ar.c li.aut.l r.ascs iur olr.irrq norr.
cnlurqcnL\' ttarrsporls ltl tr) rr{);.L()\ r)lr,(l
tit:slirralir.rrrs.in(l (ii) lhal u,tr.t, rrol
rt'r:dit all\ llcccssiu.\'. ,{tr Ol(; O[:l rr:p,rrI
rssrrr,rl irr IJr,r'r,rnbci l9gft. lrlrrrrrl llriri ,r
lrigh ntrrnl-rul of rron-trncrgtrrr r
lralslor ls lOr rr'hiclr Itltrrlii.art, r:loinrs
rvelt: subrnit letl rverc nredicalh,
unn{rces.sar\, as dt)linocl b} Nludicur.c.s
r;ritcria. Mcdir;nrc's antbrrlanr:r: fc,:
st ltcrj u Jc i r.lr,.rr t i J ies lluu-enroillcl t(:\
lrlnsl)ot t its itl)l)rol.)riatl il'(ii llrt:
lrt:nrrllr ial.v is bncl-1_.11nf i116,d anrl his or
lrt:r nrcdical ('ondilion is strch thitt otlrtrr
rtlcthods ol lrattsJrortatir.rrr altr
t.:r.rrr trlin tl icaled. or { i 

j I tlrt, Lclc [ir. ia rr,.s
nrr,d irtil I r:,trr d i I i rrrr. rr,gat.rl lrss r, I lrr.,rl
cnrrlitrtrtttt:rrl, is srtt lr tl.r;rt lrilncl)r)tlitlto,)
Lr arrrbulancr: is rrrctlic,rlIv r.cul;rl1r(1.
Thc buncficiar..y s nrcdr(iflI cjolriiti(.)n an(l
lhc necessilt lbr antllularrc:e
transporlalion musl b() dor:unrctrlod. In
dt,Icrnrirring vr.lrr.llhur a bcncfit:ilrv is
bcd-conlirrcd. tlrr: l<,llou inll crilcrlir,
nrrrst lrl rrrcl: (i) Thrr lxrrrufii:iar.\,nrusl lrrr
rrrrahlc lo Et:t ltl) Irntn hed rr.ilhrrrrr
Assislan(.{r; (ii) thc hen,_,liciar\. rnrrsl bu
trrrirlrlc lo aurbrrlatr::.rncl (llrJ rh,,
l,t,luJit.iurt uru,rl lrc urrittrJe tr, sit in a
r:hair rrr u hcclc;lrir jr. (42 ()fR 410.4(t ((ll)'l'lrl lacl lhal olher nrorlrrs nl
lr,{llsl)rtrlalion ll;r\i l}ol bc as n:arlilr,
itvuilublc rrr as r;olivr,rriolrl (loc.- lrrrl
j tts I i I t t or ut rrgr.' Irrr arttllrr la r.:r., lfir n s^lrr.rrl
[r'r il butrcfit:iirr.r rllro rlotrs nL]l urr,pl
lr'f eri ir;are's rncd ical nLr(.r:ssr rv
r(,(lut r(:til0n ts,

.1. Sr ilr'rlirlr:ri arr,i l,rrst hcrlrri, tl
'fr.r r:sJrol l s

, lli:i.artrr,r'rl llrt: llr,lr:rtlr;rl lrrr .rlrrrs,; ir:
Ihr, dl ciJ rrl il(,tt-t,nlcll.l('tt(.\ trir:t5[r)r ls.
lrfu'rlir arr' lt;,', 1 j11,s1,p f,rr tlr,, r,,ri,r,irl,. r,'
ill,l)-t.rilt't qi't)t.\ srtlrr,rlrr l0rl atrrl
rurst hcri irlt,tl alnl)ltl,lnr (. tt ;urslr,,t | !.. l (,r
r,r,arrrlrlr,. l)lr\ si( iar) t er'lillr,rIir,rr
st i1 let)lr?rll S {P{ l.S,l Shr.rrr ltl Lrr. r rlrla' rretl hr
;ll) dtl)l)ulalt( r' rrrJr;r11,.1 l(| r.r,rilr llr,il th,,
It,ill\lx'rt uirs rtrcrltritllt l.(x.cs\irt\ Tltr.
P(.lSs slrorrld Jrrrrr rtir, arlttlr,,rtt
i nlor rtrill iotr r.ln I hc I rart s;.lor.l pt rrr, i ilrtd
lltr errclr in d i r. itl ual bt,nt'iir.: iarir . arr tl
c.rr h PCS nlrrst l,e sigtrrrrl lrr ait
apploltlia lt l)ht,s iL-i,.in r,t {,th r,r
apl.rropriu I tt hr:u | | lr curc pr r rtg5si111 1 6 |

l:\(.el)l lr.,f l'fe.sign,.(l P(..Ss hrl
schodrrk,d. rcpolil ivc nrnfrul;rrrct.:
tfun-spt)tls, u'lri(;h (:iur bo vnlirl frtr rrlr trr
fil.l r'lavs ol'lrarrsJrlr I sr.'r'r ir r:. 1tr.tr-sigittd
and,ilrl' Inass prtlrlrrr,cd I'( j.5s ;rrc noi
aLcsl)tal)le buc.rusu thor irrcr0asu tlrl.
r-rppor'l rrn il rr fol irllrse.

lVlerlrcale floes nul cr.rver. lransprrr.rs lirr.
r'()ul,inc tloclor. arrrl dialt'sis
irlpuirrlnrr:lrts lr hr;lr bcrir,liciarics do rrr,rt
nr{r0l lh(t lvledir:ar.e nrr:tli<:al neccssil l
r'(l(ilrit'r)nt(lt)ls. Sirtr i lar.l r, a nrhrrlant:,i
srln icos thal llr: rcudoio(l tor
cotrverrience or be(;aus0 othcl nrelh0ris
ol nlore al)plopt.iate Iransgr0rltrIi0rr arr:
nol rr'irilabJc tlrr rrrrl ruccl lvlt;rljt.trrc s
t rrcr I tr,.rl t tcr;r.rss i | 1, rut;r r r rrtlnltr I s a 1 11

r,lairr)s lol sttt.h scl.t,iccs shorrlrl rrol hr:
subtllitlod to Mcriicarrr for liavrnr.nt. Ft,r
turaruplr.:, on an)Lularnc.l srrirp'lrr,, r, as
|rlquired lo l)a\ r)\,cr.$t miilion to thc
Icdcral govcrninclrl xp4 cntcr into.r CL{
rlith thrr Ol(i lor billing lbl meciir:allr
uDnu( ussulI dtttLulitn(:u trilrs ;ilrtl frri
nr.rll.r'rrr tr|cd a ntLrU lii n(:(, t r iiis t Cr (lrrr : l o|s
o l li c.t:s.

B. Dncurlrcntalion. Ilill irrg, anrl
Ruporl.ing Ri.sks

(jurlerr{1r,, rlrr H(jF;\ 1.t!}t cl lS()(}
lr.rtl)s aru lhc tt;:rproverl lrrlrns lbr
rr.'(ilI,stitUl Nlt:dir.:ar.c p,tr rncn| [oI
err)llrlanue sprr.ir.r'.s. Irtatl,;,|,atc,rr.
lariltt,dor,urnclrtaliorr rs a krl r,isl arcir
[rrl lrnbul;rnt c sullJrl iops. 'l'f11,

{l{.rtili,i laI ion 0[ r Orler,l dt: (l h(:(.jrrfaI r.
rJrrcrrnrprrIaI iotr (rrhelhr,r elct.I rr,rr it. ur
harri ropr ) is glrrr:r.allr. th,r
I'r'spon\j bjli t\ r,l ;rl I t hr. .rntbrr l.rnt i,
l)(:lsrlllt:ul. trtr lrrrlirrg Ihr: riisltiilr Ir,rr u lrr;
It,( iI\ 0! .l tr{lUF\l lUl.ll.irrrsJrrrr latir,n ilrr
lr()r\{,lt:)r,i :r.llt\l)illllt:,1 tl),. l,;llt(.Ii: jil{i
I'rt, r ;,1j1115,rn'l I'i jlr:t'" sul)n)tl lnrq ( l,rtn l\Ir:t rr:rrltllrr'\,,rlteDl. \\ hrt. rlrir trrrtPr)lir.t..1
.l srr!'\' jcr: atriirrtl;r rtr:r, 

I 
rr,t.srttrrtr.l rlir,Lr j tj-

il{ rl | | lit.\(r As :-U trt I 
rt i tlrtr (}t. i lt fttt.t, I tr.r,s I i.r

rliltlt[)i,lSiill,li,, ir 1,,, k t,, !llllrt.l]l;llj(,lt 0l
( r,ilrriirijr lr't'\ iltli,r,ll;tlir,t ,rll it llrl)
shccl.,{(-'R. ur olllrrr lr,:,.1i, irl sutrri,,
tlur q111is'y11q.

Ill ,\1tt'r'ilit: I ntrtd ottr!.{/rLi,r, I{r.li.r lrlin IJLS lo ,{LS rt:latr,rl tu both.1\str(t,letl ll"itli .\ledtc.*: ,.ltr.tltttlr,rt, ,,,,,,irq,,,,r r .rrrtl rr'rr-.,,,,,;;,;;; ,'( t)t t'tu.gt' ttttr! ]Tettttlttu.S,:,
Ii,t!tiirt,nit.ttts 

tttttltt 
l::,1.l.,t1,,:, 

lrr 11l9ll. f,rr rrr-a:n')r,, ari OI(
!rr t:slrgaliolt rlr:ltlriltinr:rl llritl alr

{rrrhul,rrrr.:r: s.rl,plierr slr.,rrlrl rr,r r,,rr
.rr,,l rrrr,:icr q1.1ri1l ;rlrPlir .rhlr. ,rrttirtrlarr, r
(:rr\ r)ri,qc rri(l Ll ll.clllU|| ts .,\ lrrl,r r tlti irr,,:
stll)i)1,{-'rs lrli,, Al(" rrol r.0rrt1.rlr ing rr.ilh
a i' lrI ir:ir[r]r t'(r(lu i l.clitcnI s sltoui Ll' Ialtr
lll)l)l(';)Ilillrj. lrl(rllll)t ctirrcclir (:,l(.1i0il ti,
It,llorr lltr; rolj\ illtl tr.:qrrirt.ilrort{s. 1-hr,
nr,r\ lpe st.lt,.tlrilr, {.r)r Ht s sp\ {,t) lp\ r}ls ()l

)l.f 
r 

11,". 
irrt lrrrli;rg Basir. l_ilr, SrrPplrrr

{ULS). .{dr.rrrr c,l I-ilc Srrp1.,,rrr. L,',r,.,1 |
l,{l.S I), r\tlr ant.cd Lili, Suirpor,t. [.cr el z
{, \ l.S J }. Spt:c.ra lt,r (.a r.,:'l larispr.rr.r.
l';rr;r rr rcrlir, AL-\ In Ic,rr_t:l.rt, I:i it:cl l.!'i l;.1
'.\il /\Dll)Ulancq. artrl Rtrlar.l \\'irrg.,\rr
;\tn hrrlarrcr. ( irrrrcrnl lt.. I\Jcdr r;ar.r: p;rr.t lj
t or crs arrrbrrlurrr r: lruitsDrrr,ls il'
,r|1rli1 alllu r''rltie lr,nrrrl itpl'l
t'|ltlttirr:tnortIs. InCdIr:itI ||CC(]SsiI r.
rcqu I runlorr ls. bi I I ilrg ir r rcl rt,yr,,r.l I ng
r{.:(lu I t ell)erlIc. ilrrr.l or.jgl11 64i.l
i.lt:sl i rt irt icrrr rrlrl rt i rr:ntenl s irr.(: Inel.
l\,lc<lrt:art,Parl B llill n.)l tril\ fr)r
.lrubulilllLu .{('r.\,rLrjs if l-rrr:t A hus puirl
rlirr:t:llr ol ilrrlrrtr llr I,,r.lltr: sarrrrj

lirrtlel rlo r irclrlslatrces sltntrlrl
;rrrrhr: llrlr.r, strl;Ilir:r.s rrt j s( hirrar tr:ri zr:
tlrr. r'rrrrrlitir_rrr ()f lltu l)atle,tl irl llrr., tirrrr
r'l ll,llsllorl trl irn r,fJirrt tr., r:larrrr ll:irl ll,r
ilans|,,ll rras rrretlirallr n,,at,s\.t\
.trr' lr:t \lrdtr.aIr. r 1t\'. I ;1q,. j.rj(lUlrr:lllr.ltls
ll il is rrrtr.li';rr n.hrlhr:r ilrt: s,:1r.11,, 1,.111

lrt' r t,r urr.tl trr lrlctlic.rru. I lr, : ;rrrrirrr l;rrr,_*
sul;1rirr'r sltorrlrl rtonr li;r,llss
i!ltl):r)l)i;,tlr:l\ ri,rr u rtItrl llrr.{ (|)rlili,,tl
(tI Ill{. |.tI;(:tl|,tjtd j.iLliil1,1,ii Ioi:()j.ils |,l
lhr'lritilsl)oil
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I 'l'o {,nsuttf tlldl arloqiilrle,arrtl
al I l.)r'{lltriirtr r r r lorrrratirrrr is rlu, rrrrrt,rt tr.rl
,rtr arul,ttrlarrr t, sylr;'l;e' slrrrrrlrl 11;rrirlr
irr,il tlrorri.;rl a rttitrirtttrrrr. llrr,
Ir'IIrrl'in,l,:

r IJistratt lr instr.r.rcliorrs. r, dJt\:o RIlrrrrt): rr,ll\ trdIslr,)rl,rti0ri l,r
olltr,t nlr,ans rras t.rrttltatrrrlit.alrrrl:

. Rt:itsulls fnr s1,;1,1 1;',* llrl lr:rr,l rrl
S(,f\ I r: g

o lnfrrrtrrllitrrr ()!l lllr sliillls (,1 lhr,
irrdir irlrral.

r \\ lto or.clcr.r:tl lht, lr.rr.r:
. lrtrrr: sFrr,ll sll tlt,'tr:i;,
I nii-llal(:ll. lr ri\.irl ;ll st:rrrr,, atrr.l

rlcsl inlliorr I rnru.s:
. lt'iilcirljt' lralelurl;
. Pit,krr[l anrl rlrs{irratiorl rrrrlcr:
. Al)propriat{) zip co(losi .rn(le Sclr'rctjs [lr.r,rr rrjetl. inclurling rlrrrqs

{Jl sul),)li{-rs.

1. llc;rlI lrcanr (jomlltc,n pr.r.rt-'t,durc
Oori ing,S\,st{xn (i.lCl'CSl

'I'he appropr.iaIo H(lp(:.S codt:s shc,rrIrl
be u.rerl n'hcn subrnitting clairus lor
ruiurbursunrelt. Tlre HCFCS codcs
trrlrorlt:rl otr lll(r alnhllatrc.fr lril) shu()ls (rr
r.lairrr lor.nrs shorrid bt: scluctuil to
desclibo n)()st accrtralr)l\ lhe l\ l)l_, r,f
lrltlslJorl lltrtr irigd basa.d on rhn
[]ilIrcnI s iIlnrrss. in;rrrv, signs. or
svrtrpl(,lIs ilt tho tirnr.r r:f llrc antbrrInnr;e
tt itnsl)t.lfl HCPC.S r:otlls shr.rrrlrl n,.rt 6r:
sc I et..l r'rd hastcl trn in lot.trtat irrrt rrrlal i ng
Io tlrr-. palicnt's plsl nrcdir.lirl hrstorr,,.ii
prior t,onditioDs. rlnl0s$ su{jh
illitrnrat:trrr alsu sl.rer.ilicalir rrrlatrc lrr
tllr, l)al.irl]l's r:onrlilinn al thr: tiurrl ol
Ir'a rr"^poll. Ambulancc supplicrs slroulrl
rrs(.ciiltlton rr0l lo sUbrrtil irrCrrrrrrr.l
IICPCS ccr6l1r5 1;11 llip sht:1ls r"Jr claiuls to
iusl i lr, reinrbrl.s()r)l(]nl.

l. Origi rr /l)cr t i rr.r I ion Rrrl rr r run r urr ts_
l,ondt'rl lvlilc.-

lr,[r,tl rea lt: r]n lv r :or'ors I rarrsl rrrrl s fr t
tlrrr I irrrt, lJr:rr lhc p.rlictrl rs lrlrr.srur,llr ilr
tlrt, ;rrrrbrrllrrct'. Ilfftctive |artrrarl t.
2(llJ |. rrrnlrrrlarrcl srrppiir.t.s rnrrsi litr.nrslr
tll" ' ;r{'int ol pir kull" zi1r 1p1i,, on r:ar:lr
arrrlnrl,rrrcu r Iuirrr lirrrrr Itntler llrr rrt,rr
l\,lt:tl iclrr., ;rrrr l)rr la nr;e I el sc hr:ri rr lu. tho
l.roirrl oI pir:kup rr,ill rlctr:r.nrirrc tlre
nrrleagrl pa\,nlpnl r.alc. J'lrc amhltlirll( (l
s u p p I i p r -. hcr r r I tl tloc u rn r,n I I he a r I rl res s
ol lhr.;loirrl t'f p1r.\11Ji lo r,er.il\ lhal tlr'
zlll r.orlt ir ar:t ri l alp.

Thl I rlbul,rrrcc (:rcrr s-h( rrrl(l
at;t.rrrirlr.lr rll)rl I lltr' llile.tgp lr,rr r,ltrl
[t'orrt llrt.prrini nl llicLrrp l6 l]rir
rJesI i rtn r r,-. rt. \,1,;d tr ;lrr: t.o\ t 15 iq 111f r11I;1;;111.

Itirltslrrr: lr lrr lltI trr:;rrr:\l ,rr,rrialrlI
llr:iltillt';rl f;rr ililr Il lll!r ilrran.\l lt( iitl\
i\ l)ril d; 1,r,,1rr'i.rlr.(, :. h,rtirtrse t,l lr,,Ilir
l)Rll(jrll\ r't ,rtl ul,rl,;ljl\ trr arlrl:r,s:, litr,
Ir;rlirrltl s r r,111j,11,,','. ll)r) l.)a:r.trjll( t.r:.i
slrurrlrl 1., ,rlr.n lrr IJ11.1;r.a1 r lrrst.sl
;ll)l)t{rl)r,i:ilrr llr rlrlr. Il a lrr.rtlfir j,trr

r( qtltsls ir lrilnsl)()rt trr;i firr.ilijr rr{lrt;r rrrr:riir.alt\ n(j(.(.ssilr.\ sr,l.\,t...(ls 11rr.r,j1,161,,
ll:ilJr l,ltr'ilrr;rr(:\r.lIl)r'.)Jrrj,rrr'l,rr:lrir. rlr, r'vir.tJir,riri r,:r rIit'nrs l,.,rr lr sr,rrt:,'rlt''lal)t' srrl'Ilir.r slr'rrlrl irrlrrrrr tir,, r.ritrlrlislrr,. ,l\ {r\\ r, lrl.,tli*ricl
|.rtirtrt lhiil hc t,r' sl.:r' rnirr. bt,
Ilsi)()nsil,ir, llr'n;rr ntr-'nl rrl lhl
;rdrl:lrorr,rl fl |ilr:rr;.ir) lt('.tn rf(1.

il. \lrrlliplr; I'rrors (,itot.1li11. 11.,,r,-r1
l'it'rr' lrtr

\ rrr lrrr l;rtrt r: su;,pl it'rs slr,-rrrlr-l nlaLc
t'\ ',1\ irtlpn)l)l lo (lr,lst.nt;lrl rr.ht:lltr,r
lr.lcil reir ru. N.luti ir..r i rl. r rr ollrt:r ft,r itrr,r I

ht,altlr t:arc prullrllns shorrld bc billcrl ;rs
lh(j Ilrinl,tr\'0t.as lltrt scr rrtrrlart iilstrr,t,r.
(.lairus lirr l)irvlllctrl sht,rrlrl nli lrr;
subruitIed lo,r'lr)rp Iltan ortr.l llttvo[,
'j\('rrl)l lor prtrposus Ul r:ourdiniling
ttt'nt'lils le.g Mrlrlrr.ar.c as s(.(,(rn(iar \
pa|or') Scclirril t862[b)(r) (}l'th{1 Ar I l4Z
t l..S ( j. 139:'rr,(b)l(il) stat<rs thilt ilrr urrtitr
llrat krrnrr,irrglr-, rr illlitllr. arrd
rr,1rr:;rlcrllt larls lo llror itlr,trcr ru.rrlt:
Ir)lunnitIi(,n r.elat irrg Iu tlrr, ar ailalriliIr
nl otlicr'ht.alth br,ncil'it plans slrall bc
subjuul lr.r 0 (ivil ntr)il0\, 1-rtrrrnltr. {CIvIp}

Tlre OI(j roc(,,{nizcs ihirt thcr'c arc
inslanr:es n hcrr-llrt; stx;rrrrrlarl, trar rrr is
nol Inor.r'rr IrJ UiitInol br: deter.rrriu.,rI
bc[i.rt'r, ll trr a nlbu ld nce I t,a tlsr]nrla I i(, n
clairn is suhmittcd.'l'his nrar. bc
l)arl i(:ll llrl-\ I rrrt, fr_rr rrrrrbrr lairr.rr
suppliels lhal lrar,e irrcrrur Dlele
i ltsrrrarrc;c inlrir.matiurr li.onr u
lrans;rorlud pali0nt. lrr srrch situations.
il arr arlbularrr:t,srrl.rgrlir:r' reLeir t,s ;irr
i na 

1 
rploJrr.iale or rl rr yr I ir:;rlrt l,.rvlIr,,r tl. I llr!

par,mcnl shOuld bo rclundcd l0 tlrtr
irpprolJliitltf pa.\(), ill a lirrrr.rlt ,nallnet.
Ar t;urdinFlr. anrhrrlanre srrliPlir,r.,
s)roulri dt,r i:lop a sr,slcrn lt,'ti,,..1r' ,,,.,
qlrirnl ift, urudit billilItr:es lo reliil.n
t|\.crpi1\'lltl'n I s tt, lt grt I hrrl' ocr: rt r..

( j. l\fcrlir:alr Part A Piivnrcnr lor ,.Undcr
At'rirngorr rcn [s " Strrr it:e"-

Irr c(rr lain instanc(.s. ,SNFs, hosnitals.
or (;,\Hs. llu\ providu lrrrhullrrr t,
sor|iccs "llndor arranq(jttlcltls" vr, i I h a rr
antLtriarrlr. snpl)licr. In sur:h cascs, tlr(]
SNF, lrosPital. or Cr\H is thc crrlilr
Itrrnislting Ihr: Irtrrrsl.rort Ar:r;,rrdrri,i|1,
Vft 'tlrt:arr, pn\,s I llr' S'-NF. hrlsprta I. or(lr\il lrrr llrt sr:r'r'ir:e. l'h,,SNl,. hr,sJ;;1,,;
,:r' (lAll lrirr 5 1j1c arrrbulanut 

"rr1,1_,liur 
a

c()n lrar;trra Ilt, ffgtee(l alnijttr.il.

|r,Arjl;tl,0ns. ir'lri, l, r :lr.\ (1.'l,rrll(li!ril,)tl
ljrc slatc [rl;rn. ]lorrr.rur. frrl li'dr,rj.rl
r{rgulations lllrrr lltr. llasis lor,rll
lvl'.rl ila i r I r{,i I rt l, u t.s^r'r llur ! t Ii rr,

lrarlslJ0flitltor) s('f\ tr r,: ,illri (,tt.rtt,.,r
tlli tttttrtt ttt I,-r li t,[ | r r\ t,r.;rg,] l()t
l|iirlsl)ol taliUn srrn'ir:r,s I:irsl, iill slitlt:r
I l ra t rr.r:r' j r,, fctlt,r.;rl \.f t'd i uir j tl l'rr l:t I s ;, r t-
r'rq1r iro(l l{1 i.tssllre It:rr)sprrllaI irrrr lrlr
lvftldrr.rrirl | (,a i[)ir',r ls lo ;rrrrl lrorlt
nleriical al)l)r)illlnrrlltl.\ (12 (;f:K.l:l | 5.tj.
St:t:utt d. lctl-rl,1l s1,g,, 1.,1 rorr s ljr r.t i rt:r
rlr:fi nu rtrcri ic:a I I r.rt r rsJror.la I iu rr a n tl
rlcsr;lifre {:osls llral r;an trc rcimbur.st tl
n,ith lr,lcrir<,aitl Irrnds (41 (ll,t{
440.1 70{nl}.

Itr shor l, N{crlicairl rrllurr r;or,cls
lrans;rtrrls that altl rri.rl lvpir:allr (.rl\ (_rrrt(l

l-,r- lvhrrlir:at'o, srrr:h as lr.rrispor ls in
rr lrr,rr,lr:hair tans. r:abs. ;lld alnbul(.ttcs.
Hovvu\cr. thc trirflsJ.rorts irre .srrltier.l lrr
slricl uovctagc arrrJ patrrrerrl rrrles. Thc
slalr.' lVlcd ir.a id l.'ra ud ( iont r.ol [.)ni ts ancl
lecler'a I larr rln Irlrccntcnl ltil t,c ; 

rrtrs r rrr I

rtrartr' liautl casrrs lr;latt.rd lo
llrtrr.spor'lal ion sr'rvir;r,s biIIurl Ir,
lr'lcclir:aid progriul s. .{mbulunt.r'
su ppl icrs shrr u lrl rt,r, itu I lrc l\4cr.l rc,a i rl
rrrgulalrorrs gor rrrnirrg thcil slatc c.rr.

sen'icc lrrrri tr rrics lo cll.sut(. tl|ir t iirtI
hil lcrl ser vir:cs n)(jcl,ll)trli(.rhlu
Mr;diruri rl r,,, ;,,,,r,r't,,t,i..
I'. Kir:librrr-*s and ltrcluc.:tn?nl s

A. \,Vhrrl ls tlrrr Arrti-Kieliracl .Stalrrrel,
'Ihr lnti-kiclback stalutrr proh ibils

Iitc l.rull.rosrilirI palrrenI ol alrt lhing ol
r alur.r (i.e., fotllrtret.atiolr) in,lrdr:t t?r
indur.u ot t(,1\ ilrrl ro,orrals o[ lcrlcral
Irira || lr cirrc pt.ogr;un hrrsirrcss. i rrr;lrrrIi rrg
lr{t:tlir:irre ltrtl Merl j r";l id llus i nrrss, | 1 (Scl:
srrclion 1128n(h) ol lbc Acr (42 tt..\.(_-.
lIt2(,a-7b).)lt is a uinrinul prohibirii,n
lhal suLiur.ts violfllnrs lo possilrlrr
itttptisonrlerrl i.rrrl r:ri rn i nal li rrrs lrr
arlrlition. violarions of rlrc ;rnti-Lir:lbar.I
slirlltlo lllill gir.c rist: lr:r CVIITs lrrri
trrr.ltrsion frrrnr the lrder.al lrrrallli r.arr:
l)lt)lltnllls. IiUllt lra|li[:; lrr arr
irrtpt:rlr issiblc Lrr:LbauL I rlnsut.l iolr nrtr l
bc lrirble : lhr: pirrlr rrffcrrrrg rrr p,l\ rrL
thl Lrr'll.rar i. as rr r:ll a< th,. pairl
solir ilrrrq or r.r'r r,ir inS il 'l'lli,k,i
irtquitt,Jtrdor tll: sliltrrtir is rr.hutliur lh,:
fr.)rlics int{in(i lo fra\, (/; lrc |aiti. L.rr.

ft'lt,;lirts. l!;rt irtrl lol roleu.irls rtr:rll rtr,l [r,r
lltp ottit rrr p1'j111.;11 [lut irusc 6f d

lt.lt llrr'nlt .ii Lollrls h;rr c [{}unrl if,rrtr
(rlla l)illJ)',5r r'l llr,'Par lltr.ltl t\ lrr ,11,1,,,,,
r)t f{r\tJl'l tr.lr.rrr,ls. lh:. rl,r1,,lf. i\
r jrrl,rlr:,1, lSre r,,1 i i/t,r{ (/ Sr.ll".s l
Ar//\. lt: I F l{l |0,-1 {t}llt (.i, IltiJ||1.
l:nrle,l Stttlr'; t. | )r.t ltrr.;{,(, l.,l(l LH (JrI
(,rr.l r rrl (lt nt,'d.47i | | .\. (lflli ll,rliirl i
Itt >ltrrt l, irrt irtltllrlijnr r, \ul,Il;Ft.slrl,lll(!

rlrttbularrr:e supltlicrs llral pr.or idr.r srrr.lr
lranspr.rrls "rrndrlr irrrirngolllonl\ ' rr,ilh ir
SNF. hospital. r,r (:.{ll sirotrltl rrot hiil
lr{ctiit-urrr fr.rr lhcst'lritr)sl)orls. ;\ll sur lr
H r'r i1 nl4fjt n {t n I s shC,tt I rl ltr: c,ar.t:l U I ir
rff\ iF\\ 8(l l(l llllsur.(. thtrl lhrrrr ts no
t icrlatinlr rrl'tlnr lr:ti-kir.Llrar I sl,rttrtt. rrs
Itttrt's llrllr rle:c.ril'erJ iti srirlr.,n \/.

lI l["tttattd .lrttltttlttttr.e (.i/r', /rr!H
'l'l:r' I\.lrtl rr:;r; tl ltf r)!{rilrll.,r irri ni lr,tl,.rr.,, I

.ili(l {l.li(l }rrrir,11, tt, |,,,...tr i,l,tr,gln|lr,
lrt r r.r ii lr,' I lrrtrls li rr lr,.,r lt lr r,, 1,, 1rr,,, irl,..i,
attrl srrlrlrlrrrts thal pcrlrrr,trt (rf (lc,lir li
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; lttjlil('t ntrrkt.ttrrt il{.{ (,Jr l)ir\ ltrr,l}lsittlr.rrrlr:rl jrr rrlr,,l1 r,r irr l:,itl rrr
llr jnr)rdlt, ludt,ra j lrr,:rl llr ( i1.1. 

J 
rr, )lit ;r tll

ll rst t:t:s

lJ \\/jt;rl Aru ..S,rlu Ilirrlrors,l

. l'hc cir.:lrarinlcrlt ltas f)t-rr1111,;*r,,,,.' srrfl h.rrlrt;r" rcgrrlalrolts lh,rt rilsi r.rlr,
[)it\ il)r,t]l prar iir.os llral rlr. rr.r, r rrrl,rl{,
tijr. iiilti-LjLlljat I slalulr,. l.rror rrleci lirl
I).r-r t)t{rnt l)l.ar.lt('.p lits sr;uar{llv rttlhirr ,r
sir1,' lr,rrlrt,r. Th,, s611, haiilr,y 11,g11161Li1;5
cal lrr.foLrnd at 4ll CFIi 1t)()l 0i2 arrtl r,rrtlrl OI(l \1'clr page et hup..,,,,.q.iJ,..fr,':'
I t.u tt tt !.sil | ( : h e rl)u t t.t r H Lt Iu I i (, t I s. h I il.t I tl t(;r)nll)ltnn( e rvillr tjre s,rJr: lrtirlror
legulations is r oluntarr. 'fhrrs. firilrrrr.r to
c;onrPl\' !r,ith a safo harbur clocs nr_rl
nrearr liral hn at.t.HnBr)nttjnl is illugirl.
liathr:t. ;tr,'aDBcDlcills lh;rt do rr,rt-fil in
a. snlc Ilrt.l)or nllst b(. anitl\.2(xl lll(lr.rf
lhc irnti lir:khacl slalulu on a cirsu-br
( ilsc bilsir- lrr de Icrrninc if lht:r,e ts alitrlatitrn, 'l'u nr.ipiritizg l|u I isk rrrrfler.
t hc an I i -kir:kbilr:k s-ta I u t(,. arrr l-ru la rrct,
s ul)plicrs shrtrrlcl slrtt{:tur.o it rr,t ng(!rn0n I s
lrr.t akr' adv;rrrtagc ol thr: 

1 
rrolr:r.l rr rr r

ofli:rud bv thc s,tlc Irar.lr.,is r.vlrtrrt,r,rrr
lrossibli:. Salir hurbors tlrul urar. lru
rrsehr l.lbr amhrrlnrrcr: su;.,pliuri irrr:lrrtie
llr osr,. lul spirce rerrla Is,,:,iui lrnrt,rrtf()ntills. pcrStltal strrr ir:es attd
olanilgUlI)Un t L;t,n I I,it(:l i,. d i sttr I r rtr ls,('llPlrj\ (,t)s Plir-c rrrrlrrr_lir.nrs oflcrrrd lrr
lt rra.l I h Irl;r ns. .slta rr:tl risl at.t.a!lgcnl{ l} | s
snrl anrbrrlancc rosllr;krng
iunrngorTl(_'lt ts. l{2 CIrR 1 00 l. tJF2( hl. (t; l.td) (lr), (i,1. (t). {u). itnd (v), n,.p,,i.ri.,,"ii.1

I.. I'r,r I.t'hrrrir ..\re .4trrlrul:,lr:r, .Strl,,Jrlit,r;
5n1111 1.. ol R,rllrr,rls/

Ill \rlllr(1 ( lt(.uut.{l.tr{ t.s, a,rilrrjl;rnr.(.
srr1,Jrjir.r. lrrr.rtrslrittg ,1rrrl;rrlirrrr rr \,,t.\ t( o\
tllit\ l)r. sDut.(.rls trI rclirrrir]s lt.r_ .

lr,rlltnt-., fr,r lrorPll,1lr ollrlr ir.1 1,iq i11,,
lat l lll lts ;rltrl sr,(,,tr(l l r.)sl,r,tt, l,,t..
.\rrrfrrr l;rnct, sulrplit.r.s lhirl I urn : slr oll, rrr
lrlls.ol lt.ilt,t\l,orlitljon srrr h as
iJrlll,ulrrtl{) f'l lap lt alsl)frflaliOrr. irlsO
tllal h(. .\ullrc(!s of rt,.lcrrals lor r.rlltl,r.
l)l'(.rv i(irr.s oI lirr.ler i, I lrr;al h rii rr : l)r ogrit r.n
srln irr.s. sur.h as llhr srr tatr trilri:t.s.-
(lra{lrust i(, ljrt il.il it:s. arrtl t urlaitr sctrjr,rr
(:{illluis. ll| ;1tt'rer.al, arill)ula,){.tf
sul)l)i;uls - l)iu.tic rrllr..lr lhusrr lirrtrishirrrt
tilllcrrlcl i{. \ 

.sCr 
r. j r.Cs-ltir vt, t tri it I i r r:l r

ll lit I lt(l,tl.rr I i I rrs lu ;;ertetale llusi rress lOr
otlrur pl Liv jdet,s ()t Ir, i,tnpprolrriareit.
s I r,r I. p l I i(,n I { | rt pirr.l icu iitt {) n{_,r,{rrnr..\
prpvlctcr._{

lliltr lt rs,.tr'ol,liXirlr.rrrr tr/ t{,;,(,tl ltl,
(lrq(,):ttt s lrr llrr,lr,rlF al l,lrr:lr,tjlt\
,\r curalrr atrtl r.1r;111;11,1p rt,r_orrl. sli,,rrl,;
Itc l.;pl oi ,tll tlisr.otrtrr itrr;,i)gi:,npnl5.

,{rrrirrrlirrrt:t, srrJrIirtr.: sirt,trjri lrr,r,r i:,,
t,rr/iro,t rr ltcl sr:lltnr; sr:r'\ ir r.r lrr
lrrtlr ltasrls rr lto rtt.r, ,tls,r in ;r Iosilr(,,1 lr)
Hll('r.tl(: li,rlcr.;ri lruirl I h r jilr. Jl ot:t ;i t: I

bttsittcss li,r artrIrrlartr.,, sul,t,ljr:rs Ir..,
SNlrsor ho.slritirls th,rl prrr.iiias,,
atttttulittl{.rj srjr\ )(-tts li.rt Pr.ir;rlt, pat artrl
Par'l .,\ palierrls. Irut rrli:i. par I lJ arrtl
It'l r,11 i r--ir i rl p;r I it: n I s- | r.r a nr b r r I :r rr r:t,
srrppliels). .,\rrt lirrl or r;r_rrrnt,r lirrrt.
rr hetht'r nrJrli, il rrr. irilPlir it. hr,lrr.r.r,lr
lltr'.pl ir.t: t, llr-'r t.d li.rI btrsUrr."-s l)ill(l | lltl
,,rl tltu ptrrr.lraser's 1rr.rr li1;l ,rrrrl i,;[er r.,,ls
1rl lqrrlr:titl.Jlr.rrgtdll hllsine\s ll,llirblt: [rr
th(, amhulan(.(r srrpplir.r ra ilI intpli< ;rtl
lllo alill-[lLlb,rr:k sl;rtrrlc.

(l WhaI ls "Rtutrulcr.irIitlr'. for pur.poses
of lhc Statutt?

Llrrclcr I lrt, arrIi,liickLrar:L sl,lIulr:.''tcttturrur.alirtn lllrldt)s gir,tuuJlr
arrr lirirrq ol rnlut:. .{ prohibrtcri
rl(:XDaLI l)(tlnlr:nl ll)n\, be Jrairi in r nsh
or irr kirrrl. dir.er llr 6r 

'jrrilrrl,,r 
tlt..

riil\ efl lt r)i. n\ nt'll\.. ;\lrn0sl ,Itvlhitlc (,1
tnlrrc carr bc ;r kicklrur..k.,,,, l,,ili,rl.T,,,i
ttol Itnritr:rl lo..ltlurllr\ . grrrrcls. *r,r,lia,l.
lltp r)t tfj(1il{-rirl tr..rti ntr,alr lt..,r r,l Llills.
nlld ill\.irstDtcnl iiltct.t:sls.

D. Wltr, .,\r.r, ltchir.ral .Srrrrrccs lor
r\nrI ru lilncr-. SrrppIir:rs?

;\Dt pt'r'sotr ()l cltlil\ irt rr losjli1;1; q1y

ljolrcraIr, [t rlr.rr.nI heaIIh r.ar(, l]rorlr;lrnlllrsr trus: fot irrr ir rrrlr ir lar)a.c :uppt,r:r
rJirer llr ll irrrlirr.r-llr., is l pr,ti.rrtrai
rt'lertai slut(.c. Itol1111j;11 r.r,lg.i.rl \r,llt.{ r,\
inuludc. lrrrl ,rrr,'n(rl litnilgrl lr).
g()\i?lnIne,ll.lI "9_ I_l ()l. i;o|tpar.rbir:
{l/ll€lBrtjtl \ rut:rlir:,rl dtsJr,rtt lr ii slr,ills.
i'ri\.tl() rlisl.r,rlr l: S\ sl(,lr)s Iirsr
|i,tl,)r,ltrlr.,r { l1 r,sp i l,r i s. il ul.slng {,u j i i I r,.,s
.'l.sst\l(,{l i,r lrrg Iirr.i li I rr:s. it,,rr,, ti1;t l, lr
dLlrttriil\ lrrtt sir i;rtr llfi(.r,\ st,ill 11l .llt\()f Il)r' i|| t!l]oir)li rj)I I I ir,{.,ll}ri Iii, i(jlll \

.trnbu Iancc .supl)l Icrs shrruI rl e.rtrrri sc
ri(-)illlil()rt sr.:n.sc u ltt,rr arvalilnlIrlB t_.XiSling
{ r r lt I'os l)elt I i \.c a rr;t rtr?c rr.rc:rt I s rr trdr:r I I t r,.
;trrli'kit:libat'L .slatutu. One goorl rul: of
tlrtrrnb is lhat lll arrarrgonlr,nl.q for ilcnrs
ur'.ser\ i{ies slrorrld lre al fnir nrarkct
r airrr: iD arr at.nls.J()Dglh tt.;rnsit( llf )n n(,1
l.lXtlll ltrl0 a{.(j0llUl thc vlJlrrrrrt.or rrrlrrr,
r,f ttxistirrg ,)t pr.)lpntja j lelbrr.als. ftrr.
|ri(:tl a|.| iillllcill('nL In Ilnbu lalt( jt
srrpplier sh,,rrlil r:anrlrrllt anrl ;rccrrr.alr,lr
drrcs1111n,t, hrrrr 11 [;1s tit,icrtrurrr,rl i,ril
ltr.lrLt)l r;tlrrr'. ,{s rlist uss,,rl [r,rlltcr, irr
itl) l.rr.:n{i I \ A. {. Htr ., nt l)u lallrr, .rr trrrl ic,r.
llla l n.ll t. h a r.110 lr,l cri r cil rL, u r lvtcii i(_.ii r (l
srrbslarrliallr ir;trr'1r 111,,,, ils rrsrral r lirr;.grr
to olher. [)it\ (]r.s.

. ,{rtrhtrjrtrrl e srrp,Plsl,; s slrr,trltl r r.,rrsuil
llrr s,rL.l:,,rlr,r; l(,r rlr\r.r,11111i {,2 (;ljlt
1ll0l 95:J{lrl) rr irr,rr lrrturilrrl lri,t,
,,rt ilnqrlTl(tn I s ttrr rrlr j ylg d jst.u. rr,, t., i
l,il(.1ttg ltt rrtrrsl (.jr1-ilnlJlanrrr,,i.

-,{rr i,rrrtru l;nrce strplrl ier. s lron lrl rrol
()i,{..t rrf It u\'rrh: gilts, lir.e itr111. 1;1
sr:t'\'r{ jr_rs. or (,thol.iltccrrlir.os uf gr,calcr,
llturr rrurrrirral \ illuc Ir) r,(lfclll Jn,,,r.,,r.
inr'lurling paticnli-. and sht,ulrl nrrl
d{.:(icpr su('ih gilis arrd lrcuelil-s fi6nr
t)a r'l I r'r\ s()l i(:i t ing rr: fi,rrll s lionr lhl
iunlJitl.rilce suplil iur. Ilr gr:rrr.,t ;,1. l, rLerr
!it,li- ttSrr(J ott ail ()tjr.asit.lltirl llasis lo
dt:rnorrsl t a-l t: good tvi ll ut. ir1:pr.ccta l i r-rr r

Ir:..4,., loSu kr,t,.q;;rn1rt*. t1pqs, rrr Ir{.1sIrvill bc,:orrsitlr,rt)(l l(i lre o,,rninal rrr
\,nlufr,

( 1.,{ r'e'l-hlr.c Pa t.l ir. rrlar. Arlirngr,nrr_,rr t s lr.r
l\rlr rr.l: Arrrl.rrrlirrru: Srr ; rpl rrrls !horr lrl [J,r
r\ lort i

.4rrrbularrr:c suJrpliers shorrIrl ler.it.\r
Ihrr frrIIorr in.e ar.t.arrgonrr:nIs rr.ith
p;lrlicular c;tro, (l his s(xjlion js rulcrirlrrrj
tr-l bt; illustr.atir c, ltul crhirrrslir e, rll'
poletrlrol at.ods frl'r,isli iltdr;r. llre arrli-
kickback arrd benr:licrarl. intlut.e nrclrl
s trrl u t0s. )

I, Arrangcrn un t s ltrr Drncrgclrcl IVltrcl ir.a I

Srrr viccs flll\,lS)

<t ill tt r t rr. t yrl (,t.t tt t rrtt.l s

(irrr trat t. r\.il ll {. i I i es rl. r rl lrrrl iil\.tS
sl)('ils(,rs lrrr I l|t' pr.0t.isir)n rtl t,lnr!r.1.](]lt(.\
rrrr':dit.al sr:l r.ir r.s ttUrr fttist, irttli.
LicLbat k (.:()rr,cr ls AlrlrrrJarr,,,.
strl.rJrlrers slrorrld rrol r.rl'fr,r arrt,lltirro crl
talur: lo cjlirrs of othlr [l!1.\ lipot]s;)ls ll)
rrrrir;r lo \rr{ llr(! An lilvlS r;rrnlr;ir l. Ilrr
Ft,l:r:,;rl ainlrrrianr.e srrltlll it,rs,nar
llrf,\ jr,p I tlttrs Ot r)lht:t llt,lni( tlrnl
!rlllilti:s u rlir lrt,u ur lc:rlrrt..r,d r.Lsl D_\/S
l' rr,ililirt\il',r(i.,ltriig|trl |al rr,tlls J l:r
r'rlrlt'to;t. ill,t/ttir.:n,,t)l\ lh,rl t rrr rr lr,rljt
Jilvl.S arrrl norr L.\.lS ; rn irrrlaltt-,.. trrisi rrcsr
slr{)rrld hl r:arr,lttlir sr nrtinrzt,rl.

|. Horv (-an Arlbullrrcc Suplrlit.r.r
.{r'oiri Rjsl LJrrLlg llrc r\nti-(ir..ilrar.l
Slalrr tc /

Erx.irrrsc ol lhc iirrrr itt r:f tllc ;.rlrraltiosilnLt(.r Ill(: arrIi.Lir_llrirr I slalt,I[r.
alIlJlr lance sulrpI iijfs ar,r.r slrrrrrulr.
{'llaou I itgcd to r.oltrr I l rt j th t:rlitrr icrrr.trrl
lcgtrl crrrrrrsul abutrI itnr. lirrarrt:lai
rr.lat rorrsh ips.irr r,rI r i ng yrollrr I iaI rr:fr.;r.raI
.s(,urces. lil addition, urrrbulitrrr:c
suppli1'rs shoulrl rcr.iurr, OIG grridanr,c
lr.:l;rtcd lrr lhe anli,kir:kbacli sl;tut(..
i nr:lrrrlirrq a dv isrrrr rr1 rin i orrs. lrarrrl
alcrts. an(l spctii,l irrlr isrrrr lrrrllltjrrs.
,\ rrrLrrr larrut: suplil irrs c()n{.:enterl aboul
I hcr r {t x i s.t ) ng. or- prtrposetl irn.,tnllcrrlct) I s
tn.rv ohtiri rr hinrlirr;l iidv jsolr,,J,1,;,,,,1,i
fronr tlrr.OI(l

;, rllt)ir I a nr.{, s r,Ii'l i6ylq rr. jrr r I rllr,r
{lrsrinll)ls to pr.trclraser;- lr iiu ltill l"r,tirrr.rl
llr0:.ll.illrs rtrusl h;llr. ,rntl ;i( { |lt,rlr.l\
rlrsr lOsr, rlrr. iltsrottttls 0ll liltl tl)\ ()t(:c.
I r,irIi)n. ol sl,llt nlriill \l,fll lr) llu.( lj,tsi|.5
tttti tttf,.,trn :,tur.l,.rsr,l.s r,i lirr.

n,rrriilir:rirr1.1 i,.\fs sr,r r ir rrs o:t ,rlrlairtiirr:
rrtrtr,l'.\lS lrrrsirr*sr 1r, rllr:l rallt
rnllt(.rtr's ll)L,,nli.lr(ll,lr k .lirlrrtt
.\lrsr,ttl o strlr: rt tut irl l,rtr rr:,Irrrrrt! it
It(t lrt,lrr g'rr I:Vl.\ arrri rr,,rt l.,lr1.\
Ittisi tt,lrs. ttrt,lrrri;rrrr r: \trlll,]it,r s
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{)

s I lpr.'\illril tlr thc ot hurrl r st: uric:r.r I | *r.. lr:rl
uosl.sllat inti atn(.)lllls. Hon,r:r,r:t, a cttr
ur othirl pr.rlitical subdir ision lhal orr rrs
Ond )ptt-ntes ils^ olvtr irrnbrtlancc surviuo
is 1:crrrriIlccl lo rvnire c.r.rsl-sharing
allrrrllls lirr its rrrsiclcrrls urrrllr a's1rr:,,i.rJ
CIrIS lr lr., (Setr (llvl.1j Corrier llanuhl.
soctirrn 23(10.4i CN{S lrrlerrrcrlltrn.
ll Iu n rtn l. se( l rrrrr I I tr3. :J.\ : sce a l.o, e. r.r..()l( j .{dr isorr Opirriorr Nu. (rl-j() arrrl
01*1r.)

b. il t r h u I o rt c.e lies^/oll.rrrr
A n o t h err crlrn nl riJ I IlvlS ;rrt.irngerl r trrr t

ittr olvr s li,rr rcslrrr Li:rB r,f "-lplilies arrrl
fll'tl8i tl\r.'rl lu L{.rnltUt liotr vr rllr l/illlL,ills
( r'rrrs1 ror'l*rd lo ho.^1li la ls r)1. crt tt ct.
.rnlcfgiln(.'\' r'er;ri v i ng [ar'i I i l i t,,s. T htrsrr
ilrrdnpunrenls lr1>icalh do nnt r;risr:,rnli.
k)ckbd(.k c(.r1(.tlt1(. Hrrrr trr rrr. irnrllulitrrr.i,
srrppI irrrs par.lrt;ipirtirrg irr sur;lr
drrilng.-,nlen ls r:arr el irn inntl risL
;rIIogcrhcl h.1 r:turplt.ing rtith rht,
itltlltltJirnr:tl lesltrr:kirtA salt: ltar.lrol at 4Z
(;1,'R l(l0l 9lt2(r'). lrr gt,rlr,,r.rll, tlrr: srrli,
I rurbor rr-rtl rr ir.es t lra t iilr{S rps I or. I i 11s,

;rt rflnilrrurrjllt\ irrr olrittg [rr,t, ol r,.:rl.i, r,rl
llttcr srrltIlius or drugs b,_" r.rrndrrctcrl rrr
n tl c,lr(.)n. pulrl i r;. I n tl ir r r i fr.rr.rr r rli.l t.r rrtf .

;rlthrtrrglr hospilals nra\. rrltrl lrr rt,slocl
rrll |\ {:t1t t.ri lt r:alt'gotics r,l' irtrtl_rtrlirrrr;r,
suppIit,r'< {1.9., nonpr.olits r.rr
t oltlrtr:r:rsl. Reslor.i.iltg nrust l,;c
ilt curalr.lt llt)rrrrr)onled trsirrg trrir
sl rcel s. 

J 
ra l.iel I r:ar.r, r.cprirt s. pati t_,rr I

olrcour)tor roporls, f)r olItti
clo(.ulll'lltillit)tr lhirt rer.r'r.rJs llrr spr,r ilrt:
lr 1.,e atr,l,lt)triultl rtl sr11l1:l1r,s,,r diitts
ri\r''rl r);r'ltr lr.rltslr,rplgrl E\4S lr.rti,.rrtilltd slll':.r.'(ltr,tlllr |r,r1rr1.l1,1l'l'j11,
rlr;r.:tr rri,'rr l,rl ltrrr rtt usl bt. rtra i n rairtr;i I li ir
5 \ t'irri l'lre s,tlc hallror llso r.or rlr lait
nl.llkttl !,r lUrr ftfsl ( )tl j n!{,rr !.itilq{?lltet) I \
,lI)d 8()\ {'nrnl{,nl rlt;lrtdalr:r.l rrslnr Iirtg
itrliltt.{r. :} t{rt) ls,'l'ltC s.rlr: i r;rf hot
conflil i(,ps ;rrrr sr,'l lri!.i lt rr rllr 5p1,ri li6 jr 

1

it: lltt: :,,!nl.rl ;oll\
\\;ltl,lt,rl-1;lti lr(iJ1 arit: ljr.Ltrrri.l

( ()ltccl ns .tiltltLil;rrrr_r_, 5-l1:r Iirrg

2. .4rr arrgrrrrerr ts l.Vi t Jr (_)l lrer, Rcsprr nrlers
Iu ttrattl sjltrittirJr)s. it is cotrrlrton

prlcticc frrr a pararneclir: inler,cc;tl trr
olhcr first rcsl)ondcr lo lnral a ;tatiurrl in
llrc llr:ld. rvith a sccond ."sp.,ridcr
trflnsportiltg the palient to thc irospilal.
Jn srrnrr: casrls, lhr: firsl rr:sportrlr:r.ic in
,r posllion lo inllucnt;c thc sclcclion oI
lhc lllrrspr-rrtirrgi cllIi|\. Wlrilu lirjt.
tltrrkr,l value pavtnpt)ls lrrl sq'11 j1.6,q

nr:ltraIlt' |r'ovidcd b,t, tbc Iirst r.cspolclcr
irl rr.appr{)l)! i.ltt.. irtflaturI J.t(r\ I|ttjt||s Ir\
irtltlrul,rtrt e StrpplielS lrr glrr1ralp
[rusirress ar.c prohibitod, arrd tho
g()r'r.'rnutcnl $'ill scnrtinizc such
l)al nt()llls lr) (irlsilrc lltal lltrlr anr rtot
tlisguisrrtl pil\ fnenls lo gr11;rj1,1111, r;ullr lo
Iltt, lt arr.spot'l ir'tg rllI il\'.
ll. Alrirnqcnrrlrrt s ll'i Ilr llt.rslrita Is ;lnd
Nrl'si rtg T;ar,i lil ir:s

.. Uct alrsr; Itus;rtl,rlr turJ rrtu,sirtlt
Lrr ililir,s arr, ker sr"nr(in\ rrf rrortl
r)lu{rfllpn(:\, artrbrtl;utt.c busrrrcss,
itltlbul,ut(:lr srrltpliurs lrultl 1s 1;1li,,

l)ir lit trltr cirte rr hen enlpttng ull(l
ar'r'nnFenlf,nIs rvi tlr srrr:h rnsIi I rrI irlrrs.
lSr:r: scr:tiori I.'uhnr c )

4.,{rlarrgurrrt'lts \,llil h Pal iru ls
j\rt,1 lri,l(!nlrrl I I s I lra t o [[cr l)a i ior] | s

IUL(,uil\ r,s lrr sr:lf( l [r;tt.lit Lr]itt
an)l'rrl,rr)r.c sr,1'pli|ri n|.1\ \ trllalr, llrP
ar,lr ki, Llr,t( l\ st.tllitr. ;lr \r r:ll ds lll,-.(lIil) larr thar proiriltits g:r rrrg
I r1{ | r,r :r}nl,n I s I o \,lcrl ir d ! r, d lr I lr4rrrl rr I j ij
lrr,rrr.lir:iarir:s llral tho qivr.r' klrr,rr.s,,rg
slrur.,lrl lrrrrn. irrl likr..it ln irrfirrcrr.r, tlt,
lrr.trtllitrarr ll r ltorisr, it l)tt ltfulill
Prirr IiIt,,rrIr'. ptovrr.lt:t. rrl strIJ)llrjr (,t
il,,ttts nr sr:rr jt 1s pirr;i|[.lrr'\lr,,iir ,,'r r,r
\l',r1,r.,, j {S,., s,.i | ,rrr il li,\i,rlt:r,r,l
llrr.,\f l{.li (t..\.(;. l.j2r)a 7;rlal{:il 

J

I I,Ilr.t rt J)1,, I irlg .,,, l,,,,, a,rg,,,r,,,,,.
slrlrtlrl r-r'rrstdr.: r,lrtarrrilg ali Oi(i
arir isrrrr oprrrion. 1\'irilc r:itjls artcl otlrr,t
IllvlS 

,s1,runs0rs 
rilar r lr;rr gr., atulrri,,rrtr.u

\ltpJrllr)ts arrr0ultts tU 1.111'1,y tltc cosls ol
se.rr ilr.. prrrr rrL'rl tr' lllr.sut)t):ir.l s llr.r
slrorrlrl rrut solir lr irrflirlurl ir;ir rrrr:rrts iri
err:lr,rngt' lirl irr.i:r:ss lrr l:l\tS l)al irt)ts.
inclrrJirrg (lcLU!5 lr ilis|;11111 sr,,\ jr:r)s
u,r(lrt lr- I - I' ut.(.i-,lrp(tritblc :\r !it(:tn:

.\ r rlr rrr ol[rrr pi'lilrr',rl srt[,];r jri,rr r.rl
a slalt. lr...g.,lir.r, 1i511.11_i. counl\. clr
1,l;rr.rslrl nta\ l)(rl L{,(lllrrr,a r r,nl;a( litrq
ilnll)ill.ll)( r sltppljct to rr irir{'
L(,[)'t\ llleills l0r. ils r.0sidr.nts, llrrt il rnar.
1t;rl r r rrr :r rl lcr.lr..rrl, orr l-o[- l,or ktl
rr)|.t\ urulll\ un l-rchalf r-,i its rcsid(|nls
Sur;h pral utolts nld\ bt rrriidrr lhruLrgh
lurnp sun or prjrir_ldiL Dallllot)ls. if tltr_,
irllgt'r,girlo pa\ ntcllts tcasone[rlr,

irtIilllilllt{r:)ls Iaisc l\sUr_'\ rlillt t.r..:strccl
ln pr('l)tfr hiliine lur fpslor i.rrl su1:jrli,,.
.rurl tlt uSs. I);rr lttclll irnrl r l\,rrr.irgl r lrlrr
arr. s''t lri tlrl hellth r ar.t, lrrrrgr.ant lhal
r {r\ L'rs lll(} lr.rtiunt (e 9.. N'[,tlir:rre oI
\'irrrl ir:.i ir I l.'l t dr,lcrnurrr r Irro|cr bj li i rr"
lirr.rlsllr.lprl siiirlriir:s,,r ilrrtg..
ltlll)ul,tn(.(i sttl,plicls she,t,iJ r.r. n(ull thr:
tr.lt.i artl l)rr)trilr'lt [)a\ tr.lI|ll frtlf!s ()t
r-'0Dlu(.t lltr-: reirrartl lt.t\ t)ietil cntll\.
I 'rrrtur thr: ltlurlrt:i,rt' pl.(,r..:riut). irr irlrir,r.l
,tl I t.il t trrilslrrrrct:. llre itrrtllrr larrr_.r.,

suplrlrr:r-not tlrc. hrsgrital-rviII tru llrc
par l\ 

'r,rl 
jllr:(l lo bill lr,r. lhr: rr.slor krrl

rrrpplics rrr rllrgs rrsurl in r.ot.rr:ct;lion
rr ilh ;rrr atrrlruiancc ltatisltotl. er r:rr il'
llrer irre r.rblirirrcd thruugit d r.est{)r:ki'lt<
llroliIalll, I l0rv,.lr,01.. un(lor thc
ll rIl hullt i(jt) ftrtr sr.lred rr Je, st/ l)1.) J its I tl (l
drrrgs ale irrt ludr:d ln tlru l),ill tor tl)c
lr.rsr' r'alr. ;llltl dtl rlol srr;rar.alr:11 lrjJl;rlLlt:
Arrrhrrlarrcc srrpl;licrs shoultl r;,rnsuit
u rtlt tlrcjr l)it\.ot l(r cr.rnfil.lrr .rJJl)rc)l)t idlr,
Iti||irr6 rlrrrirrg lhe nrrrr .lrnhulan('r, llr:
sc.lrt:rl ult, h arrsil ion uclrotl.

llr,llttlrilr;tl Jr)l t.l){r\ r,s rrir lrrrlu. rr illrlul
lirttilirti,rrr llr:r'g()tlris irrrrl s,,n rr us ,.;,rl
(:{)lr,t\ ||tenl rr ai\ er.s. 'l'lrt, slalrrlr,
t:ott l,r i tts sir\ (:t irl n.rrfcr\ ('\(.(,lJliolt 5.
irtr lrrrlrrrg ll rrarrr:i., I lrarrlsltrp r r,p.,\'i,,r,rrl
\r'at\fits,ltttl iltr:r'itlirSs lrr liloil]olI lirr,
tlt'lirr'tr',1 p11rrrrrlirr,.,,/.i s,.r, 1,,,r,,.
dclirrlri irr lr.llrrlirlions lr; arldiriorr
ilr'tlti (rt's()t'\ i( (,s r)l'trot:rirrirl r,ir]rtt ilt,:s
til;rn -( I (,1 pr:l ilern ot.strr.l t(.c or. Sii{} irr
llrt, aggrt:galt,rrrurrrallr ) and anr
[)i{\ illlnt lh,,l lits irrtrr arr nrrti lir lLr.rcl
safc lrarlrur uru t)urlliltp(i.

.{n alrhrrlanr:ir srrpplitlr. slrould rrrrl
ruutinul\ rr lrr tr frrlr-.rrrl hrnllh rtat.rt
prograDr (:t)pit\ nlcr)ls (r.9.. ttrt
" i 11sur-r.r rrc.rr onh,', biIling). although thc.
.srr pplicr mur.,ulai lr, .i fiili(,nt's(:f)[)a\',t]crll rl il tnakos a qood leitll.
r rrtlr r i rlur, I rz,,rl as*r,ssructrl,rl l lr,r
[)olrr],ll's l,rrarrr ial nr:crl { llil linartr:ial
hrrlci-slrilr tvili\ cr.s lllll\ ncll l)p lot.rlinr, or.
adlr:rtisutl. As disr:us.sed irr scr:tirttr Ll
ab{}\ r;, rilirs alid ()lh(rr lx)litical
subrlilision>- uro Fcrrniitud to n air t,
r:ol.lai\ nlrlnIs lor seLlir:r:s pt0f idccl
dirur:tlr lu tlreil resirlerrls,

. .Suilsr:ripliorr c,L r-rronrburship pr.ogr.arrrs
th a I rrl'Jr.:r 

.plr I ir..rr I s 1t rr rpur.t cr'1, :r,i n,.a14,,
c,nl\ lr)t lht. anrbrrltrncc srrpltlit:r. s
st:ri ir:r rs ar,(, al sr ) lrr.olrlcnrai ir; lrcr;a rr.qe
srrr:lr plogr;,rrrs t,iirr Lu uscd lc, rJisgLrist,
Ilte lorrlirrrr rvaiver ol r:osl.shar.irrg-
ilrtluulrl.s l o rerluct: lhrrir risk rrrrdet llr,:
arrl i-l,ir.Llrar:l slalutr,, atnhulnt)cr:
stt pPl irrrs ol lr:ri r rg s tr[-rsr;r r 

; 
; I irrn i.)rrJBt it tlt {

srt',ulrl Latullrllr. r.cr.jcr+ llturrr lrr r:rtsur.t,
l.ltnl t lre. s u ltscri pl i nrr rrr. rnctllxrsh i l)
li:r.s rrollcctod liom subscribr..rs or
rn()nlbcrs, irr thrr aggftrgalu, rrlas0rtahIr.
hJ)l)lu\iIn.rlp-liorrr arr ar lrrii|i;I ol
h is I erlit;a I lt(l'sl)c{:t ivL,-tlro antourt ls I hir I

lhc suhscrihcrs or rrtcnlxlrr, l\,()rrl(l
crpr:r.:l ll r-J)rn{l li)l | {rsl.rillhr iltg
dJlr(iunls or.r'r' llrr. prrtiircl t:ovr:rr;rl l:r tlrt
su[]sciipIi()ll r,r ntclnbcl.sllip dgr{,cnl()rrI

l'l Cottt'lustt'n
'l h is ir rtr l-ru lrrrtcrr (..rrll l.)l i dlc(r l,,f ugr.a jtl

Hultian(.() is inlertdt,d as a rcsr'rrrrt.n fnr
a ttt ht t la rt crn su l)1rl ilrs lrr rlcc:rlast: I I tr..

ittr:itlerrr:r, r)i lr$rlrl arrd abusc irs rr.ull ls
r:rrors lhfll llllghl o(.clrr (luu l(,
irt,rrlrvlrr;rll lrailr rrrg (lr inad\ erler)l
rtortr,ontII iancr'. \l/tl ctrt-ortraAc
arnlrula ncu sul)pliL.rs tu sr;ru liniau tht,rr
I tt turrt.rl ltrirr.l it. rrs lo rtrsrrlr.: IIrt,
rl(.\ elol)nlr,rtl ol a r r.lrrtpr.r-:hrrtsir r.:

r orrrpli:lr rcr: l)r'(,!.l,r.irin
(--r.,lr1 pl j.,' 1, 1' Ji1, r1.1ia rrir- slr,, r r I r I n,llrr I

rlll( Jt,iln l)u l,inctr ctrl)i )l i(J, s r rtri ir i ri r r,il
drr(l lllri(lt[' r.i|(.trrDslirrtcr's ll lt,rs br.r,ri
lltc Ol(i's (j\nr,nr1lt( r: thrl tlrosr.lrr,alllr
(.irrr lr|rrr irl,.ts;rr,ti strltplie's !hat lrrrr r.
rltr r;lc,1lcrl ionll)iiirnl {' [)roqr.allls t)(rl
(,ttl\ bi:llor rlnr.lLtslrlt)rl apl,irr.rlrlr.
It"jlt,rl l,r:;rlllt r rt,f: l',r:{t,t:il
r|,trrilr.jIr,t .. lrrtl ,tl.rr ilr, ir urr;,
ll)lt' l rlii I r)l )r.,t.ltl{,I)} \!t' ;rrt, irrri't,l r; I t lr,il
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lh,rilr'tfllt)lrll0ttl ,rtl(l (:ot)llIljirli6lrrl ol llsual(iharges r'\\,rii.ir1{,z,tirrrrrritl;i1rf q1.:1.11..;,1,q,.,,

l)i(rgtilrlt\. rl;.r;,:\lt.rli,.ulr.-,1; tt,,,li,,rrrlD,rtr|rrlr \lr,l',,ri,lS'rrri,,*llrril:rprir lir:,iltir(l.rr.

Appendir A-Arldilion'l RisL Ar*irs

oll)fath ' r:rthr,tirrjrllrrttntl)lr,rir.rlrrirlr:r"ll,r illotr';tr.t il.rtrttlrttrrltllll':\('l,rliri':l,ii

rrr,,ri.li)n( r r ril. b*t.a l.rirlrp:r: is rr,rr l ' :: ,:;:l:.,', " ;rh,rrr,; r.rrllJ: \ r,r;r \,1,1;,_
tr.'lspl,rl(.d dtr,,t,, d,,,rth rh',i,r,if,rt,,,,,, llr':t.\i.drr:.rrci\l'dit iil{l .tt;ti;t 1., .,.,,, , \,)'r Srr,,r.l ,\rl,l;.srI|'|.:s'J||l'|ll!.tnttrt|jrj..,r,.1,,,,,'.,.,..,.,]i,;';]].':lll,;lll
(to,r{i t)ri,, r. rl*: rur,:,,,: 

.:iull:,,1,1,j,, 
,r,.. i1,,,.t,, .,r,,,rt,,,1,, i,rrl lrr\rr.\s. f,,ii|ji.,,,,,. 

.t r,,,r st.rrr.

;Ll;lijlll;lti;,,1t';ll,ll't)t,il'i :1,:,;t , lllt'll; l,i:il;l,lilif,liillidill:. llil;;lll':;i:t,u,, ,,

r|tll lrr' tttudr rtnd nrr nrilcniic rlill h:.;rrriri iir"i'r,r,r, rr.srr,rll* r ll;rrg* trtireL ,,r.i,rr,,rr. f,,, Tit,l. ul.Sulrilrt
ll tltl itrrlir irlnirl is lrrurrluncuri deud rhr:r , ,rr'lrrr.at,l,.s.rr ir.r:s. rr i, "1,g,rup,l,ri."i,r-n,,' .:l,l'1,'l : 

. Struct r\rldtess

l)rt\lrlillllltrlrrtitlrpllacif tht|l:rrcfrri,rrr r.l:.rr;;,:t'tr5r,.'f"rr,,r,.,,trilsl(,tdl ,.f.,,r*,,"i,, Srtlrlrrts''ilrrlr;
\t(lJPAlir.||.r\;ltlrtt|;tltt,l'stt1r1rlrrrsrllrlttir|t)tJ|l..!||:(||tltt:li\,lt:rJit:ajt|

roq(lostpa\ttlrtlllrslrlrrnthr (:hirrg.sitr,tstrttrltrr.rlnrl,u*,,r,r,"'lri,,*.' a,lcgrlitrtt<trillht.rgleriurlfirr.tr.
glurenrr'ntiottrtd r:ritcria. rnriuig,, or uthorr|iso) arrr.i thr.:rr tu r orrrp.rru Afrfrendix Cl_Co'ricr contact
2. lrtulliple paricnl Transports tltr' r'rsttltin.q "ttrttal r hat;r' 1r., lts trrtili Iritbrmation

..gi,",_,1.:,1,: 
i, rrrirr rr i,,,,,,..",, n,, "., ;;illlil,lij'il|Jil:.:,1 ;,;':l;,.ilj;,fil'. , ;;;,-,.,;:itnll,lrl.rrl-r,ld'llilDcl)rrrlrtrtrllrllrrPrrllrr,rlr ll.;Ilsl]t)ft.

r:ullr.*r.trjt)ll\. ll nr,r. lltr,n,r)r.r)irrrrlat i. ""'' ;\.r;,rntplerc ljrr ril rrrrrlirr I ilrtlrrnlrillrl

I\'lctltr..rrr. l 
t;rrt .\ I i sc;r | | rrlr:: nrr;, I iarir;s.

|ll.thupar'Lrtilttlta|n:r:il'tr|.nl|r:r('\|S.si]iil'g.

||'8'rs|)l|)tst|edit.,trrlrt:Jl1rr-t''|.||l:tr'l:|lti|Hll|fRufor:r*,(,:l)}.lc;rrirr;.i'I.llrililtlrrnt
tlr. paru:r,rrt illlr,r\nt)(ri,rrr tlrr.,lrrr, rrtr. ;;;:,.;;1rf,,,,, urr,l l)r:rr:r.ti.rr (f,) lir.arlirrg l{,rr,tnitlrlrlit;itlrlr: hr lhl ir:\ci lfr:art, hrrnrih,:ti tr, {zl (JlC t)rga'iz^lj()r} irrrl ft,fi:",1,L,rlii,,,,,i 

"' 2 .\lrli,,ti,l

frtr tttrr;h rrftht: lVletliuare brtnu'lir:irtriosi. r,;..'i;;;."r \{r:t: sitr: nl hul,:/l(:urs.hhs.gor,/nvrlirnirlt

to Enrergnncv Call ' 1,, ' r,rllntrt lh(i Ol{,' llrrtljnt nrurrll:r. r\ll H}lS agt:n,:\'and thr.l Cj\'lS Ncgi,rrrrrl Oflir:rs

orlr.'rsi,rr, ,r),)n, rhrrr {)nr:.rnrt,rit.u,,, llli;iliilj,llt,;Tfl;liil-,,:;ll;n'iiu,, r,,,,,,t. l. .{rnturanr;* r'er scrrrdute

\rir lr l:ilsrrs' r)rt jr lh. transI.1till5 rntltttlattr , ,,r,.,,',a,roger;rrr:t ir 
'rrr 

tlc;r;rtrrrr.rrl,,t lpperrdir D-lnternol Ras.ura;pssttp1.'lir:t mav t'ilt \lr'rli,;rrc llr tlrc sr r r ir I l|rritr;nl tn thr: OiLj. Tlrt: ( ll(, nr:;iillirln. ,, . .

ltrlrr itlt:rl trr s Jrdtrr:f!l tbc nrrrr-ll;;t:sportitrd rrr,r,rl.)l: lljr:*: r'irll'rs .S-trtr:rr
irnlllulillti.ar lotlll.t;nl\ slrotrlrl rlr r irr: il
r|i:.rx'|!r|rtrrntlrr,|r;ilr.|,rrrtitlil,upJl'."L,,.,.lL|,tI|t||iI|!||r:()J(i!lcti|tttt:l.hrl(]V.\1\,l:lrri|r.

shr'lttlrlbr: fsrr markc.t villrtr lnl son,irr:s tj.l7i,.
d(:rr.tlll ronrleri,rl lr\ ll)r.rl(ril tt(rsl)lrlini lj\ t,.r\. .l-tiltl-llJ-ttlti{. (-iorr'tl1;r l)'tt;tltrrsr' \aiir'lldl (lovt'luu"

srt||lir,: rn,l llrr' Iri'ties
lra\ lnr'lrl rririillllr:llrrrl)ls lrll | (tlnlrli,r|l, ,) \\ t,lj fil TT], I A(X],- j7;--l',-,0.

,r Ill.S.rlrrlr,rl,rrrr p nlr\ lr(rvrdr t.lr lf,nr.l)r,tt ,\rrl llf)'l'1.,\[.. i tt] l!lrlr.llr.1tilrrr, r. !

lr\ atr .r l,iit,r.rtr;r' .'\l-\ I lr.l\ ill,Ill',,1 /'f \.,0! .tlriliil
nf)lrli,l',rrlt rlrtttrIrl,rlr,,rrslr,rr,l 

--J,1,,,,(.{rilrlrl,ri;tt \llilr.rr,.t,,rl.t \ ! 1,.'t15\lr,lt,rtrr,Ir,itirt,i:
iilrr,lilj.,,|\ lllr r1.'11111,,111,1;r.,1, t,,llr 1r,.rrr \l,,rlrr...ir.r,t,ltii llrirllrl\\\rlr.r,r.t/rrfl,r
litrliirt 't :l,rttrl ,,tlt;.rr\1.,s1)1"\rl,,,i lr 'ir lt,,llr:t ll .,lt:t._\rt\irr ttir.,tll,,r\ lt!t\,\,tit,r:(llt,,:nt/t.lti\tt:i),
P\(.lll. r,r l\ .ilr'(,r;)i,;rr'r ilr.r\ \,il';lrl 1.r,. I lill...\l,il il(,t,,,|i s r rn,ir.rlr,r lr;,.,.,1,r,rit:,t:r;t.llti: i t,,l irill)'rrr l'rl'trrlll ()llr,t il,lr'irsr rjrr:,rlrl (iilr.l,rr,,,,,.,,,,,r,l ltirtr,rr 'hr lhlr,,rlryrr..
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r,1 it'.:rlir;)rr! r rr\,f,Ji:1.lr,. lhr rrrlr,. a,lr.ltr ir:( ;jnrl
r dlllii, lr.)tr lrl;.i\'. rll(i tltI r !,rtlir. lt,rr11ll1,1p

J. 6ot.t |tirt,t.trl [rrinltrt,; Oilit e i(-;lt( r,
'i h,.LI,() \\ ul, irtr' l/:|l/, ;.

ff fr fl.rl{ /.al\f .t:1il).ltrt I lrt0\ tilt.s {[,r rjf\ ,rl

l{.tlr'r.tl \i i,trilr.s ;[lrl rr:{itlittl0ll, Ir,t l.ti r)t :lj] tr,
lrrJtt;,1 l:r:'illtr { itrr, l)rltlit;r)$
J Tht 1. .i. /frrr;:r, t,f nqre\pnlttlit.,\ lntctttp!
l.iltrttrr

'l llc LS llrrrrs,,If Rt!rcsr'))t;.lt\rjs l.tl,:r't,.1
l.rlr1,r;1. \1r,.1, silr: {h/l/r // ttsr ttL.hrut<, .lrtr /
u* ltltn,;rrrrr.irlr's.lr r;css tt, lhr: I lni:r,rl Sl.rt,:s
(irrlr;. rrltir lt r:untiritts lrtrls;rr:rl;riltirr; lo
I rlr;ltl hcr,lllr r';rlc lrJrrglilnttr

Ettdttolt's'

L Trr rlrrtu. thr OIC has issrrlJ eonrpli.rtrr.r,
prurgranl 3iridrrrr r for thr: follrru ing ninu
illtlustrr sq.tr.rr's: {t} llospitlls. lZl r lirrir.ol
lalroraturir:s: llt) horn': he;rlth :tgunr.tus {4)
tlrrralrl,r nrcdii;al r:qiriFr:rctit suppllers, l;)
t ltirtl.irar t r nrr'rlir.al [ril Jing r.ompanier: ltil
l:,rs1rir.,;s: ( 7) \ft ,rlir.rlr;+Chrrir.e urBauiz;llr,,1s
ollorit)lj I ;(rurrl ina lod (;i:t.r: pl Hn J ; I ll '} nursi ni.l
frrt:ilitrusl nnri (v) rnrjir idual and smtrll grorrlr
phr si{:tHl prrrr.ticts. Thr: lluidtrrr.:t,s listorl
hr,rt:.utd rt:fitrctrr.rJ irt litis dtrr.ittilrrrrl irn.
ar rilalrlt: on thu (flCi lVr:ir sitt ut lilt1t://
drJi,/r.i)s,eor' In thr. Flillld l,til\ onti{,r) il||tl
lJr!tcr:ttr'tt su,tion.

ll. Ttrc CNjS s finli lrrrllijirrrr I frr: sr l.rtrlrrlr
Inlu rrirs prrblisht:d rn thu Federal Rcgisler
rrtt Fr':lrtrr;;tr' !7.?O02 (ri7 FR !,l(]0) rrDrl $trrl
irrtrr rrllirr:l on t\pril 1. ?{)ol.

il. 'I bf ti.iltr "nlli\,rffsr) is rrsr;rl in llris Cp(,;
tt, nr,.llr lllr; gcrrr.talll ir r.r:plr:d rlllirtitiorr rrI
lllr. l(!ttll Ilt Putp,r5r:5 r,f lr:rftr|1l|rD1; ;,
slirlrrllr;al .rnalvsts. S|)0r ilir:llll-t., lhr: tr:rnr
"ttt)i\'il]st:' nrQlrrtr llr| lrrlrrl lrrttrtlllr Uf
sanr;rlirtp r|llilrr liorn rt'lrrr:h llrr: sirr:li.rlrr r\.its
s|lr)(:l[(1.

.1. Tlrr: OI(I {:l)r'{}trIitll(s lh;rl pror.irlt:ts/
stt;rlli irtrs I)(rlir:(: llt(!ntsrllcs. (julr(!ct
rrtrdtrllittg prll,lemr. atrd rrork rr.tth tlrt
Bovprnmr..lll Io rcsl|\,u anv protrlr_.nritf ir:
prsctit us. Tlrr; OIG's I'rotidcr Srll-l)jsrllsrn.r
Prr:tur:rrl, publrshr:d in tlrl federol R.cgistr.r
r)D ()r.Irlxrr J(). l!l1ttt {{iJ FR 5tr3!tt}}. seis lorrlr
the slr:ps. rnr:lrrditrg a detail*rl arrdit
nrethod,.rlogt', that nl;r\' Inj 1t)r|:rta['t] if
suppliers rljsh to rlrrrk upr,nl\ nt)(l
(:o(tltur,ltirllI l'ith lhr: Ol( j Tlrr, l,r,rn irlr:r
Sr.lf-Lli\flr)sllro ||rrrtrill/ ts ll)(:n lo rrll lrrrrlllt
r:afrr l)lr,r\ ldr:ts irttrl 0llltr: rllllliOi ,rtill i\
iutItidr'rl trl lhr.ilit,rlr: lll'r rrrs,)lUlt(,t) r)l
miltf{:fs lllitl, rn llti.r l)f0r.idr't'r t(!itsUilrrlrlr:
i:tsts,rSst']lCD i, nt1ll' prrlt:ttl i k i | \ r'iolrrlrr ft rtlr :t ri I

I TiDrilrirl r it ii. trr ,rrlrrrirristrrtir c lrrrr s. Tlr,r
l'touttlr t )-lrlt.Di{a llstrl'r Prulrr r.rl ir tru!
itrtr:ltrlr,rl l{.tr.\r'lr l sinrIlr rtrislrrklr rl
u\ ritl,i{\ itt :ul prr,lrllrnr. Tl:l (]ld . S,:lf"
l)isr.lo.rn, Pn'hrr r'l lau lrr: llrrurl on |l(,(ll(;
\Ir,ir tiir.il lrttl, ,'/.,ii. /rl{..,".,

5. .\nrl'ril,rur e srrpli;y15 ri:o rl,J rr:ar,l tlr,.
OiC s.S,:ptt;rrrlrrir l(tttit .iDf;( ,rl .\r.lr':,rrr
ilr,liltir: rrrl tl,:il 'fliL Lll, r I oi Lr, l:rs ,,ri
I tIt,.t lr':-: r'llr:ittoI )ll lll,'iir'{l,jt,lt jlr:,rltlr (,;rr,.
l'rulrrtt'r. lrrrl.rlishr-'rl llr tltr fedFr11l Retrsl,r
lt! ()( f,'r,,.' / l91r'i it,l I li ir,tS., l,. rr'l:., lr ,:
lqrl ;1f1,1f ,,s ftilr'i.,riL l:lt: t,r, /tittrtl::, I rt rn,,,r.
rlilOrnr.rl':t tr'l.l:rtrl,lll u\r'i,ri;r'il .lt.li\ rlrtrlt\
.rrt,l r l:t,l:, \ ,rUrl fhts r.ll, r r ',1 '.It:i ..\'jriq il:
r oilirrr lu I iftlh jui ll ilrJtr itlrr;t,s rrt ,.ittitir,r.

t' (_)L:l-lJ!r-'ri-Uill 1.,t. ,il irii.rhlr_. olj ilrr.
( )i(, . tVr:lr sit,'rr, /rtt;' 'rr;t1 fiht grtr.',ir'1

7 L\15 Itn,g:a;rr \4crnr'r;rrrtlrurr lJ-tll)-l),1
rlr.rr t:ltr:: rlil[eir,rrl rrulirrrr. krt alrrlrllirrrr r

sitlrj,lir:r. irar irr; rliffir rrltl r,lrlajriirrp, i'(-,\'
lSr:d .lir ('l.ll ,t tr).t|rlrl,{:tJtrii),rnil lr\ ) j ,\ I'i-;:i
r! r'(,t a'ftlIi,prl l,.t lrurrr.lir:iarrr,r t\,1t,).rtr n,;l
rtitrlsr lltI rlitr rl tarc rrl it Iirtsri'i.rt,. \\ll{rl:l' r

'l r'lr,'rrr.lir.r.rrr l' sjrlrrr r,r lrr,:ttt.,rt itt.r
frrr rlirr ld. \e,.ti0lr,l'ilJ.till(ll(.tl{j j.

,i .t1 ct t( r l (r..tt{d).
tl. On Dt,r'crrtbr:r:itl. 2(rtlu tilc l)|lxrrtilrr.rl

,rf llr.r,tlr itrrrl ilurunrr Setr rln (llll.Sl
rulr,asi.(l ils firral r rrlr: inrplctrrr:rrlrrrg lht
;:rir scr Irrlr isiorrs of thl I lr:alrh lrrsrrr;,trr r.

I)urlabi.lit\' dud /\( iioulltabilitt' .,\r.t r,l l9gr,
llrr: tulo lrr;ilrrr.cffcr:tirI itr Apnl Z{101.;ilj(l
il:8lllAt.s i)(:r:rjit usr), itilrl rlisr l(,Sil|]: r,i
;)r:rsnnall\' ir|ltrrtifiablc lrrrrlfh irrllrrrrr;rtirrrr I'r
r.{J\ (jre(l ontitios {hoalth prot,i{l(!t.s. lrlitrrs, ;rrrtl
r. lr !t, i nBhi )rtsr,sl. Gtti,il rrlr,' r)ll .il1 rinll)ul.tnr:r:
slrlrl)lirrr'\ t r)nt[)ll&D{ir.rlitlr tl}r l.lllS l,rivr,r r.

Nrlgrrl,rlirrrrs is lrrrutrl tlr,.s' rrlJr trfrlris L-I,(,:
lrrtr|rr r:t il rriil lrt lhI lpsDr,Dsil'ilit\ rif
,rnllurl{nr c srrpplirtrs lrr r.oirrpir. lVlrrst hr:allh
l)l,tlls;tlt(l Irr{.r\ irlrrs Inlt$l (:111}rly rlith tlt6
t rtf ,: f rr .,\lril '14,zOU.t hr thu nr,rirntitnu.
nlnrrr.'trgrrnizatir.rrrs urt' r:nt.tsicltlring and
irtlirl\?ir)l lh(: rrri\Ht I issllrs.

lU. Ltrr;ded milos rc[tirs tu thr: rrrrrrrlrr:r rrl
rnilfs lhat ihe liatirttl tr l)h\ sit:itll\, ,rrr lx[t|.rl
lhl anrbttlanlr,.

I l. Ilcf,\ [)rolra]n lvl(:11]o]itrrilr'tt
Trarrsnrittal :\lJ-OtFl lti, issrrciJ orr Nor crnlrr r

:]{),3{JU0
'l:1. ln addiiion to lvlcrlit arl ;rrrrl N4urlir arrl.

tltu fcrlcra,l iruirltlt c;uu J)r{rqr;nrrs i'rr;lurlr'. ltrrl
.rrr Dot lrrDitlld to. TRI(iAlili. \irt0r,;rrrs IL.altlt
(,arrr. J'rtbli,' lllaltlr Sr'llrr r' l)nrgrrrts. al)rl
lhr: Itrdiirn llualth Srrrvrr:r:s.

1 l. I'itr: plrrr:r:dlrlr:s l,rr ;,Igrlrrrrg ftrr arr
irdVisor\ opiniutl ,rr'(i rrrl frrrth Jrt lz Cf ll l)ar
1 0118. rD('J on tl)lr (Jt(; \1,rlr lirrgc at hllp./1
rf 'rrl r'. (ri!. h/r s.gr)r, / fi nD d /
ud| i xtrYo lt i t t i ott \. l t tin ld.l. r\ i I OIC ;ir.lr.ison
ol)it)julli.rlL Iltlrli.l)r'(l orr lhr' (JIG rrt.Lr p.rgr
,\ rrrrnlr:r of Irrlllishlrl upiru(rns involving
iunl )lr l,ul( {' ilrta||gtrnlellts pror irlt: trsr_,I't t I

gu irlfl lr:c [(]t dtnblllallcc ]upl)liers.'l'lrrs,l
itrr.Irtrlrr OIG Arltison Opinir.rns Nos. (17-tr,
lltl-:1. q8-7. fltt-llt.lfe-1 9!l-it. llt|-..r. {)il-7,
0r)-1r (l(r-1 l, ([-,'1 0, t)l-l l. ()l-l ]. il t-1 t,|

():-J, l)2*.t. l)?-8. and 0?-15. f)thr:r ,r{l\ isr}r\
il!)nrrults rrrrt sp,l.ilir:ullr inr olr itrg
Htnl)tt Inr'](:e arTang(rnl|llls tititl,i ls( ) ilr r iI ir lr.
usr,lill 'rtidfllt( r.

1'1. Srr: {j5 l R !44ttf): Ap,rl:lli.:{}t10.
|5 "5r'f Sl)e(iriil l\dr irrrrr. lJuiir.trrr. Olfrrntrli

L,iis rrlrd Othcr lrrdrtr-rrmiltrt lo lJ,)nut!r iHri[s.
lrrr;atcd crrr tht: Ol(, \\r:tr lrt$'nt httlt;/l
r1'ur r . ('re. hh i *rY i.l r il u tt / irt t n d / t l.. rl s. h t n l t t'

l{, Scu Sp,,r'iol I r,rrt(i ,\lr)u: l(outin,r
\\ ;riVir of (],1:;\ r:)ril!lr tli [)t'rlrrr:f itrlIs tj|iilIr
\ir.rlir rrrr.l),j11 lt {5rr lrli 65:171, tiat:t;4 ll.t1l{}1.
lolrrllrl rnr tirr (.)l(l l\',:lr lta\t At http /,1

r1,, lr ,,ri ttlt. !,n /h,trt,l/ltoutl{rlrt.l\.jitntlF L

I i fhr: ( )i{, lrrar, r.xr lrrrle fr'ri:
lL'rlrt l|{lr.'lr rrr lh'. !frl!rdl lrt.:,ltl, r:if
lJr ' ,..1rdIls ;,l|\ l)io\ :rlrrr lhat sitbrnils ..ri r.itlli('i
tr, lr' .rrllnillr rl irills ol rr;llid\ls irir ])..\ lui:nl
il'r,rr:rJ uri r )ter;er l,r r-rrrtrl tr:trlri 14rrlir.;;:,;
rrr \l, rjlr.irrj lll,rf ,rr,j stiir\lilnir,!llr trt r \r r:,r
,'f.rrrr.tr Irr r t,l,.t, rt.;lt.tl I ll,rt.gr.s ,f r .r:l:,
trrrils: llr, \r,, rr'larr ftt,.lr:1,,,,r1 i:,rll:i,fli
iu, lt IriliIr'Ir,,llrsrl\ rsrrj sujttr;n I l.lt.llrii{;j
r'f rlrt ,\rt{.{r l.'5(. trj{r,r til.,ll{;lj.)

ll,r!r'tl: I tlrt,r,rt r l.l .,1(10 t

lanrl Rrlrrrt;trist.
I!,\p, t.t!,t lil ttt't,tl

il'l{ llhr tl.l r,ltl,li l.'i:rjrl 1 -:l-{r, ltiJ:' ,r;ll
BlLtfNc cooE a15241-P

DEPARTMENT OF HEALTH AND
HUMAN SERVICES

Substance Abuse and Mental Heatth
Services Administration

Agency Information Collection
Activities: Proposed Collection;
Comment Reguest

Itt cornpliancc u,illr ser'liorr
J JOf:llLX2 )(,\f of I lrc Pitpcrrr.r'olk
Itotlur lion ;\c.l ul 11t9.5 c(Jn(:crrlirlr
opp(,rtll|lit\' for 1;uhli,' c(l,ltnlcnI oll
lrrrl,ose(l r:t.rl lt't'l ir.}|r s of i rr li'rrnra I i0rr. t ht'
.S u ltsla nr:e A htrst; an cl lVtr'rr tal llua I I lt
-Scrr"iccs Adntinist ral ir'rn rvi I I rr uh I rs lr
ptrl irrtlir; sil,)lmarirs of pn)ltost:d
plniecls. To rcrluesl rrtofrI infolnratiCill
on lhr! prop(rse(l pruri(,t:ls or lo ulrlirin a
iiopl ol llrl| inliirrnaliot) (;olleclt(.]il
plans. call llrc SAfulllSA Rcporls
(llcalarrt:c Ol'l'irrr on (301 ) +43-7978.

Corrtnrutrls iu'(l irrlitcd on: (al \t'hr:tlrr:r
1 lte plopusr:rl 0ol le(l ions of ilr ltrrrna tion
ilrfr noccsSarl' lnr' llrr: ;rr0p(|r
Frlrlhrntauc(: r-rl lhr: lirrrr:lir.rns rlf Ihl
a8cnL'\.. irrclucling r.rhcthcr I ho
in [ornrnl iort slrirll ]rHve DracliLal ut ili l\,:
(h) tlre ar.r.rnac\ ol the aq()rrc\'s rrslirnrtlt
ol thc burdcn ol llrc ploposccl r:ollrnlinrr
t.rI irrfr.rrltalion: [(j) \rlls to crrhanr:c thc
qualilr', ulilitr', arrd rlalilr'of ther
inlormalion lo bc ccrllccled; and (d)
r\ d,\'s lu l)lirirnizr tlrr: brr|dcn ol'lhcr
(.lrllecl i()n ()l il)ft rntalirJn on
rr"'sl)ondcnls. inr:ludin13 through Ihr: rrs('
crf uu I otrtututl c()l lucttcrn tr:chniorrrrs oL
rrllrcr ftrrrrrr r.rf irtlirlnr;rtjcrrr leclrlrul,rgr.

P r, t 1 to serl P nt p, 1 : No I t 1no I (,'ro-ss- Sj/r.
..1ssr,\s,r,ellt il[ !lre rltldu;tttttt
T e t : ! t n o I <t,4t, 7' t u n s.l e t

Cr t r I e rs I'e/ rytu l'- (Ofr,l ll No. {}93f)-
01 1 {i. Rel is j o rr --'l'h,, S rrbstarrt-r, Alru s, r

alrd lrlcntaI He;rItl'r AdrnirrisI r aIiorr's
I.SAN'IHSAl Ccntcr tor Srrbstanr;c Allrst:
'l'reatmtrrtI tUS,'\'f ) rnIrr)ds Iu cunIirlrt;
iu nssossrnrlul c,l ils u\drliclirrrr
Tc,.hnologt 'l'rartslt r ( i:nlrrrs (,{TT(ls l,
Tlrr, tlrrla r-trlllr.lintr instrtrnrr,ttls itrt.
bei rtg trrr.'il i lir:tl. arrtl I hc rrrt.l lrrrdr,loqr
rr iii lrr. rr1-,tlaled !rr r r,rr:1,11 rr illr (.,5.\T s

tl1-,\t (,r)l'1rl IllTtOn| [)r.l lrrtillilrtrn ;trrrI
Rr's,r I t. .Cr t I 

(lIR.{ ) rii(luir'(rtnr:tr ts. ( lS..\'l'
is rlrltrit rttg all ol rl. irrotlt.t'ns irr iuir,
sl;rtc;itrj ( ;l'tR,'\ ('rrrllllrr,' S;rl j sl,rr :l i,.,rr

l',rrrrrs fr.ir !r;rinirrc.. lt:chltit a| ;lssist;ill( ,.

,rttrl rttr.ul j nr r,\ r,l;is.,rl)llr(,\ (:(l li-r Oir.llJ
url(.i(:r O\'1li I orlll|]l nrl|illr,rr ll$l;ilf tl11t:.
l1; 1 1-'s1tt rttst' lr' 111,'r" ttUrr t'r:tlttit Itttttttls.
lhe ,,\ fT(l Nt,lrrr,r'l rr ill rnrrrlilv tlru
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SENATE BILL 5231

Passed Legrs-lat.irr"e - 2CO6 Rcqr-lIa:: Sessjon
state of Washington 59Eh Legielature z00d Regular Session
By senaEcr Spanei; b1, reg;esL of f nsurancc Conrrnrss j.oner
Read f:-rst t.inre 0r/og/2c06, Referred to commiLcee on FinanciaiInstitutions, iiou_q:r-ig o. Consu,ner plotecti,crn.

1

a

q

AN ACT Rel"ating Lo exemptrng certain private airfrom licensing under the insurar:ce code; anci addinq
chapter 48. C1 RCi^t.

ambulance services
a nevr sect lon Eo

\?)
BE IT ENACTED BY THE LEG]SLATURE OF THE STATE OF WAS}IINGTON:

-5 NEW sEcTroN' sec' l'. A new section is added to chapEer 48.0L RCW6 to read as foflows:
7 A private alr antbulance service that soricit s rnember-ship8 subscriptions ' accept s menrbe-rship appl -i.cat iorrs , charges membership9 fees, and proviies air ambuLance services, Eo subscription members and10 designaLed members of their househord is not an lnsurer under. RCriI1l 4B' 01' 0-5f'r' a healt-h carrier under- cirapter 4g.{3 RCW, a hear.th carel2 services contractor u.de' chapier 4g .44 RCI4, or a hea I t_h ma j ntenance13 crganizat ion unde'r' chapter 48.46 RCw r.f the pr-ivace arr amburance14 service:

15 (1) Is Licensed in accor-ciance rvith RCW ).tt..73. 13C;16 (: ) Aitains and mai_ntains accr-edi tation Lry Ltie ccnrnrissicrrr onr'7 accrecita:1cr] of mecrcal !r.rnspor-t sel'vl.ces or anoti:e: a,:c:-ecirtrr:g
'1tl orqanizatIor apr-)I'c'ed b), ti:e depal-gre3g Cf hear-ih as nav:n.i er:ui.va^eli.ri recrui.e"nrents as t.he cornmi:-sirn f or- .:er-onerr: car Lr-ansr,rcrL;

1Iv. r sts 6231.SI



l

l
.i

5

r,

(3 ) Has bec:r iti operat ion : n Inla-q:rirlcton f or al I east twLr l,,ears; anci
(q I Has subnicted evjdence cf its compl. j"ance vrith t.hjs sect jc,n, tlie

licensing :-esuiremelr-s of RCW 1g.'73. 13c, anc acc:-editai:icn f rcr:r the
comr.r-ss10n or a:ro:-he1. accreci: t:ng or^gan j zat rcrt apprr-oved by the
departnrent of heal:h as having equivalerrt reguir-ernents as the
commi ssion f or ae::omecilcal ti:ansport tc :he comnr-ss:cner-.

Passecl by the Senate Februarlr _r, 2C06.Passed by the House Februa ry 2g, 2OOG.Approveci by the Gcvernor Mai.ch 15, :C06.Filed iir of f ice of secretary of -etate March 15, 2006.
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